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000 «b6aHK PayHa»

Ycnosua OdepTbl geiictayior ¢ 02.12.2022

O®EPTA
o Bbinycke baHKoBcKoOW KapTbl Mera®oHa M OcyLLeCTB/IEHMM PacyeToB C ee UCMOo/Ib30BaHUEM

HacToswwas opepTa Asnsetca oduumanbHbim npeanoxeHnem (Odeproit) O6LLecTBa C OrpaHUYEHHOM OTBETCTBEHHOCTbLIO «BaHK
PayHa» (FeHepanbHaa NMUEH3MA Ha ocywecTBiieHne H6aHKOBCKMX onepauuit No 2506 ot 14.11.2012, aapec: 121609, r. Mocksa,
Pybnesckoe w., 4. 28, ganee no TekcTy — BaHK), agpecoBaHHbIM ¢uU3MYeCKMUM nuuam — aboHeHTam onepaTopa MOABUMKHOW
paanoTenedoHHom ceasmn NMAO «Mera®oH» 3aKkNHOUYUTL JOFOBOP O BbiNycke BaHKOBCKOM KapTbl Mera®oHa v ocyLwecTBieHUN PacyeToB ¢
ee Ucnosib3oBaHvem (Aanee - floroBop) B NOpAAKe M HA YCIOBUAX, N3N0XKeHHbIX B OdepTe, B COOTBETCTBUM C M. 2 €T. 437 IpaxkaaHCKoro
Koaekca P®.

[Oevicteytowasn Bepcua OdpepTol pasmelteHa Ha WEB-calite baHKa.
1. TepmuHbI M onNpeaeneHusa

1.1. AGOHeHT — ¢M3MYecKoe NULO, ABNAIOLLEECA MO/Ab30oBaTenem ycayr ceasv OnepaTopa B pPamKax 3aKAHOYEHHOro C
OnepaTopom [0roBopa Ha OKasaHWe ycnyr cBA3n (abOHEHTCKMI JOroBop), Ha OCHOBaHWMM KoToporo emy OnepaTopom BblAeneH
ABOHEHTCKUIN HOMEp, a TaKKe B UHPOPMALNOHHON BuanmHrosol cucteme Onepatopa NPUCBOEH IULLEBOW CYET.

1.2. AGOHeHTCKMiIt Homep — TenedoHHbIA HOMep, BblaeneHHbln Onepatopom ABOHEHTY, OA4HO3HAYHO ONpeaenAoLni
(noeHTMOMUMpPYOWMI) NOAKNIOYEHHOE K CETU MOABUMKHOW CBA3M ABOHEHTCKOE YCTPOWCTBO C YCTaHOBNAEHHOW B Hem SIM-kapTol, c
NoMoLLblo KOTOpOl obecneymBaeTcs MaeHTUPMKauna ABOHEHTCKOro YCTPOMCTBA, ero AOCTYN K CeTU NOABUMKHOMN CBA3WN ANA obmeHa
nHdpopmaumeir (SMS), n obecneumsarowmit AGOHeHTy AocTyn K ycayram Onepatopa.

1.3. AGOHEHTCKOe YCTPOICTBO — MO/Mb30BaTe/bckoe (OKoHeyHoe) obopyaoBaHMe ABOHeHTa, MNOAKNOYEHHOE K CEeTU
noAsu»KHoM cBA3n OnepaTopa, obecneumsatowee ABOHeHTY focCTyn K ycayram OnepaTopa.

1.4. AsTOopusauma — paspeweHme baHKka Ha npoBeaeHne KaneHTom onepaumm ¢ ucnonb3oBaHmem KapTol.

1.5. AreHT — 6aHKOBCKMI NnaTexkHbli areHT (BMA), npuenekaemblit BaHKOM B COOTBETCTBUM C 3aKOHOZATENbCTBOM P®, ana
obecneyeHua npesoctasneHna KnmeHty MaactmkoBoi KapTel B TOUKax ob6cnyunsaHua AreHTa, nposegeHna NoeHtudukaumm Knmnenra,
cbopa n nepepaum baHKy AaHHbIX 0 KnneHTax gna uenel 3aknodeHuns [orosopa v (Mav) npepoctasneHuns MNaacTMKoBOW KapTbl, U
COBEPLUEHUA UHbIX AENCTBMIA, NpeaycMOoTpeHHbIXx PegepanbHbim 3akoHoM N2 161-$3 ot 27.06.2011 «O HauMOHaNbHOW NAaTeXKHOMU
cuctemer. [leatenbHocTb AreHta ocywectenset AO «Mera®oH Puteinn» (MHH 7825695758, topuguyeckuii agpec: 127006, Mockea,
nepeynok OpyKeiHbiin, 4. 41, opuc 558) Ha 0OCHOBAHMU 3aKAtoYeHHOro ¢ baHkom gorosopa Ne 1-BMA o1 26.04.2016 «O npusiedeHmm
6aHKOBCKOro NAaTeXXHOro areHTa» (ganee — florosop BMA).

1.6. AKTMBHas KapTa — NpeAoCTaB/leHHan U aKTMBUPOBaHHaA B NpeaycmoTpeHHoM [loroBopom nopsaake KapTa, ctaTyc KoTopoit
MMeeT 3HayeHune, yctaHoBneHHoe B M. 3.3.1.2 MpunoxkeHua Ne 3 Kk OdeprTe.

1.7. AyTeHTUPMKaLmA — y0CTOBEPEHNE MPAaBOMOYHOCTM obpaleHnsa KnveHTta B baHK gna coBeplueHna npeaycMOTPeHHbIX
OdepToii onepauymit. AyteHTUdUKauma KaneHTa ocywectsnseTcs, B Tom Yncae, npu nomowm NMUH-kopa nam nognucn KnneHTa Ha yeke
(cnAvne) anekTpoHHOro TepmuHana (MmnpuHTepa), Kogos 3DS, oaHopaszosbix SMS-naponeit (kogos) u/man CVC2.

1.8. BaHKoBcKaa Kapta Mera®oHa (Kapta) — npegonnayeHHas KapTa MeXAyHapoAHOM nnaTexkHown cuctembl «MasterCard
Worldwide» (aanee - MMNC), amuTupoBaHHasa BaHKOM Ha maTepuanbHOM HocuTese nau 6e3 maTepuanbHOro HOCUTENS, NCNO/Ib30BAHME
KoTOpoW no3sonAeT KAnMeHTy coBepLuaTb onepaumu, npeaycmoTpeHHble Jorosopom, B Tom uncne ¢ 34C. MNoa ncnonbsosaHnem KapTol B
pamKax OdepTbl NOHMMAETCA TaK¥Ke UCNoJb30BaHUE ee PEKBU3WUTOB A1 COBEpLUEHUA onepauuii ¢ KapToi.

1.9. Bantota Kaptbl — Poccuiickuii pybnb.

1.10. BuptyanbHaa bBaHKoBcKaa Kapta Mera®oHa (BupTtyanbHaa Kapta) — Kapta, smutupoBaHHas BaHkom 6e3
MaTepuranbHOro HOCUTENSA, NPeaoCTaBAEHME KOTOPOI MHULMKMpPYeTcA ABOHEHTOM ¢ ucnosb3oBaHnem Mera®oH baHK, JInuHoro KabuHeta
AboHeHTa, Cailita Merad®oH BaHk unn WEB-caliTa Onepatopa. baHk npegocTtasnser BupTyanbHble KapTbl TO/IbKO OAHOTO BMAA:
«Uudposan Kaptaln.

1.11. AucraHumoHHoe 6aHKoBCKoe obcnykusaHue ([IBO) — npepocTaBneHWe C MCMO/Ib30BaHUEM KOMMbIOTEPHbIX M/Uan
TenedpoHHbIX ceTelt baHkom KnneHTy ycnyr B cootBeTcTemu ¢ Npasunamm AB0.

1.12. AlononHUTeNbHbIN abOHEHTCKUiA Homep — ABOHEHTCKMI Homep KnveHTa, B TOM 4ucsie npegHasHayeHHbIn pna
nonyyexusa Kogos 3DS 1 nHbopmaLmm 06 onepaumax, coBepLIeHHbIX C UCNOb30BaHMEeM cooTBeTCTBYoWelN KapTbl, 418 KOTOPOW OH 6bln
ycTaHoBneH, B Buge SMS-coobuieHuii. B cnydae yctaHoBneHusa KnveHtom [JononHuTtenbHoro aboHeHTckoro Homepa, Koapbl 3DS
HanpasnsaoTca KnneHTy B Buge SMS-coobueHunii ToNbKo Ha [lonoNHUTeNbHbIN aBOHEHTCKUIA HOMep.

1.13. focrynHaa Kapta / OocrynHaa BupTtyanbHasa Kapta — KapTta/BupTyanbHas KapTta, CTaTyC KOTOpoW umeeT noboe u3
3HaYeHW, yKasaHHbIx B nn. 3.3.1.1 - 3.3.1.2 Mpunokenus Ne 3 K Odepre.

1.14. foctynHbih Octatok IAC — 3anucb, oTparkatowas OctaTok IAC KnneHTa, a TakKe AOMNOAHUTENbHYIO BO3MOXHOCTb
(aocTynHocTb) yBennyeHusa octatka DAC KnveHTa 3a cyeT AeHEeXKHbIX CPeacTB, BHECEHHbIX MM B KayecTBe aBaHCa 3a YCNyru CBA3W
Onepatopa ans OcHOBHOro aboHEHTCKOro Homepa.

1 PaHee umeHosanca «Cyet TenedpoHa». U3meHeHe HaMMEHOBaHMSA BbIMyCKaeMblX BUpTyanbHbix KapT ¢ «CyeT TenedpoHa» Ha «Lindposas
KapTa» He NoBnekno obpa3oBaHMe HOBOrO BUAA BbiNycKaemblx BUpTyanbHbIx KapT. PaHee BbinyLleHHble Kak «CyeT TenedoHa» 1 He 3ab610KMPOBaHHbIe
NOCTOAHHO BUPTyanbHble KapTbl NPOAO/KAOTCA 06CNYKMBATLCA KaK «LiudpoBasn KapTa».


https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C

1.15. 3aKa3 — coBOKYNHOCTb MNacTMKOBOM KapTbl U TapudHoro naaHa OnepaTtopa, A8 KOTOPOro BO3MOXHO odopmneHune
MnacTMKoBOM KapTbl, 3aKazaHHaa KaMeHTom B MHTepHET-MmarasuHe B nepnog, B Te4eHWe KOTOPOro AencTBoBano npeanoKeHune baHka,
npeAoCcTaBAsAoLWEE TaKyH BO3MOXKHOCTb (¢ 22.08.2016 no 30.06.2017) (aanee — MNepuopg, aeiAcTBUA NpeanoKeHus).

1.16. 3aaBneHue — n0bH0E U3 CAeayIOLLMX 3aABAEHWNN:

. 3asBieHne Ha Bblgady KapTbl uamn 3assneHue Ha 3ameHy KapTtbl, obopmnsembie B Touke obcayxuBaHua AreHTa Ha

H6yMaXKHOM HocuTesle No YCTaHOBAEHHOW BaHKom dopme, 1 NnoanucbiBaeMble COBCTBEHHOPYYHOM NoANUCbI0 AGOHEHTa;

e 3asBfeHue Ha Bblgadvy KapTbl, odopmneHHoe npu focTaBKe 3akasa Ha BymaKHOM HocuTesle MO YCTaHOBAEHHOM BaHKom

dopme, n nognMcaHHoe cobCTBEHHOPYYHOW NoanMcblo ABOHEHTa.

1.17. UpeHTUPUKALUMA — COBOKYNHOCTb MEPONPUATUI MO YCTAHOBAEHUIO onpeaesieHHbix PenepanbHbIM 3aKOHOM OT
07.08.2001 Ne 115-®3 «O npOTMBOAENCTBMM Nerannsaumm (OTMbIBAHUIO) [OOXOAO0B, MOAYYEHHbIX MPecTynHbIM MyTem, U
dUHaHCMpOBaHUIO Teppopusma» (aanee — depepanbHblii 3akoH Ne 115-d3) cBegeHuli O KaMeHTe - du3Myeckom auvue (ero
npeacraBuTensx, Boirogonpuobpertatensax, beHedpuumMapHbIX BAAAENbLAX) U NO NOATBEPKAEHUIO 3TUX CBEAEHWUIA C UCMONb30BaHMEM
OPUTMHANOB JOKYMEHTOB.

1.18. UHTepHeT-mara3uH (WEB-caAiT AreHTa) — NporpammHbIii KOMNieKc AreHTa B ceTu MHTepHeT, pacnonoXKeHHbIV Mo aapecy
www.shop.megafon.ru.

1.19. KnueHnt — ¢dusunyeckoe nmuo, obnagarowiee NosHON AeecnocobHOCTbIO B COOTBETCTBUM C 3aKoHOAATenbctsom Pd,
asnaoweeca AboHeHTOM, 3akntounsLLee [loroBop ¢ bBaHKoM 1 HaxoasAweeca B baHKke Ha 06CayXnBaHUU.

1.20. Kop, 3DS — 04HOpPa30BbI KoA, MNOATBEPNKAEHUA OMepaLMn, COBEPLIaEeMON C MUCNOo/b30BaHMEM PeKBU3UTOB KapTbl B
NHTepHeTe, KoTopbll HanpasaseTca KnvenTy B Buae SMS-coobLieHns Ha cooTBETCTBYOLWMI Takol KapTe OCHOBHOM abOHEHTCKMIA HoMmep
unun JonoNHUTENbHBIN aBOHEHTCKUIM HOMep (B cydyae, ecn OH ycTaHoBAeH KaneHTom).

1.21. KopoBoe cnoBo — cekpeTHoe OyKBEeHHO-UMdPOBOE coyeTaHue, HasHavyeHHoe KaneHTom, npegHasHayeHHoe AnA
noATBEPXKAEHUA NMYHOCTU KNineHTa npwm ero obpalteHnmn B KOHCYNbTaUMOHHbIN LeHTp. KogoBoe cnoBo ycTaHaBAuBaeTca KaneHtom ans
MnacTuKoBbIx KapT B 3asBneHum, ans BupTtyanbHbix Kapt — B8 16O, moxKeT 6biTb U3MeHeHOo Yepes3 6O unm npu nonyyeHnn ovepesHomn
KapTbl, Npu 3TOM NoATBEPXKAEHWUE NMYHOCTU KnneHTa npu ero obpaweHnn B KOHCYIbTaLMOHHBIN LLeHTp npoussoanTtca no Kogosomy
CNOBY, CBeAEHMA 0 KOTOpOM bblnn NpepocTaBneHbl baHKy nosgHee.

1.22. Komucenma — ctoumocTb ycnyr baHka gns KnveHTa, onpegensemas B COOTBETCTBUMM C AelcTBylowmmu Tapudamu.
Komwucceuma He obnaraetca HAC Ha ocHoBaHMM noAanyHKTa 3 nyHKTa 3 ctatbk 149 HK P®. Komuccusa, pasmep Kotopow, cornacHo Tapudam,
3aBMCUT OT CYMMbl OMepaLymii, COBEPLUEHHbIX B ONpeAesieHHbI Mepuos, PacCcyUTbIBAeTCs OT CYMMbl OMepaLui, COBEPLUEHHbIX C
ucnosnb3oBaHMem Bcex KapT, npeaoctaBieHHbIX KaneHTy, unm nx PeKBM3NTOB KapT.

1.23. KoHcynbTauMoHHbIi ueHTp (KU) — noapasgeneHne baHKka uau TpeTbe NMLO, NpuB/eYeHHoe baHKOM Ha OCHoBaHWUM
OTAENbHOro A0roBopa, npeaoctasnstoliee KAnMeHTy BOSMOXKHOCTb NOAyYeHUs MHGOPMaLMK U UHbIX YCIYT Npu ero obpaweHun B baHk
no tenedoHy. O Homepax TeniepoOHOB, MO KOTOPbIM MOXKHO cBasaTbcA ¢ KL, baHK n3BewaeT KaneHTa nytem pasmelLeHns nHdopmaumm
Ha WEB-caliTe baHKa.

1.24. NInyHbid KabuHeT ABOHeHTa — opraHM3oBaHHaa OnepaTopom cucTemMa CaMoOBCNYXKMBAHWUA, OOCTYN K KOTOpOW
npeaocTaBAAeTCcA aBTOPM30BaHHbIM B Hel ABOHeHTam ¢ ucnonb3osaHvem WEB-caitTa B ceTn MIHTEpHET, pacnoioKeHHOro No agapecy:
Ik.megafon.ru (nanee — Cait Mera®oH. JInuHbiii KabuHert), n/vnn MobunbHoro npuaoKeHuUsa ««Mera®oH» /INuHbIN KabUHET».

1.25. Mera®oH baHK — cepBuC N0 AUCTAHLMOHHOMY OBCNYKMBAHMIO aBTOPU30BAHHBIX B HEM ABOHEHTOB, NPeAoCTaBaAAEMbIN
Onepatopom yepe3 WEB-caiiT B ceTu MHTepHET, pacnosioxeHHbli no agpecy: bank.megafon.ru (ganee — Caitt Merad®oH BaHk), n/unau
MobunbHoe npunoxerHne «Mera®oH BaHk».

1.26. MobunbHoe npunoxenne ««Mera®oH» JIMUHbIK KabuHeT» - nporpammHoe obecnedyeHue, paspaboTaHHoe
Onepatopom U ycTaHaBiMBaemoe AGOHeHTOM Ha YcTpolicTBo. bosee nogpobHoe onvcaHue npeacTasaeHo B cet MHTepHeT Ha WEB-
cavite OnepaTopa.

1.27. Mo6bunbHoe npunoxeHne «Mera®oH BaHK» — nporpammHoe obecneuyeHue, paspaboTaHHoe OnepaTopom W
ycTaHaBanBaemoe ABOHEHTOM Ha YCTpolcTBO. bonee noapobHoe onncaHme npeacTaBaeHo B ceT MHTepHeT Ha Calite Mera®oH BaHK
(bank.megafon.ru).

1.28. Homep Kaptbl (PAN) - oavH 13 PEeKBU3UTOB KapTbl, WECTHAALATU3HAYHbIA HOMEP, YKa3aHHbIM Ha IMLEBOIN CTOpOHE
MnacTukoBol KapTbl an oTobparkaemblii B 16O Ha AnLEBOM CTOpoHe M306parkeHna BUpTyanbHOM KapTbl.

1.29. Oneparop — NAO «Mera®oH» (MHH 7812014560, OTPH 1027809169585), 3aperucTpupoBaHHOe B COOTBETCTBUM C
3aKoHoAaTeNIbcTBOM P® B KauecTBe onepaTopa CBA3W, CAMOCTOATE/IbHO OKA3bIBaOLLEro YCAYrM NOABUNKHOMN pagmoTenepoHHON cBA3K,
MMetoLLee lpUanYecKkuin n novTosbli agpec: 127006, Mocksa, nepeynok OpyKeiHbin, 4. 41.

1.30. OcHOoBHOI a6oHeHTCKuii Homep (MSISDN) — AGOHeHTCKMIN HOMep KiaueHTa, yKasbiBaemblli B 3asABNEHUM Kak
ABOHEHTCKMM HOMEP (MSIDSN) — B oTHOLWeHMUK MnacTMKoBoii KapTbl, UM BbICTYMAOWMIA B KayecTse NornHa npu exoge 8 Mera®oH
BaHK uan NIyHbIA KabnHeT ABOHEHTa — B OTHOLIEHMM BUpTyanbHOM KapTbl, obecneumBatowmin KnmeHTty goctyn K ycayram OnepaTopa,
33 KOTOpble B KayecTBe aBaHca KAMeHT BHOCUT AeHeXHble CpeaCcTBa, 3a CcYeT KOTopbix KAMeHT nocpeacTBOM MCNo/b30BaHWUA YCayrm
«BKM» yBennumaet Octatok 3/C, B TOM YMcie 1 NpU COBEPLUEHUN OMNepaL i C COOTBETCTBYHOLLeN KapToli.

1.31. OcTaTOK 31EeKTPOHHbIX AeHeXHbIX cpeacTB (Octatok 3AC) — Tekywmit pasmep o6a3aTenbcTs baHKa nepeg KnveHTom B
dopMe INEKTPOHHbIX AeHEXHbIX CPeACTB No JoroBopy B KaXKAbl KOHKPETHbI MOMEHT BPEMEHMU.

1.32. NepeBop, — feictBuA baHKa, Hanpas/ieHHble Ha npeaocTaBieHne [onyyaTento AEHEXKHbIX cpeacTB KnueHTta, Ha
OCHOBaHWM NONYYeHHbIX OT KnneHTa PacnopsKeHul, B TOM Yncie PacnopsaskeHuii Ha nepnoamyeckoe nepevmcieHne, a TakKe B3MMaHue
¢ KnuneHTa cootsetcTBytoweit Komuccum (npu Hanmumm).

1.33. NMnactukoBas baHKoBcKana KapTta MeradoHa (MnactukoBas KapTta) — KapTa, amMTMpoBaHHaa BaHKOM Ha maTepuanbHOM
HocuTene, obopMneHme U NPeaoCTaBeHNe KOTOPOW OCYLLECTBAETCA UK OCYLLECTBAANOCH B cOOTBeTCTBMM C . 3.1, n. 3.5 OdepTbl. BaHK
npepocTasaseTt NnacTMKoBble KapTbl cneayowmx suaos: «Mera®oH CraHgapt», «Mera®oH CraHgapTt NFC», «Mera®oH 3o0n0T0» U
«Mera®oH MNnatnHym». Bug KapTbl ykasbiBaeTca B 3aABJI€HMM B COOTBETCTBYIOLLIEM NOJIE.

1.34. NMNonyyatenb — OU3NYECKOE NULO, OPUAMYECKOE NNLO, MHAMBUAYANbHbLIA MpeanpUHUMATENb, B NOJIb3Y KOTOPbIX
ocyuwiecTensetca Nepesog, ¢ ucnonbsoBaHmem KapTbl, B TOM Yyncie cam KAMEHT, ¢ y4eToM OorpaHuyYeHnin, npeaycmoTpeHHbix OdepToi.



1.35. Npasuna ABO — npasBuaa ANCTAaHLMOHHOTO 6aHKOBCKOro 06CNyKMBaHUA, YKa3aHHble B MpunoxkeHun Ne 3 Kk OdepTte u
ABnAWMecs HeoTbemaemoi Yactbto OdepTbl. MpuHUMan ycnosusa OdepTsl, KineHT ogHoBpemeHHO npuHUmaert Mpasuna 460.

1.36. PacnopsaeHue — pacnopsskeHue KnueHta o nepesoge Octatka I3[C (ero 4acTu) Ha ero GAHKOBCKMIA CYET uau
6aHKOBCKMIM cyeT MonyyaTens, nepesose 6e3 oTKPbITUA BAHKOBCKOMO cHeTa AN NoayYeHUM KAMEeHTOM HaZIMYHbIX AEHEXHbIX CPpeacTs B
NyHKTax Bbl4auyu HaAMYHbIX MUAKM BaHKOMaTax, NoAKNoUYeHHbIX K MIMC, cocTaBneHHoe, yA0CTOBEPEeHHOE M nepegaHHoe B baHK, B Tom
yncne c ucnonb3oBaHuem KapTbl B BUAE 3IN1EKTPOHHOrO AOKYMEHTA. PacnopsKeHUem TaKKe ABAAETCA 3/1eKTPOHHbIN AOKYMEHT,
COCTaBNEHHbI BaHKOM OT UMmeHu KnreHTa 1 no nopyveHuto KaneHTa B cnyyasnx v B NopsaKe, yCTaHOBAEHHbIX loroBOpOM.

1.37. PacnopsaxeHue Ha nepuoguyeckoe nepeymncneHume — PacnopaxeHue, BblgaHHoOe B NopAaKe, NpesycMoTpeHHOM n. 5.27
OdepTbl.

1.38. PeKBU3UTbI KapTbl — MHOOPMaLMA, BKAoYaowaa B ceba: Homep KapTbl, CpoK aeictBus Kaptbl, CVC2, a TakKe MHan
MHPopMauma, xpaHawanca B 6ase AaHHbIX BaHKa, HEOb6X0AMMasA ANA OCYLLECTBIEHWUA PACYETOB C UCNO/Ib30BAHUEM KAXKA0M OTAENbHOM
KapTbl.

1.39. Cepsuc «SMS-uidpopmuposaHmue» — npegocrasneHne KnmeHty Ha OCHOBHOM abOHEHTCKMIM HOMep U JoNONHUTENbHbIN
aboHeHTCKMI Homep (B cnydae, ecam OH ycTaHoBneH KnmeHTom) MHpopmaummn 06 onepaumax ¢ UCNOSb30BaHUEM COOTBETCTBYIOLLEN
KapTbl B popmaTte SMS-coobLieHunI.

1.40. CpoK peicTBuA KapTbl — OAMH U3 PEKBU3UTOB KapTbl, ONpesenaowmin nepuos BpemMeHu, B TeueHne KoToporo KnnmeHt
BMpaBe OCYLLECTBUTb OMepaLmio C cnosib3oBaHMem KapTbl (B BUAe AaTbl OKOHYaHMA Takoro nepuoga B dopmare: mecau/rog). Cpok
OEeNUCTBUA KapTbl Ans M1acTMKOBOW KapTbl YKasaH Ha AMLEBOM cTopoHe M1acTMKOBOM KapTbl U cocTasnsfeT He 6onee 5 (MAtn) net ¢
MoOMeHTa ee odopmaeHnn. CpoKk AercTBUA KapTbl ana BupTyanbHoM KapTbl oTobpakaetcs B O Ha vLeBOiN cTopoHe M3obpaxkeHus
BupTyanbHOWM KapTbl M cocTaBnseT He bonee 3 (Tpex) NeT C MOMEHTa ee NPeAoCTaBAeHUs.

1.41. TapudHbIit nhaH OnepaTopa — COBOKYNHOCTb LLEHOBbIX YC0BMI, Ha KOTOpbIXx OnepaTop npeanaraet GUM4ecKomy AnLy
No/sb30BaTbCA YC/Iyramu CBA3M Ha OCHOBaHWM COOTBETCTBYIOLLLETO A0roBOPa Ha OKa3aHWe ycyr cssasu (abOHEHTCKUIA fOroBop).

1.42. Tapudbl — ycnosua, ycTaHaBAMBaIOLWME BEMYMHY M OCHOBAHMA BbINAaTbl KaneHTom Komuccun 3a ycnyrm baHka,
npegoctasnsemble KnnenTty. Tapudbl npumeHsaoTca Ko Bcem Kaptam, npegoctaBneHHbIM KaneHTy.

Oevicteytowme Tapudbl pasmewteHbl Ha WEB-caiTe baHka 1 ABAstOTCA HEOTbeMIeMOM YacTbio Jorosopa.

1.43. TexHMUYECKMIA Nepepacxos — CoBEpPLLEHME onepaumn Ha cymmy, npesbiwatolyto pasmep Octatka 3C, Korga 310 cTano
BO3MOHbIM B pe3y/ibTaTe TEXHUYECKOM OWNOKM Uan B pesysibTaTe MCNOAb30BaHUA KapTbl, ecav Npy TaKOM MCNOb30BaHUM MO UTOram
06paboTkn MMMC onepaumm cymma, nogsexallasn CnmcaHuIo, OKa3anach Bbile CNMCAaHHOW NepBOHaYa bHO CyMMbl, 6O, Koraa B cuny
npasun MNC y baHKka nossunace 6e3ycnoBHas 06A3aHHOCTb HA BO3MELLEHME CYMMbl onepauun 6e3 BO3MOXKHOCTU NPOBEPKU CYMMbI
Ocrtatka 34C.

1.44. Touka obcnyxuBaHuAa AreHTa — ob6ocobneHHoe noapasgeneHne AreHTa, paboTatowiee nog KOMMEPYECKUM
0603HayeHnem «Mera®oH», o0bopyaoBaHHOE Aaa npuema U obcayKmBaHua KAMeHToB B LeNAX MUCMONHEHMA AreHToOmM CBOMX
obaszartenbcTs no [Jorosopy BMNA.

1.45. YnpouweHHasa naeHTMPUKaumua — OCyLLecTBiAemMan B CAy4aax M nopagKe, ycTaHoBAeHHbIX PegepanbHbim 3akoHOM N2
115-@3, cOBOKYNHOCTb MEPOMPUATUIA NO YCTAaHOBNIEHWUIO B OTHOLLEHUW K/MEHTA - GU3MYECKOTO NnLa GaMUANK, UMEHU, OTYECTBA (eCn
WHOE He BbITEKAaeT M3 3aKOHAa WM HAUMOHANbHOTO 06blyas), cepum M HOMepa [AOKYMEHTa, YAO0CTOBEPAIOWEro JNMYHOCTb, U
NOATBEPXKAEHMIO AOCTOBEPHOCTU ITUX CBEAEHUN.

1.46. Yecnyra — ycayra, okasbiBaemana baHkom KnaneHTy B pamkax 3akntodeHHoro [Jorosopa, 3aK104atowanca B opraHM3aumm
OCyLLecTBIeHUMN pacyeTos no MNepeBoaam.

1.47. Ycnyra «BbaHKoBckaa Kapta Mera®oHa» (Ycayra «BKM») — ycayra OnepaTopa, npegoctasasiowans ABGOHeHTy
BO3MOXHOCTb B COOTBETCTBUM C cOrnalieHmem mexay AboHeHTom n OnepaTtopom, yennumsate OctaTok 3/1C B baHKe, 3a cHeT AeHEXHbIX
cpepncTs ABOHEHTa, ABNAIOLLMXCA aBaHCOM 3a ycayru ceasmn OnepaTtopa ans OCHOBHOro aboHEHTCKOro HoMepa, C LeNblo Nocaeayowero
nepesoga baHkom 3/[C B nonb3y [onyyatena B COOTBETCTBMM C 3aKoHOAaTenbcTBOM P® un 3akntoueHHbim [orosopom. OnepaTop
CaMOCTOSTE/IbHO YCTaHAB/IMBAET YC/IOBUA OKasaHuA Ycnyrn « BKM» B gonosHeHme K 4orosopy 06 OKasaHUM yCayr CBA3W, B COOTBETCTBUM
C KOTOPbIMM ABOHEHT BnpaBe YyMeHbLIaTb CYMMbl JleHEeXHbIX CPeCTB, BHECEHHbIX MM B KauecTBe aBaHca 3a ycnyru ceasm Onepatopa ans
OcHOBHOro aboOHEHTCKOro Homepa, B Lensax ysenmyenua Octatka 3C c ucnonbaoBaHnem Kaptbl. Ycnosua okasaHua Yceayrn «BKM»
pa3meLLaloTCcA B LOCTYNHOM ana 03HakomneHus ¢opme Ha WEB-calite Onepatopa.

1.48. YcTpoiicTBo — ABOHEHTCKOE YCTPOMCTBO MM MHOE MO/b30BaTeNbCKOe (OKOHeYHoe) 060pyaoBaHMe, C UCNONb30BaHNEM
KoToporo AGoHeHT ocyliecTnseT goctyn 8 Mera®oH BaHk n/vuau JInuHblit KabuHet AGOHeHTa.

1.49. YyacTHMKM pacuetoB — BaHK 1 KnveHT (ganee - CTOPOHbBI), a TaKKe WMHble A1ua, NPUHUMAIOWME HenocpeacTBEHHOe
y4acTve B npouecce pacyeToB, MPOBOAMMbIX MO OMepauMAM, COBEPLUEHHbIM C Ucnosb3oBaHMem KapTbl, B TOM uyucne B CBA3U C
NcnoaHeHnem PacnopsKeHui Ha Nnepnuoanyeckoe nepedmcieHue.

1.50. YueTHbiit Homep KapTbl — 13-3HauyHbIi Homep (EAN), yKazaHHbI Ha 060pOoTHOW cTopoHe M1acTUKOBOW KapTbl.

1.51. Wndp KAMeHTa — NepcoHaNbHbIN NAEHTUDUKALNOHHBIA HOMep KiveHTa B MHGOPMaLMOHHbIX cucTemax baHka.

1.52. 3neKTpOHHble AeHexHble cpeactBa (IAC) — AeHeHble cpeacTBa B BanoTe PP, KoTopble npeaBapuUTeNbHO
npepocTtasneHbl KnveHTom BaHKy, C uenbto coseplieHMA [epeBofoB, He CBA3AHHbLIX C OCYLLeCTBAEHMEM NpesnpUHMMATE/IbCKOM
OEeATeNbHOCTU M YaCTHOM MNPAKTUKKM, yuuTbiBaemble B KayectBe OctaTka 3[AC KnueHTa B pamkax [orosopa. 3AC He nognexar
0653aTe/IbHOMY CTPaxoBaHMIO B cOOTBETCTBUM ¢ PeaepasibHbiM 3aKOHOM 0T 23.12.2003 Ne 177-d3 «O cTpaxoBaHUM BKNAA0B GU3NYECKUX
nny, B Poccuinickon depepaumm».

1.53. nekTpoHHOE cpeacTBO naaTexka (ICM) — coBOKYNHOCTb BCEX BblAaHHbIX KnneHTy KapT B cooTBeTcTBMM C [JOroBOpPOM,
COOTBETCTBYIOLWMNX UM PEKBM3UTOB KapT M TEXHONOTMW WX WUCMONb30BaHWA, no3sossawowme KaneHTy cocTaBnaTb, yAOCTOBEPATb U
nepenasaTb B baHK PacnopsxeHusa B Lensax ocyliectsneHus lNepeBofa ¢ MCNONb30BaHWEM WMHPOPMALMOHHO-KOMMYHUKALMOHHbIX
TEXHONOTNIM, NAATEXKHbIX TEPMUHAN0B, BAHKOMATOB, @ TaK¥Ke MHbIX TEXHUYECKUX YCTPOWCTB.

1.54. 3DSecure (3DS, Mastercard SecureCode) — TexHONOrMA AOMNONHUTENbHOW AYTEHTUOMKALMM NAATENKHbLIX KapT,
paspaboTaHHaa MIMC c uenbto obecneveHna 6e3onacHoro nposegeHua onepauuin B cetn MHTepHeT. B pamkax AaHHON TeXHOM0rMu
nnyHocTb KnmeHTa yaocToBepsaeTca nocpeactsom Beoga Knnentom Kopa 3DS npu nposeaeHun onepauumn ¢ Kaptoi B UHTepHeTe.



1.55. CVC2 (Card Verification Code) — oauvH M3 PeKBM3MTOB KapTbl, TPEX3Ha4HbIA UMGPOBON KOA, CAyKawMin Ans
OONONHUTENBHOW NPOBEPKU NOAJMHHOCTU KapTbl Npu npoBeAeHUMM onepauui B ceTM MHTEpHET Man onepauuin ¢ py4yHbIM BBOZLOM
PekBn3nTOB KapTbl. CVC2 HanevaTaH Ha nonoce Ans noanuck KnmeHTta Ha 060poTHOM cTopoHe MNacTMKOBOM KapTbl MM oTobparkaeTtca
8 160 Ha 060pOoTHON CTOpOHE M306parkeHnUa BUpTyanbHOW KapTbl.

1.56. MCC (Merchant Category Code) — Kog, 0603HaualoLWMit BUA [OeATENbHOCTU TOProBO-CEPBWUCHOrO NPEAnpUATHA,
npuceavBaembli HaHKOM-3KBaepom, 0OCNYKMBAKOWMM TOProBO-CEPBUCHbIE NpeanpuaTvA. BaHK He HeceT OTBETCTBEHHOCTU 3a
HEKOpPEeKTHOE NpeaocTaBiaeHne MHGOPMaLMM O COBEPLUEHHOW € UCMONb30BaHWeM KapTbl onepaunu, Bkatovas MCC, npegocTtasnsemon
TOProBo-CePBUCHLIMU NPEANPUATUAMMN U/UNK 0BCAYKUBAOLWMMN UX BaHKaMU-IKBalepamMm.

1.57. PIN-koa (MWUH-Koa) — nepcoHanbHbll MAEHTUOWMKALMOHHBI HOMEp, NpeacTaBAsloWmMiA cobol umdpoBoi Koa,
W3BECTHbIN TONIbKO KAMEHTY, U ncnonb3yemblli KnMeHTOM nNpu coBepLUeHUn onepauuii ¢ ucnonb3osaHmem KapTbl.

1.58. PUSH-coobLwieHue - BCNbIBalOLWEEe OKHO B BUAE KOPOTKOro COOOLLEHUA, KOTOpPOE NOABAAETCA NMOBEPX BCEX OTKPbITbIX
OKOH Mpu BK/AOYEHHOM bpaysepe Ha YcTpoictee M (uan) B MobunbHom npunoxeHnn «Mera®oH baHk» u (unmn) B MobunbHom
npunoxenun «Mera®oH» JInuHbili KabuHeT» u (nnun) Ha WEB-caiiTe OnepaTtopa.

1.59. SMS (Short Message Service) — TexHonorma obmeHa MHPOpMaLMein B BUAE SNEKTPOHHbIX COOBLLEHUIM (KOPOTKMX
TEKCTOBbIX COOBLLEHMI) MO CETU NOABUNKHOWM CBA3M C NpUMeHeHMeM ABOHEHTCKOrO YCTPOMCTBA (KaK 3To onpeaenieHo CTaHAapTaMu ycayr
cBA3N).

1.60. SMS-6aHKUHT — cepBuC No ynpasaeHuto KapToit no SMS, Tapuonumpyembili u npegocrasasemblii KnneHty Onepatopom
B PaMKax 40roBopa Ha OKasaHue ycayr cBasu (aboHEHTCKMI A0roBOp) B KayecTBe Heoba3aTeNbHON 40NOHUTENbHOM oMU,

1.61. WEB-caiiT baHKa — WEB-caliT, pasmelLeHHbI B ceTh MIHTepHEeT no agpecy: www.round.ru 1 cogeprKawmuii UHpopmaumnio
o baHKe 1 Homepax TenedoHos KL, a Takke Tapudbl n TekcT OdepThbl.

1.62. WEB-caiT Onepatopa — WEB-caliT, paamelLeHHbIi B ceT MHTepHeT no agpecy: www.megafon.ru v cogeprrawmii, 8 Tom
yncne, nibopmaumio ob OnepaTtope 1 ycnosuax okasaHusa Onepatopom ABOHEHTY ycayr CBA3M.

MHble TEPMUHBI U onpeaeneHuns, ynoMMHaemble, HO He packpbiTble B OdepTe, COOTBETCTBYIOT NoMOXKeHUAM PeaepanbHOro
3aKkoHa Ne 161-d3 o1 27.06.2011 «O HauMOHabHOW NAATEXHON CUCTEMEY.

2. Mpeamet OdepTbi
2.1. baHK obAasyerTca:

2.1.1. SmutnposaTb KapTy 1 obecneunBaTb BO3MOXKHOCTb COCTaBAATb, YAOCTOBEPATb U NepegaBaTh baHKy PacnopskeHus, B
TOM Yncne ¢ ncnonb3osaHnem Kaptbl.

2.1.2. NpepoctaBuTb KnmeHTy MnacTMKoBYO KapTy € NpusiedeHnem AreHTa nav BupTyanbHyto KapTy Ha ycnosuax OdepTbl.

2.1.3. NpuHUMmaTb oT KnneHTa nnm B agpec KnmeHta cnocobamu, npeaycmoTpeHHbiMM OdepToin, AeHEeXHble cpeacTsa gns
ysennyernna Ocrtatka 34C u sectn yueT Octatka 3/4C.

2.1.4. UcnonHATb PacnopseHus B cnyyasnx, npesycMmoTpeHHbix OdepToi.

2.1.5. NpepoctaBuTb KNMeHTy BO3MOXKHOCTb Mcnosib3oBaHua Ab0.

2.1.6. UcnonHATb MHble 0653aHHOCTU, NpesycMoTpeHHble OdepToi.

2.2. KnneHT 0653yeTcA coBepLluaTb BCe ONepaLMm B COOTBETCTBUM C YCIOBUAMM 3aK/ItO4eHHOro [loroBopa 1 oniaunsaTb ycayru
BaHKa B cooTBeTCTBMM C Tapudamm, a TaKKe UCNONHATb MHble 06A3aHHOCTH, NpesycMoTpeHHble OdepToii.

3. Mopapok 3akntoueHus [lorosopa, NpesoCcTaBAEHUA U aKTUBMPOBaHUA KapTbl

3.1. Opopmnenue Mnactukosoi KapTbl B TouKke 06cnykuBaHua AreHta?

3.1.1. Ona nonyyeHunn MnactmkoBoi KapTbl AGOHEHT obpaluaetcs B TOUKY 06CNyKnBaHUA AreHTa.

MNacTMKOBan KapTa MOXKeT ObiTb NpefocTaB/ieHa pUsMyeckomy auuy, AocTuriwemy sospacrta 18 (BocemHaauatu) net, npu
Ha/ZIMYMM Y HEro rpakAaHCKon geecnocobHOCTU B NMonHOM obbeme, npoweawemy NaeHTUdUKaLMIO, ABAAIOWEMYCA AEACTBYIOLUM
AGOHEHTOM, KOTOpPbIN HAa MOMEHT obpaweHua B TOYKy obCAyKMBaHWA AreHTa Ans nonyvyeHus [1N1acTUKOBOW KapTbl MOMKET

BOCMNO/1b30BaTbCA yCJ'Ierﬁ OnepaTopa «MobunbHble nnaTexu» ana ABOHeHTCKoro HOMepa, NaaHUpyemoro K MCNO/1Ib30BaHUIO B
KayectBe OCHOBHOro aboHEHTCKOro HOMepa.

3.1.2. MNpepoctaBneHre MNacTMKOBOM KapTbl OCYLLECTBAAETCA NPWU YCAOBUU €€ paKTUYecKoro Hanuuusa y AreHTa B Touke
obcnyxunBaHua Ha gaTy obpaleHna ABOHeHTa 1 Npu 04HOBPEMEHHOM BbINOJHEHUM CeAYIOLMX YCNOBUIA:

3.1.2.1. ABOHEHT 03HAaKOMUCA U NPUHAN ycnosua OdepTbl NyTem nognuncaHusa 3assneHus (Teket OdepTbl ANS 03HaKOMAEHUA
npeactasneH Ha WEB-caiTe baHka).

3.1.2.2. ABOHeHT npeacTaBuMA COBCTBEHHbIN AENCTBYIOWMIA NacnopT rpaxgaHuHa Poccuitickoli depepauumn, a Takxke
npesocTasuA cnegytoulyto nHbopmaumio o cebe:

e bamuaunio, UMA, OTYECTBO (MPU HANNYMKM NOoCAeaHero);
e non;
® ATy M MeCTO POXKAEHUS;

2 OdpopmneHie n npegocTasnenme MAacTMKoBbIX KapT B Toukax 06CayKMBaHUA AreHTa npekpatuaetca ¢ 00 4acos 00 MUHYT N0 MOCKOBCKOMY BpemeH#
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®  [PAXAAHCTBO;

®  pEeKBM3UTbI nacrnopTta (cepusa M Homep, faTa BblAAYM, HAUMEHOBaHWE OpraHa, BbIAABLUErO AOKYMEHT, W Ko4

noapaszeneHuns);

®  aJpec MecTa XUTeNbCTBa (perncrpaumm) unm mecta npebbiBaHus;

®  NAEHTUPUMKAUMOHHDBIM HOMEpP HanoronaaTenblwmKa (NP Hannuum);

e OcCHOBHOI abOHEHTCKMIA HOMEP;

e [1oNONHUTENbHbI aBOHEHTCKMI HoMep (Npw XKenaHun);

®  aJpec 3/IeKTPOHHOM NouTbl (eCM UmeeTcs);

e  cBeaeHus o beHedMUMapHOM BNALENbLE;

®  CBeAeHusA 0 HaMYMK/OTCYTCTBUM BbirogonpuobpeTatens;

e  CBEAEHWA O NPUHAANENKHOCTU K NYBANYHBIM AOKHOCTHBIM IMLL@M (B TOM YMCNE U MHOCTPAHHbBIM), @ TaKXKe ABNAEeTCA

WU HET cynpyrom (cynpyroi) uam 6nM3kMm poacTBEHHUKOM TaKUX /inL,

e  CBEeAEeHWA 0 NpeanosiaraeMoM XapakTepe 4e/10BblX OTHOWEHMI ¢ BaHKkom;

®  CBEAEHMA O LUenn yCTaHOBAEHMA AeN0BbIX OTHOWEHWUI ¢ BaHKoM;

e cBeAeHUA 06 UCTOYHMKE MPOUCXONKAEHUA AEHEKHbIX CPEACTB;

e cBeAeHus o uenn GUHAHCOBO-XO3AUCTBEHHOM AeATENbHOCTY;

e  cBeAeHUs 0 GUHAHCOBOM NOJIOXKEHUMU;

e CBEeAEeHWA 0 4eN0BON penyTauum;

o Koposoe cnoso.

3.1.2.3. A6oHeHT npowen WaeHTuduKaumio. MoaTBepKAeHUEM NpoOXoxKAaeHMA WaeHTUdMKauum ABOHeHTa ABAAETCH

npoctasieHve B 3asaBAEHUMM NOANUCKM COTPYAHMKA AreHTa, BblgaBwero [11acTMKOBYHO KapTy, M nedaty (wTtamna) AreHTa,
NpesyCMOTPEHHOTO ANA 3TUX Uenei, a Takke LLUnudpa KAMeHTa B COOTBETCTBYIOLWEM Mose 3afABNEHUA, ABAIOLWErOCA 3K3EMNAAPOM
KnueHTa.

3.1.3. MnacTukoBan KapTa npegocTaBnsetrca ABOHEHTY B NepcoHasnbHOW ynakoeke (KoHBepTe) u ¢ BioXKeHWem B KoHBepT
(MHcTpyKumeit). KoHBepT U MHCTpYKUMA NpuHagnexkat Onepatopy. baHK He HeceT OTBETCTBEHHOCTU 3a X 0GOPMAEHUE U coAepPIKaHUE.

3.1.4. Npw nonyyeHnn KoHsepta Knnent:

3.1.4.1. NMposepseT ero LenocTHOCTb. B cnyvae, ecnn HapylweHa uenoctHocTb KoHBepTa, To KaneHT Bo3BpaLaeT ero AreHTy u
KnueHTty odpopmnsnetcs HoBasA MaacTMKoBan KapTa (Npu HaMumMm) U NnpegocTaBaseTca apyroi KoHeepT 6e3 HapyLweHUa ero LLesaoCTHOCTH.

3.1.4.2. BckpbiBaeT KoHBepT, n3BieKaeT [11acTMKOBYHO KapTy M3 HEro M HaHOCUT Ha 06paTHY CTOpPOHY MM1acTMKOBOW KapTbl
(naHenb ans HaHeceHmA obpasua noanuck KnneHTa) obpasel, cBoei nognucy (py4Kkoi ¢ NacTol Uam YepHUAaMu YepHOro, CUHEro Uau
¢duroneToBoro uBera).

3.1.5. o Hayana coseplueHnA onepaunit ¢ NMNacTMKoBoMn KapToi KNMeHT akTuBMpyeT eé 04HUM U3 creaytowmx cnocobos:

. NO3BOHMB Ha KOPOTKWUIA Homep 5555 ¢ OCHOBHOro abOHEHTCKOro HoMepa W ciaefya ros0COBOW MHCTPYKUMW. Mo
pe3y/nbTaTam akTMBaumm baHk coobwaet KnneHTy PIN-KoA rosnocoBbiM CEPBUCOM;
° yctaHoBwmB PIN-koz ans MnactMkoson KapTbl B MeradoH BaHk.

CpoK akTmBaumu MnacTMkoBoM KapTbl orpaHuyeH CpoKOM AencTBMA KapTbl UM MOMEHTOM 610KMPOBKYM MM1aCTUKOBOW KapTbl,
npousseAeHHOW no nboi 13 NPUYKH, yKazaHHbIX B OdepTe. MaacTMKoBasa KapTa CTAHOBUTCA AOCTYMNHOW AN aKTMBALWUK B TedeHue 5
(MATn) pabounx aHel co AHA ee NonydeHns KaneHTom, o yem KnmeHT yBegomaneTca cooTeeTcTayrowmm SMS-coobuieHnem Ha OCHOBHOM
abOHEHTCKMIM Homep. B cnydae HEBO3MOXKHOCTM akTMBauum KapTbl n/munm Henonyderus SMS-coobiiermsa Ha OCHOBHON abOHEHTCKM
HOMeEp MO UCTEYEHUN YCTAHOBNEHHOTO HACTOALLMM MYHKTOM CPOKa, AGOHEHTY HagaexuT obpatutbca B KL,

CosepuleHne KnnmeHTom geictenii No aktTMeaumm MNaacTMKOBOM KapTbl ABAAETCA MOATBEPKAEHMEM €ro BONEU3bABNEHUA B
nonyyeHum MnacTMKoBOW KapTbl M 6E30roBOPOYHOrO0 MPUHATMA KaveHTom Bcex ycnosBuit OdepTbl 6€3 Kakux-anbo U3bATUIA Man
OrpaHNYEHWNA, B TOM YUC/Ie NPesoCcTaBAeHMA cornacua Ha 06paboTKy NepcoHanbHbIX A4aHHbIX KaveHTa B o6beme, NpeaycMoTPeHHOM B
Odeprte.

AktBauua KnueHtom [lnacTvkoBoOM KapTbl 6yAeT ABAATbCA AOCTAaTOMHLIM [0KA3aTeNbCTBOM 3aKkatoueHus [orosopa
CTopoHamu, He Tpebylowmm LOMOAHWUTENbHOMO NMUCbMEHHOTO MOATBEPMKAEHUA AAHHOro ¢akta, B TOM 4YMcae, NpU BO3HWMKHOBEHMMU
CMOPOB O Ha/IMYMK 3aK/oHeHHoro Jorosopa.

3.1.6. MnacTMKoBan KapTa ABAAETCA YaCTbiO:
e  nepcoHuduumpoBaHHoro ICI B cayyae, ecam KnneHT npowen MaeHTdUKaLMIO U NPU YCIOBUK, YTO Y BaHKa oTcyTCTBYHOT
COMHEHMA B LOCTOBEPHOCTM U aKTyaIbHOCTU UMEIOLLMXCA CBeAeHMI 0 KaneHTe;
e  HenepcoHuduumposaHHoro ICIM B caydae, ecim KaveHT He npoxogun WaeHTuduKaumio, NpoBOAMMYIO MpH
npeaocrasaeHnm MaacTMKoBoOM KapTbi3.

Onpepenenvie Tvna 3CM (NepcoHUPULMPOBAHHOE MW HenepcoHUOULMPOBAHHOE) B COOTBETCTBMM C AAHHbIM MYHKTOM
NPUMEHUMO TaKKe K M1aCTMKOBbIM KapTam, NpesocTaB/eHHbIM B NOPAAKe, NpesycMOoTpeHHOM B M. 3.5 OdepTbl.

3 710 01.09.2020 MnacTnKoBbIe KapTbl NPeAOCTaBAAANCE UHOCTPAHHbIM FPAaXAAHAM NOCAE NPOBEAEHNA YNPOLLEHHOMN MAEHTUMKALMM.



3.2. MpepocrasneHne BupTtyanbHoit KapTbl ¢ ucnonb3osaHnem Merad®oH baHk*

3.2.1. BupTyanbHan KapTa MOXeT BbiTb NpefocTaBneHa Gpu3nYeckomy nuLy, AocTurwemy BospacTta 18 (BocemHaguatu) nert,
NpU HAANYUKM Y HEero rpaxkaaHcKow geecnocobHOCTM B NoNHOM o6beme, Npolweawemy YNpoLeHHYo naeHTMdUKaumio n aaatoLemyca
nencTeyowmMm ABOHEHTOM, KOTOPbIM Ha MOMEHT NMpesoCTaBieHna BUpTyanbHOWM KapTbl MOXET BOCMO/1b30BaThCA ycayroi Onepartopa
«MobunbHble NaTeu», NPOLIeN PerucTpaumio B COOTBETCTBUM C ycnoBuamn OnepaTtopa B Mera®oH baHk u umeet y OnepaTopa
aKTUBHYIO (He3a610KMPOBAHHYIO) YUETHYIO 3aMKUCb, @ TaKKe NOTUH U Naposb/Koa AocTyna ana Bxoaa B Mera®oH baHk.

3.2.2. BupTyanbHas KapTa, npefocTaBaeHne KoTopoi MHMUMMpoBaHo Yepe3 Mera®oH BaHk, ABAAETCA YacTblo:

. nepcoHndurumposaHHoro 3CM B cnyyae, ecan KnueHT npowen NaeHTudukaumo npu npesoctasneHnn emy Naactmkosom
KapTbl ¥ NpW ycNoBuM, 4To y BaHKa OTCYTCTBYIOT COMHEHUA B JOCTOBEPHOCTU M aKTyaNbHOCTU MMEIOLLMXCA CBEAEHUN O
KnueHre;

e  HenepcoHudpuumposaHHoro 3CM B cnyyae, ecnm KaveHT He npoxogun WaeHTudukaumio, NpoBOAUMYIO MpU
npegocTtasieHnm MaacTUKOBOW KapTbl.

3.2.3. MHMumMmMpoBaHue npoLueaypbl noaydeHuns BuptyanbHoi KapTbl B Mera®oH BaHK MOXKeT 6bITb OCYLLECTBAEHO:

e nocne BxoAa B Mera®oH BaHK ¢ ucnosb3oBaHWeMm ero nHtepdeiica;

e Ha ctpaHuue Caiita Merad®oH baHK C COOTBETCTBYIOLWMM NPeaNoKeHMeM, Npu 3TOM O3HaKomJseHue ABoHeHTa ¢
ycnosuamum OdepTbl ocyectBasetca Ao Bxoga B Mera®oH baHk, a ux npuHaTMe AGoHeHTOM U NpepocTaBieHne baHky
3aBepeHuit, yKasaHHbIx B n. 3.2.4.1 OdepTbl, noaTBEp:KAaETCA ABOHEHTOM NOCPEACTBOM BBOAA Ha COOTBETCTBYHOLLEN
cTpaHunue Canta Mera®oH BaHK ogHOpPa30BOro Koga, nosyvyeHHoro B SMS-coobuieHnn Ha OCHOBHOWM abOHEHTCKUM
Homep.

Bxog 8 Mera®oH baHK Npon3BOAMTCA NOCPEACTBOM BBEAEHMA N0MMHA U (MAn) napons u (Maun) Koaa aoctyna Ha Caitte Mera®oH
BaHK nan 8 MobunbHom npunoxkeHun «Mera®oH baHK». MopAaA0OK YCTaHOBAEHUA, U3MEHEHMSA, MCMNO/b30BaHWA N0rMHa/napona/koga
[0CTyna, a Takke TpeboBaHMA K HUM onpeaensatoTcs OnepaTopom CaMoCTOATESbHO.

3.2.4. NpepocTasneHne BupTyanbHOM KapTbl OCYLLECTBAAETCA B CeAyOWeM NopaaKe:

3.2.4.1. ABOHEHT c ucnonb3oBaHuem wuHTepdeiica MeradoH baHk / Caiita MeradoH BaHK MmocpeacTBOM coBepLieHWs
KOHK/IIOLEHTHbIX AeNCTBMIA (HaxaTue COOTBETCTBYIOLWMX AKTUBHbLIX KHOMOK, MPOCTaB/ieHWe 3HAKOB B aKTMBHbIX MOASAX) MHUUMKUPYET
npegocTasneHne BupTyanbHOM KapTbl, 3HakomuTcA ¢ OdepToi N NPUCOEANHAETCA K ee YC/I0BUAM, TEM CaMbiM NOATBEPKAAET, YTO:

e  0O3Hakomunaca co Bcemu ycnosuamn OdepTbl U Tapudamum, npucoeguHAETCA K HUM 6e3 Kakux-1mbo U3bATUN UK
OrPaHWYEHUI, B TOM uYMUCne MNpenoCcTaBAseT cornacve Ha 06paboTKy CBOMX MEpPCOHasIbHbIX [AaHHbIX B 0Obeme,
npegycmoTpeHHom B OdepTe;

e npepgocTtaBnset OnepaTopy cornacve Ha nposefeHne UM YnpolleHHol naeHtTudurkaumm AboHeHTa, Kak KnneHTta ana
BaHKa, B Lensax 3aknoyeHus [orosopa (B cyyae, eCiv Ha MOMEHT NpefocTaBieHusa BupTyanbHOM KapTbl OTCYyTCTBYET
nencTeyowmin lorosop ¢ baHkom), n nepeaady baHky cneayowmx cBeAeHN (NepCcoHanbHbIX AaHHbIX): amMuauns, nms,
0OTYeCTBO (NPY HaNMuMK), PEKBU3UTLI AOKYMEHTA, YAOCTOBEPAIOLLErO IMYHOCTb, OCHOBHOW abOHEHTCKMIM HOMep, AaTa
POXKAEHMA, B TOM YMCNe B Lienax 06HoBNeHWUA BaHKoM ceefieHuin o KnueHTe;

®  03HAaKOMMWJ/ICA M COrNaceH CO BCEMMU YCNOBUAMM npegocTaBneHns Onepatopom cepsuca Mera®oH baHk, gosepset
YKa3aHHOMY CepBWUCY M OCBEAOM/NEH O BCEX BO3MOMHbIX PUCKaX, CBA3AHHbIX C €ro MCMNO/Ab30BaHMEM, COrnaceH Ha
npegocTaBaeHne n obcaynsaHme BuptyanbHow KapTbl B Mera®oH BaHK B cooTBeTcTBUM C ycnoBuamu OdepTsl;

®  nNpuMHMMaEeT Ha cebs OTBETCTBEHHOCTb 3a /tobble AeNcTBUA C BUpTyanbHOW KapTol, B TOM 4YMCNe COBepLUEeHHble C
ucnonbsoBaHnem Mera®oH baHk, 3a UckntoueHnem cayyaes, Korga KnmeHTy npuumHeH yuepb B €BA3N C HapyLLeHnem
ycnosuin OdepTbl co cTOPOHbI baHKa;

e nobble geicTeua, coBeplieHHble B Merad®oH baHk ¢ aBTopusaument nav nocne astopusaumm AboHeHTa B Mera®oH BaHk
C MCNOJIb30BaHWEM NIOTMHA M (MAK) Napoasa u (Maun) Koga AOCTYNa ABNAOTCA AeUCTBUAMKU ABOHEHTa.

3.2.4.2. B cnyyae ycnewHoro npoxoxAaeHua YnpoweHHoW uaeHTUdMKauuum, cobniofeHua OorpaHMyYeHnin no Kosauyectsy
npeaocTaBneHHbIX KapT, NpuHATMA BaHKOM NOMI0XKUTENIbHOTO PeLLEeHUs 0 NpeaocTaBaeHm BuptyanbHol KapTbl KaneHT nHpopmupyetcs
B Mera®oH BaHK o npeaoctaBneHun emy BupTyanbHol KapTbl. OgHoBpemeHHo, KaneHTy Ha OcHOBHOW abOHEHTCKWUA HOMep
HanpasnaeTca SMS-coobuieHre, NoaTeepKAatoLLee NnpeaocTaBieHme emy BUpTyanbHOM KapTol.

3.2.4.3. Mocne npepocTaBneHns BUpPTyanbHOM KapTbl M NPW HAIMYMU TEXHUYECKOM BOSMOXKHOCTU Ha YCcTpocTBe KAMeHT MoKeT
nocpeacTsom uHtepoderica Mera®oH baHK 3anycTuTtb npouecc ee gobasneHna B N1060OM AOCTYNHbIA NaaTexHbin cepsuc (Apple Pay,
Google Pay, Samsung Pay).

3.2.5. CoBepueHne KaveHTom nobbix AencTBuit ¢ BupTyanbHOM KapToi (coBeplueHMe MepBOW MNATEKHOM onepauuu,
nobasneHne BupTyanbHoOW KapTbl B NnaTexkHble cepeuckl (Apple Pay, Google Pay, Samsung Pay), nonydeHune NUH-koga v np.) aensetca
noATBEpXAEHUEM ero BO/JIeU3bABNEHWUA B MOAyYeHUU BupTyanbHOM KapTbl M 6€30roBOPOYHOrO MPUHATMA KAMEeHTOM BCex yCNoBuiA
OdepTbl 6e3 KakMX-TMBO U3BATUIA UAN OTPaHUYEHWIA, B TOM YMC/Ie NPEAOCTaBNEHUA COrNacua Ha 06paboTKy NepcoHanbHbIX AAaHHbIX
KnueHTta B obbeme, npegycmotrpeHHom B Odepte. CoBeplieHue KAMEHTOM yKasaHHbIX AeNCTBMIA ByaeT ABNATbCA [AOCTAaTOYHbIM
[OKa3aTeNbcTBOM 3aKntoveHus [orosopa CTopoHamu, He TPebyiolwMm AO0MNOAHUTENBHOTO MUCbMEHHOTO MOATBEPMAEHUA AAHHOro
bakTa, B TOM uncae, Nnpy BO3HUKHOBEHWUM CNOPOB O HA/MUKUM 3aKkNoueHHoro [orosopa.

3.2.6. MpepoctaBneHve KnueHty nHPopmauum o PeKkBM3UTAxX KapTbl, yCTaHOBAEHME U M3meHeHue KnueHtom [MUH-kopa
OCyLLecTBAAETCA € ucnonb3oBaHmem Mera®oH baHK, ecnn nHoe He NpeaycMoTPeHO ycnosuamm OdepTol.
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3.3. MpepocrasneHue BuptyanbHoit Kaptbl B JInuHOM KabuHeTte A6oHeHTa®

3.3.1. BupTyasbHan KapTa MOXeT BbiTb NpedocTaBneHa Gpu3nYeckoMy nuLy, AocTurwemy BospacTta 18 (BocemHaauatu) ner,
NpU HAANYUKM Y HEero rpaxkaaHcKow geecnocobHOCTM B NoNHOM o6beme, Npolweawemy YNpoLeHHYo naeHTMdUKaumio n aaatoLemyca
nencTeyowmMm ABOHEHTOM, KOTOPbIM Ha MOMEHT NMpesoCTaBieHna BUpTyanbHOWM KapTbl MOXET BOCMO/1b30BaThCA ycayroi Onepartopa
«MobuibHble NAaTeXun», NPOLLEN PerncTpaumio B COOTBETCTBUM € ycnoBusmu Onepatopa B JIMUHOM KabuHeTe ABOHEHTA M UMeeT y
OnepaTopa aKTUBHYIO (HE3a6/I0KMPOBAHHYIO) YYETHYIO 3aMunCh, IOTUH W Napoab/Ko4 A0CTyNa ANA BXoAa B JIMYHbLIN KabuHeT ABOHeHTa,
a TaK¥Ke NPpY HaNNYUK TEXHUYECKON BO3MOXKHOCTU Ha YcTpoicTBe.

3.3.2. BupTyanbHan KapTa, NpegocTaBaeHne KOTOpon MHUUMmMpyeTca yepes JInyHbli KabuHeT ABoHeHTa, BXxoauT B coctas ICI,
TMN KOTOpOro (HenepcoHN$ULUMPOBaHHOE MM NEPCOHNPULMPOBAHHOE) ONpeaenseTcsa B NOPAAKe, aHaNOTMYHOM yYKasaHHoMy B N. 3.2.2
OdepTbl.

3.3.3. [1ns nonyydeHuns BupTyanbHoM KapTbl AGOHEHT OCyLLECTBAAET BXOZ B JIMUHbIN KabuHeT ABOHeHTa NocpeACcTBOM BBeAEHUA
NorvHa u (uamn) napons u (Mnum) Koga goctyna Ha Caiite Mera®oH. J/InuHbI KabuHeT uam B MobunbHoM npunoxeHnn ««MeradoH»
JInuHbIn KabuHeT». MopALOK YCTaHOBNEHMA, U3MEHEHWA, UCMONb30BaHUA JIorMHa/napona/koda AOCTyNa, a TakKe TpeboBaHMA K HUM
onpegenstorca OnepaTopom CamoCTOATE/IbHO.

3.3.4. NpepocTaBneHune BupTyanbHoM KapTbl B JIMYHOM KabuHeTe ABOHEHTa OCYLLECTBAAETCA B CEAYOLEM NopAaKe:

3.3.4.1. AboHeHT ¢ ucnonbsoBaHMeM MHTepdeica JInyHoro KabrHeta ABOHeHTa NOCPeACTBOM COBEPLUEHUA KOHKOAEHTHbIX
OEeNCTBUIA (HaXKaTUe COOTBETCTBYIOLLMX aKTUBHbIX KHOMOK, NMPOCTaB/NEHME 3HAKOB B aKTMBHbIX NOAAX) M BBOAA OAHOPA30BOro KoAa,
nonyyeHHoro B SMS-coobueHnn Ha OCHOBHOM abOHEHTCKUIA HOMep, MHULMKPYET NpeaocTaBieHne BupTyanbHOM KapTbl, 3HAKOMUTCA C
OdepToit 1 NpUcoeANHAETCA K ee YCIOBUAM, TEM CaMbiM NOATBEPKAAET, YTO:

e 03HaKomuaca co Bcemu ycnosuamu OdepTbl U Tapudamn, NpUCOeAMHAETCA K HUM 6e3 KaKUX-NMbo MU3bATUA Uaun
OrPaHWYEHUI, B TOM uYMcne MNpenocTaBaseT corfacMe Ha 0b6paboTKy CBOMX NEPCOHANbHbIX AaHHbIX B obbeme,
npegycmotpeHHom B OdepTe;

e npepgocTtaBnset OnepaTopy cornacve Ha nposefeHne UM YnpolleHHol naeHtudumkaumm AboHeHTa, Kak KnveHTta gna
BbaHKa, B Lensax 3aknoyeHus Jorosopa (B ciyvae, eCm Ha MOMEHT NpeaocTaBneHusa BupTyanbHOW KapTbl OTCYyTCTBYET
npencteyowmii florosop ¢ baHkom), n nepenauvy baHky cnegyowmx cBeeHUl (MepcoHanbHbIX A4aHHbIX): Gamuama, ums,
0TYeCTBO (NPY HaNMUMK), PEKBU3UTbI AOKYMEHTA, YAOCTOBEPAIOLLErO AMYHOCTb, OCHOBHOM abOHEHTCKMIM HOoMep, AaTa
POXAEHWA, B TOM YNC/Ie B LieNiAX 06HOBNEHUA BaHKOM cBefeHUit 0 KnneHTe;

®  03HAKOMMJICA U COrNACEH CO BCEMM YCNOBUAMM NpeaocTaBieHns OnepaTopom cepsmncos - JInyHbIn KabruHeT AboHeHTa 1
Mera®oH bBaHK, AoBepseT yKasaHHbIM CepBMCAaM W OCBEAOMJIEH O BCEX BO3MOXHbIX PMUCKaX, CBA3AHHbIX C WX
NCMOb30BaHWEM, COT/IaceH Ha NoslyYeHune n obcayRnsaHue BupTtyanbHol KapTbl B Mera®oH baHK 1 JIMuHOm KabuHeTe
ABOHEHTa B COOTBETCTBUM C ycosuamn OdepTbl;

®  MpPUHMMAaET Ha cebs OTBETCTBEHHOCTb 3a Nt0bble AeNcTBMA ¢ BUpTyanbHOWM KapTol, COBEPLUEHHbIE C UCMNO/Ib30BAHUEM
JInyHoro KabuHeta AboHeHTa n Merad®oH baHK, 3a UCK/loUYeHWeM cayyaes, Koraa KaMeHTy npuumHeH yuwepb B cBsA3u C
HapyweHuem ycnosuin OdepTbl o CTOPOHbI BaHKa;

e  Nobble AenlcTBuA, coBeplieHHble B JIMYHOM KabuHeTe ABoHeHTa M Mera®oH baHK nocne asTopusaummn ABOHeHTa
COOTBETCTBEHHO B J/INYHOM KabuHeTe AboHeHTa M Mera®oH BbaHK ¢ UCMO/Ib30BaHWEM NIOTUHA U (UK) napons u (Maum)
KoZ4a [0CTyna, B TOM YnC/e NoaydeHme BupTyanbHoOW KapTbl, ABAAIOTCA AeACTBUAMM ABOHEHTa.

3.3.4.2. B cnyyae yCMewHOro NPOXOXAEHUA npouecca YNpoWeHHOW uaeHTUdPMKauumM, cobnogeHus orpaHuyeHuin no
KONMYecTBy npenocTasneHHbIXx KapT, npuHATUA BaHKOM MOMOXKUTENBHOTO pelleHns O NpPeaocTaBieHnun BupTyanbHoM KapTbl KaveHT
nHoopmupyetca B JIMUHOM KabuHeTe ABOHEHTa O NpenoCTaBieHMn emy BupTyanbHol KapTtel. OgHoBpeMeHHO, KnneHTy Ha OcHOBHOM
aboHeHTCKMI Homep HanpasaseTca SMS-coobuieHne, NoATBepKAatoLLEE NpesocTaBieHe eMy BUpTyanbHOM KapTbl.

3.3.4.3. NMocne npenocTasneHna BupTyanbHOM KapTbl KAMEHT MOMKET C MCnonb3oBaHUeM MHTepdeica J/IMyHoro KabuHeTa
A6oHeHTa n/mnm Mera®oH baHK 3anycTuTb npouecc ee gobasaeHnsa B 10601 AOCTYNHbIN NaaTexKHbIn cepsuc (Apple Pay, Google Pay,
Samsung Pay), B c/iy4ae ecv AaHHbIN npoLecc He 6bi1 3anyLLeH aBTOMaTUYECKM B NpoLecce NpefocTasieHns BUpTyanbHoM KapTbl.

3.3.5. CoseplweHne KnneHTom niobbix AeUcTBUIA € BupTyanbHOW KapToi (coBeplueHWe NepBOW NAATEXHOW onepauuw,
nobasneHne BupTyanbHoOW KapTbl B NaaTexKHble cepBuckl (Apple Pay, Google Pay, Samsung Pay), nonydeHune NUH-koga v np.) aensetca
NOATBEPXKAEHNEM €ro BOJIEU3bABAEHUA B NOAyYeHUU BupTyasibHOM KapTbl MU 6€30r0BOPOYHOrO MPUHATUA KAMEHTOM BCex ycnoswuii
OdepTbl 6e3 KaKUX-TM60 U3BATUI UAN OTPAHUYEHUI, B TOM YMCNe NPefoCTaBleHUsa cornacusa Ha 0b6paboTKy NepcoHaNnbHbIX AaHHbIX
KnueHta B obbeme, npeaycmoTrpeHHom B Odepre. CoBeplueHne KAMEHTOM yKasaHHbIX AeWCTBUMI ByaeT ABNATbCA AOCTAaTOYHbIM
[OKa3aTeNbCTBOM 3aKtodeHuns [ooroBopa CTOpoHamu, He Tpebylolwmm AONOAHWUTENbHOTO NMUCbMEHHOrO MOATBEPKAEHWUA AAHHOTO
daKTa, B TOM unc/e, NPy BOSHUKHOBEHWUM CNOPOB O GaKTe HaanuMA 3aknodeHHoro Jorosopa.

3.3.6. MpepoctaBneHve KnneHty nHpopmauum o PekBM3UTax KapTbl, ycTaHOBAeHUE U udmeHeHue KnameHntom MUH-kopa
OCYLLECTBASAETCA C UCMO/Ib30BaHMeM JIuHOro KabuHeta AGoHeHTa u/uam Mera®oH BaHK, ecau MHoe He NpeayCMOTPEHO YCA0BUAMM
OdepTbl.

3.4. NpepocrasneHre BupTyanbHoit KapTbl ¢ ucnonb3osaHem WEB-caiita Onepatopa®

3.4.1. WHuumMmpoBaHMe npoueaypbl nosaydeHus BupTyanbHo KapTbl ¢ wucnosb3oBaHMem WEB-caitta Onepatopa, 3a
WCKNIOYEHMEM C/ly4aeB, yKasaHHbIX B M. 3.2 1 n. 3.3 OdepTbl, ocywectBaaeTca Ha cTpaHmue WEB-caiita OnepaTtopa ¢ COOTBETCTBYIOLLMM
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npeanoXKeHnem, Npu 3TOM O3HaKomneHue ABoHeHTa ¢ ycnosusmu OdepTbl, UX NpuHATUE ABOHEHTOM WM NpepocTaBneHue baHky
3aBepeHu, yKasaHHbIX B M. 3.3.4.1 OdepTol, NoaTBEPKAaETCA ABOHEHTOM MOCPEACTBOM BBOAA HAa COOTBETCTBYIOWEN cTpaHuue WEB-
caiita OnepaTopa 04HOPA30BOro KoAa, Noy4YeHHOro B SMS-coobLieHnn Ha OCHOBHOM abOHEHTCKUIA HoMep.

3.4.2. NonoxeHusa OdepTbl, NpesycmoTpeHHble 8 nn. 3.3.1-3.3.2, nn. 3.3.4.2-3.3.4.3, nn. 3.3.5-3.3.6 OdepTbl, npumeHaAIOTCA
TaK¥Ke K OTHOLEHMAM, CBA3AHHbBIM C NpeaocTaBieHeM BupTyanbHoM KapTbl B cooTBeTcTBMM C M. 3.4 OdepThbl.

3.5. OTAaenbHble NONOXKEHUA, peryanpyowme oTHoweHua CTOPOH, CBA3aHHble C NpPeAoCTaBNAeHMEM U o6CayKUBaHMEM
Mnacrukosoii KapTbl, 3aka3aHHoM B UHTepHeT-marasuHe B Mepuopg, AeicTBUA NnpeanoXKeHns

3.5.1. OdepTa perynupyet oTHOLWEHUA mexay baHkom n KnveHTom, BbiTeKatowme n3 OdepTbl 0 BbIMYCKE U NPeaoCTaBAeHUM
BaHKoBcKoM KapTbl Mera®oHa Yepes MHTepHeT-MarasuH, 1 OCyLLEeCTBIEHUM PAacYeTOB C ee UCNO/Ib30BaHUEM, NPUCOeANHEHMNE K KOTOPOW
ocylwecTenanocb Knventom B Nepunog AencTena npeanoxKeHus.

3.5.2. [loroBop, 3aKAtoueHHbIl B Meprog, AencTBusa NpeasioKeHnsa NocpeacTsom npucoegnHennsa Knnenta k OdepTe o Bbinycke
M npepocTasneHnun baHkoBcKolM KapTbl MeradoHa yepes MHTepHET-marasuH, M OCYLECTB/IEHMM PacYeToB C ee UCMO/b30BaHMEM,
CYMTAETCA 3aKNOYEHHbIM MexXay BaHKom n KNnMeHToM v BCTynaeTt B CUAy B AaTy nNpeaoctassieHns ABOHEHTY BOSMOMHOCTU aKTUBaLmMn
MnacTMkoBoW KapTbl (HanpaBieHus BaHkom cooTBeTcTBYlOWEro SMS-coobueHns Ha OCHOBHOM aboHEHTCKMit Homep). B cayuyae
Henony4yeHus yKasaHHoro SMS-coobuweHna Ha OCHOBHOM aboHEHTCKMI HoMep ABOHEHTY HaanexxunT obpatuTbes B KL,

3.5.3. HanpasneHve baHKom KnuneHTy SMS-cooblieHunsa, copeprkawero WMHPOPMaLMIO O BO3MOMKHOCTM aKTMBALMMK
MNacTMKoBOM KapTbl, Ha OCHOBHOM aboHeHTCKMI Homep (M. 3.5.2 OdepTbl) u/Mnmn coseplueHne KAMeHTOM AeNCTBUIA NO aKTUBaLUK
MNacTUKOBOWM KapTbl ABAAOTCA KOHKAOAEHTHbIMWU AEWCTBUAMM, NOATBEPKAAOWMMN GAKT 3aKkAtoYeHUn [loroBopa M, COOTBETCTBEHHO,
6e3ycnosHoe npuHATMe KnveHTom Bcex ycnosuii OdepTbl 6e3 Kakux-1Mbo U3BbATUI UM OrpaHUYeHU U npeaocTasneHne KnveHtom
cornacus Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX B 06beme, npeaycmoTpeHHom B OdeprTe.

3.6. O6wue ycnosua npegocrasneHna Kapr

3.6.1. MNMpepocTtasnexue u (Mnm) obcnyxunsaHve BupTyanbHOW KapTbl B Nopagke, npegycmoTpeHHom nn. 3.2 - 3.4 OdeprThl,
ocyuiecTenserca ¢ ucnosnbsosaHuem 60 B coctase Mera®oH baHk//IMuHoro kabnHeta ABoHeHTa B COOTBETCTBMM C ycA0BMAMKU OdepTbl.

3.6.2. [loroBop cuMTaeTcAa 3aK/OYEeHHbIM C MOMEHTa npegocTasieHnsa KauveHTy nepsBoit KapTbl (T.e. KapTbl, HA MOMEHT
npenocTaBAeHUA KOTOPOoM y KnneHTa OTCyTCTBYET paHee 3aKNUEeHHbIV U AeNcTByoLW M [LoroBop) B COOTBETCTBMM C ycnosuamu OdepToi.

3.6.3. KnMeHT MoKeT ogHOBpPEMEHHO BiageTb He 6osiee 5 (MATbio) JocTynHbiMK KapTamu. Mpu 3Tom, KAneHTbl, KoTopble no
coctosiHMio Ha 01 mapTa 2018 roga umenn [oCTynHble KapTbl B KosimyecTBe 6onee 5 (MaTu) KapT, MmetoT NpaBo MCNONb30BaTb YKa3aHHble
KapTbl fo ncteyeHmns CpoKa AelcTBUA KapTbl UK pacTopykeHua [loroopa B c/y4anx, npeaycmoTpeHHbix OdepTon.

KnveHT He moxeT Bnagetb bonee 1 (OgHoi) JocTynHoin BupTyanbHOW KapToi, npenoctaBaeHHON K ogHoMmy OCHOBHOMY
aboHeHTCKOMY HOMepY B NopsaaKe, NpeaycMmoTpeHHom M. 3.3 uau n. 3.4 OdepTbl.

3.6.4. TMocne aKktueauuu [NacTMKOBOW KapTbl WAM NpefocTaBNeHUA BupTyanbHoM KapTbl KnneHTy aBTOMaTM4yecku
noaknatovaerca Cepsuc «SMS-uHbopmmuposaHue» ansa Takol Kapol.

3.6.5. CoBeplueHue onepaumii ¢ BUPTyanbHOM KapTOW CTAHOBMTCA BO3MOMKHbIM Nocne eé npeaocTtaBneHus. CoseplieHue
onepaumnit ¢ TNacTUKOBOM KapTbl CTAHOBUTCA BO3MOXHbIM nocne eé akTMeauum KnmeHToMm, 33 WCKAKOYEHMEM C/yvaes,
npeaycMoTpeHHbIX B M. 3.6.6 OdepTbl.

3.6.6. MpoBegeHue onepaumin ¢ NAacTMKOBOWM KApTOM C MCNOb30BaHMEM BECKOHTAKTHbIX TexHonorui (PayPass) ctaHoBuUTCA
BO3MOKHbIM MOC/Ie YCNELHOro NPoBeAeHNa onepaLmMm ¢ Takoi MNacTMKOBOM KapToM KOHTAaKTHbIM CNOCcObom ¢ 064a3aTeNbHbIM BBOAOM
PIN-Kog4a, Nony4yeHHOro no pesyabTaTam akTMBaUMM MAacTMKOBOM KapTbl. [leMcTBMe HACTOALLEro MyHKTA PacnpoCTpaHAETCsA TONbKO Ha
MnactukoBble KapTbl cneaytowmx Buaos: «Mera®oH CtaHgapt NFC», «Mera®oH 3on0to», « Mera®oH MaatnHym».

3.6.7. BaHK UMeeT NpaBo OKa3aTb Ycnyry KnneHTy, cpok AencTBmA nacnopTa rpaykaaHmHa Poccuiickoit degepaummn Kotoporo
ncrek B nepuog, ¢ 01 pespans 2020 r. no 15 ntons 2020 r. Mpu 3Tom, Takoi KnmeHT 06a3aH 06HOBUTL cBeeHNUA o cebe B baHKe B NopsKe,
npeaycmotpeHHom OdepToit, He no3gHee 31 aekabpa 2020 r.

4. Cnocobbl M nopAaoK ysenndenunsa Octatka 3A4C

4.1. NononHeHune OcTaTka C MOKET OCYLLECTBAATLCA TOIbKO 6€3HANNYHBIM NYTEM U NPOU3BOAUTCA NyTEM NPeaoCTaBNEHUA
OEHeXHbIX cpeacTs baHKy U3 cneayroWwmnx UCTOUHUKOB:

4.1.1. 33 cyeT fAeHeXKHbIX CpeacTB KAMeHTa, BHECEHHbIX UM B KauyecTBe aBaHca 3a ycayru ceasu Onepatopa ans OCHOBHOTO
abOHEHTCKOro Homepa Npu ocyLLecTBAeHUM KAreHTOM onepaLmm ¢ MICNob30BaHMEM COOTBETCTBYoLel KapTbl (Npu ycnosuu, uto KapTa
ABnsAeTcA AKTUBHOM KapToMn);

4.1.2. 33 cyeT AeHEeKHbIX CpeacTB KaneHTa, BHECEHHbIX MM B KauyecTBe aBaHca 3a ycnyru csasu Onepartopa a4 OCHOBHOroO
abOHEHTCKOro Homepa, B MOMEHT HacTyMn/ieHUs OCHOBaHWA AA ncnonHeHusa baHkom PacnopsxeHua Ha nepuogmnyeckoe nepedncieHme
(npwv ycnoBumu, uto KapTa aBnsetca AKTUBHOW KapToli);

4.1.3. 3a cyeT AEHEeXHbIX CpeAacTB, NOCTYNMBLUMX B NONb3y KnnveHTa no PekBM3MTam KapTbl, B TOM 4YMCAe Yepes CepBuChI
NONOJIHEHNA KapPT NAaTEXHbIX CUCTEM, B TOM 4Yucne MIC, nmbo B Buge I'IOTpe6MTe}'IbCKVIX 3alimoB (er,CI‘VITOB), BblAaHHbIX KﬂMeHTy
KpeaAUTHbIMU OpraHnsaumnaMmm naun MMKpOd)MHaHCOBbIMVI opraHnsaunamu, B AeHb UX NOCTYNNEHUA;



4.1.4. 33 cyeT AeHeXHbIX CPeacTs, NMOCTYyNUBLLUMX B baHK B monb3y KnueHTa ot Mosyuyatenei, npu BosspaTe lNepesoga (3a
BO3BpALLEHHbI TOBap, OTKa3 OT paboT, yCAyr v T. 4.) UM B C/lydae BO3BPaTa AEHEKHbIX CpeAcTB KaneHTy B cooTBeTcTBUM € N.5.9 OdepTsl,
B AeHb UX noctynaeHua B baHk;

4.1.5. 33 cHeT AeHEXKHbIX CPeAcTB, NOCTyNUBLIKX OT KnineHTa B BaHK B Nosb3y MonyyaTenei ¢ y4eToM COOTBETCTBYOLLEN CYMMbI
Komwuceumu, npm ycnosum otmeHbl Nepesoaa B cooTseTcTeum ¢ n. 5.4.2 OdepTbl.

4.2. CoBeplieHne KnmeHTom onepauum ¢ MCnosb3oBaHMeM KapTbl ABnaeTca pacnops)keHnem KnveHTta Onepatopy n baHky
yBennuntb OctaTtoKk 3C (nononHuTb KapTy) B pamkax Ycayru «BKM» n OdepTbl, 1 coBepwnTb MNepesoga.

Bblgaua PacnopsaxeHuA Ha nepuoanyveckoe nepeuyucsieHve ABasetca pacnopsxeHuem Knventa Onepatopy u baHky
yBennumnsaTb Octatok 3C (nononHAT KapTy) B pamkax Ycayrn «BKM» n OdepTbl, 1 coBepLiath Mepesoabl B COOTBETCTBUU C YCIOBUAMMU
Takoro PacnopsaxeHus.

ObmeH mexay baHkom M OnepaTopom B uensx ysennyenusa Octatka AC KnueHTa ocywectBnsetcAa ¢ cobaogeHnem
COOTBETCTBYIOWMX TPpebOBaHMI 3aKoHOZaTeNbCTBA PP B MOMeHT coBeplieHuns (06paboTku) onepaLum ¢ ncnonb3osaHmem Kaptbl uam
HaCTynieHua CpoKa pacyeToB, AM60 B MOMEHT HACTYN/JEeHUA OCHOBaHWA ANA MCNOAHEHMs Pacnopsa)keHua Ha nepuoamyeckoe
nepeyncneHue.

4.3. MpucoeguHasacb K ycnosuam OdepTbl KAMeHT cornawaeTtca ¢ Tem, YTO AEeHeXHble CpeacTBa, noctynatowme B baHk
cnocobamu, ykasaHHbiMM B Nn. 4.1.3 - 4.1.5 OdepTbl, yBennumatoT Octatok I1C 6e3 fonoNHUTENbHOrO pacnopsa:eHusa KnuenTa. Mpu
NOCTYyN/JIEHUM AEHEXHbIX CPeACTB B UHOCTPAHHOM BatOTe OCYLLECTBAAETCA UX KOHBEpPTaLmMA B BantoTy KapTbl B nopsaake, yka3aHHOM B M.
5.26 OdepTbl.

4.4, C moMeHTa 3aKkntodeHusa [orosopa Ha ycnosuax OdepTbl U NpefoCTaBleHUA AEHEXKHbIX CPEACTB B CYET yBeAUYeHuA
OctaTka /[1C, KaneHT npmobpeTaeT npaso TpeboBaHMA K baHKy Ha CyMmMy NPeaoCTaBAEHHbIX AEHEXHbIX CPeACTB.

4.5. YBE/IMYNTb CYMMY, AOCTYMHYIO A4/1A COBEPLIEHMA Onepaumm C MCnoab3oBaHmem KapTbl, BO3MOMHO I0ObIM M3 AOCTYMHbIX
cnoco60o8, npeanaraemsix OnepaTopom Ans nonoaHeHus 6anaHca OCHOBHOro abOHEHTCKOro Homepa.

5. Nopaaok pacnopsxxeHua Octatkom AC n ucnonbsosaHua Kaptbl gna nepesoga 34C. OrpaHnueHusn. Kouseprauua

5.1. Bce pacyeTHble onepawuum ¢ ucnosib3oBaHvem KapTbl OCYLLECTBAAOTCA Ha OCHOBAHMM PacnopsxeHunit KnneHTa B npeaenax
LoctynHoro OctaTtka 9C 1 orpaHNYeHnit, ycTaHOBAEHHbIX 3aKoHoAaTenbcTBoM PD, loroBopom, npasunamu MIMC. na yaoctoBepeHus
PacnopsxeHua baHk npoBoguT AyTeHTUDMKaumio KnneHTa, npy 3TOM BCe KOAbl M NApO/K, NoslyYeHHble bBaHKom npu AyTeHTUdUKauuu,
paBHO3Ha4YHbl COBCTBEHHOPYYHOW nognucu KnneHta M ux ucnosb3oBaHue sasnsetca ana baHKa nopTesepxaeHnem ¢akTa BblAauum
PacnopseHua u (1amn) coBeplueHna onepawlmm ¢ ucnonb3osaHnem Kaptol anyHo KnveHtom.

5.2. NpuHumas ycnosus OdepTbl KnneHT aaeT baHKy NpaBo COCTaBAATb OT UMeHU KaneHTa pacnopakeHma Ha OCYLLECTB/IeHNe
nepeBoflOB AEeHeXHbIX cpeacTs 6e3 OTKPbITMA BAaHKOBCKOro cyeTta, NOCTYNMBLUMX B BaHK cnocobamu, ykasaHHbimu B nn. 4.1.3 - 4.1.5
OdepTbl, B pazmepe CyMMbl TaKOTO NOCTYNeHNUA, B N0ab3y OnepaTopa B COOTBETCTBMM C OTAE/1bHbIM [OFOBOPOM, 3aK/OUYEHHBIM MEXAY
baHkom 1 Onepatopom, B KayecTBe yBe/MYEHMA CyMMbl aBaHca 3a ycnyru csAasm Onepatopa ana cootsetcrsytowero OcHOBHOro
aboHeHTCKoro Homepa KnuneHTa B Cpok, He no3aHee paboyero gHs, cnegytolero 3a AHem ysennyernusa OctaTtka 3/C.

5.3. OcTaToKk 3/[1C MOKeT 6bITb MCMONb30BaH CAeAyOLWMMU cnocobamum:
5.3.1. MepeBeaeH 6e3 OTKPbITMA cyeTa B Nonb3y MNonyyatenei:

®  Npwu coBeplueHnn MNepeBoaoB Ha ApyrMe NaaTexHble KapTbl Nt06biMK cnocobamu, npegnaraembimu MIMC;

e  npwu cosepluieHMK [NepeBoa0oB Ha 31EKTPOHHbIE KOLWEe/bKY;

e  npwu coseplieHnm NepeBofoB C Lenbio onaaThl TOBapoB (paboT, ycayr, pe3ybTaToB MHTENNEKTYyaNbHOW AeATeNbHOCTU U
T. A.) Nonyyateneit, npuHUMalOLWMX B onaaTty Kaptel MMC, B Tom uncne, 3a npegenamm Poccuitckoit degepaumm;

®  pwu coBeplUEHME NHbIX MepeBoa0B, BO3SMOXHOCTb OCYLLECTBEHWUSA KOTOPbIX NPeAyCMOTPeHa 3aKOHOAATeNbCTBOM PO.

5.3.2. MepeBeaeH 6e3 OTKpbITUA cyeTa B NoAb3y Mosnyyateneit npu cosepweHun MNepeBogos B COOTBETCTBMM C YCI0BUAMM
PacnopseHus Ha Nnepuoamyeckoe nepedncieHme.

5.3.3. MonyyeH KAMeHTOM HaANYHbIMKN AEHEXKHBIMU CPEACTBAMM B MYHKTAX BblAAuM HAMIMYHbIX M BaHKOMaTaX, MOAK/OUYEHHbIX
K MMC v npvHUMatoWwmx K obcnyxusaHuto Kaptel MMNC, B TOm yucne, 3a npefsenamu Pocculickolt ®epepaunu (Npu oTcyTCTBUM
OrPaHUYEHUI, YCTAHOB/IEHHbIX 3aKOHOA4ATENLCTBOM PD, NpUMeEHUTENbHO K KOHKpeTHoMy Tuny ICM);

5.4. B cnyyae ucnonbsosaHuAa OctaTka 3C B cootsetctBuM ¢ N. 5.3.1 u n. 5.3.3 Odeptbl ymeHbweHue Octatka 3AC
ocywecTensetca baHkom B cneaytolem nopagke:

5.4.1. B peHb ABTOpM3aummn baHk ymeHbliaet Octatok 3C Ha cymmy onepaummn 1 C y4eToM CyMM COOTBETCTBYOWMX Komuccuin
(npu Hannumm).

5.4.2. MNC HanpasnseT B baHK 3/1€KTPOHHbIN OOKYMEHT, NOATBEPXKAAOWMIA coBeplieHme KnneHTom onepauun c KapTon
(aanee - PacueTHbl AOKYMeHT). Eciv B TeueHme 30 (TpuaLuaTtv) KaneHaapHbIX AHel ¢ AaTbl coBepeHuns KnmeHtom onepauun ¢ KapToi
BaHK He nosy4ynn PacyeTHblli AOKYMEHT, TO NO UCTEYEHUM YKa3aHHOTo nepmoga baHk nponssoauT oTMeHy MNepesoaa.

5.4.3. Ecav cymma onepaumm n cymmbl COOTBETCTBYHOWMX Komumccunii no PacyeTHOMY SIOKYMEHTY Ha MOMEHT ero nocTynaeHns
B baHK mpeBblaeT cymmy ymeHblieHua Octatka 3/C no Takol onepauuu (BK/IOYas, HO HE OTrPaHUYMBAACH, BO3MOXHbIE C/yYau
coBeplueHna onepaunii ¢ Kaptoi 6e3 AsTopusauumn no npasunam MMC, noctynneHns PacyeTHOro AOKYMeHTa Mo uctedeHumn 30
(TpnauaTn) aHel c momeHTa coBeplueHus KnmeHtom onepauuu), y KnneHta Bo3HUKaeT 06A3aTenibeTBO nepes, baHKom B pasmepe cymmbl
npesbiweHna. [laHHaa cymma ynnaumsaetca Knmentom BaHKy B nonHom obbeme B cootseTcTBMM € N. 5.10 OdepTbl.



5.4.4. Ecnu ¢ KnveHTa B3MMAlOTCA AOMONHUTENbHBIE KOMUCCUM GAaHKOB-3KBAapPepoB W/WUM HEKPEAMUTHbIX OpraHu3auuii,
Y4acTBYIOLMX B pacyeTax no onepaLymam, COBEPLIAEMbIM C UCMONb30BaHMEM KapTbl (pa3smep Takux komuccuii KnneHT 06a3aH BbIACHUTD
[0 COBepLUEHUA onepaLMn), To Ha CyMMy COOTBETCTBYIOLLEN Komuccun BaHk ymeHbluaet Octatok 3/C Ha OCHOBaHWM AaHHbIX PacyeTHoro
LOKYMeHTa. B cnyyae HegoctatouHocTn OctaTka 3,C AnA onnaThl yKa3aHHbIX B HACTOALLEM MYHKTE KOMUCCUI, BaHK NpumMeHseT NopaaoK,
ycTaHOB/IeHHbIM N. 5.10 OdepTbl.

5.5. B cnayyae ucnonb3oBaHua OctaTtka 9C B cootBeTcTBUM C N. 5.3.2 OdepTbl ymeHblieHne Octatka 3C ocyuiecTeaseTca
baHKkom B cnepytowem nopsaake:

5.5.1. B aeHb HacTynneHnA OCHOBAHMA ANA UCNOAHEeHUA PacnopaxeHna Ha nepuoanyveckoe nepeymcneHme baHk ymeHbliaer
OcTtatok 3/1C Ha cymmy MNepeBoga B COOTBETCTBUM C YCAOBUAMM PacnopskeHmsa u cymmy Komuccum (npy Hannumm).

5.5.2. MopagokK geicteuii baHka B ciyyae HegocTaToyHocTM OctaTka 9C 1 HEBO3MOMKHOCTHM €ro NonoJIHEHUSA B COOTBETCTBUU
c n. 4.1.2 OdepTbl Ha cymmy, HEObXOAMMYIO ANA OcyLLecTBeHNA MepeBoaa B pamMKax UCMONHEHUA PacnopakeHUa Ha nepuoanyeckoe
nepeuncaeHne, NnpeaycMaTpuBaeTca yC0BUAMM Takoro PacnopsaxeHus.

5.6. B cnyyae ncnonbsosaHua KapTbl Ans ocywecTBAeHMA onepauunii B MHOCTPAHHOM BastoTe, B LLesX onpeaeieHns CyMmbl
ymeHbleHna OctaTka IC, KnneHT pgaeT baHKy cornacve (akuenT) Ha KOHBEpPTaLMio TakoW BantoTbl B BantoTy KapTbl B nopsagke,
yCTaHOB/IeHHOM . 5.26 OdepTbl.

5.7. Pacuetbl no onepayuam KnveHTa npoussogatcs B npegenax Ocrtatka AC, 3a BblueTom Komuccuii B COOTBETCTBMM C
3aKoHogaTenbcTBoM PP 1 loroBopom.

Mpu HepgocTaTouHocTn OcTaTka I/C OH yBennumnBaeTca B NopaaKe, npegycmoTpeHHom n. 4.1.1 u n. 4.1.2 OdepTbl.

Mpw HepocTaTouyHocT OctaTtka IC M HEBO3MOXKHOCTU €ro yBeandeHuns B cootseTcTeum c n. 4.1.1 OdepTbl PacnopsxeHne He
npuYHUMaeTca bBaHKOM K UCNONHEHUIO U KaneHTy HanpaeaseTca ob 3Tom yBegomneHue.

Mpuem 1 ncnonHeHne PacnopsaxKeHus Ha Nepuoguyeckoe nepevmncsieHne ocyLwecTBAAIOTCA B COOTBETCTBUM € N. 5.27 OdepTbl 1
€ro yc/10BMAMM.

5.8. B c/nyyae BO3HMKHOBEHMA TeXHWYECKMX cHOEB, cCOBeplIeHMEe onepauuii C MCNonb3oBaHMEM KapTbl, UCMOAHEHWe
PacnopseHuit MoXKeT 6biTb BpeMEHHO NpuocTaHoBaeHo. Kpome Toro, MIMC 1 6aHku MoayyaTteseit Bnpase B 0O4HOCTOPOHHEM NOPALKe
YCTaHaBAMBaTb OTPaHMYEHMA MO CYMMaM MPOBOAMMbBIX OMepaumii UAM MHble orpaHuyeHuns/TpebosaHua. MNpu stom BaHK He HeceT
OTBETCTBEHHOCTW 33 HEGIAronpUATHbIE NOCNEACTBUA (B TOM Unce YObITKM), HacTynuBLUME 1A KNMEeHTOB B pe3y/ibTaTe BOSHUKHOBEHMS
yKa3aHHbIX Bbille 06CTOATENbCTB.

5.9. B cnyyae BO3BpaTa AEHEXHbIX cpeacTts KAveHTy npu ocnapuBaHMM onepauuu (MM ee 4acTu), COBEpLUeHHOMW ¢
ncrnonbsoBaHnem Kaptbl, baHk yBennumsaet Octatok 3AC Ha ocnopeHHyto cymmy. Ecim ocnopeHHas onepaumsa bblia coBeplieHa B
MHOCTpaHHOW BantoTe, baHK yBennumsaeT Octatok I4C Ha CymMMy, pacCUMTaHHY B NOpPSAAKe, YyCTaHOB/MEeHHOM M. 5.26 OdepThbl, 3a
WCKOYEHNEM TOTO, YTO KOHBepTauua npomssoantcs MMNC no Kypcy KoHBepTaumu, yctaHoBneHHomy MIC Ha gaty obpaboTku onepauymm
BO3BpaTa.

5.10. Mpu Hannummn y KnneHTa HeMcnoaHeHHOro 06sa3aTeNIbcTBa NO KOMNeHcauny BaHKy MOHeCeHHbIX UM PAacX04,0B, CBA3AHHbIX
C BO3HWKHOBEeHWEeM TeXHMYECKOro nepepacxosa Uamn B MHbIX Cy4anx, npesycMoTpeHHbix OdpepToi, KAneHT HacToAalwmMM 3apaHee faet
BaHKy 1 Onepatopy pacnops»eHue Ha yBennyeHme OctaTka 3C cnocobom, ykaszaHHbIM B N. 4.1.1 OdepTbl, M ymeHblueHne OctaTtka 34C
B npefenax pasmepa 3af0/KEHHOCTU C NOC/NeAyoWUM HanpaBNeHUeM JeHeXHbIX CPeacTB Ha UcnosHeHWe 06a3aTenbcTB KnveHTa
nepen baHkom.

KnneHT HacToAwmMMm 3apaHee gaeT baHKy pacnopaxeHue Ha ysenndeHmne OctaTtka 3/[1C 3a cyeT AeHeXKHbIX cpeacTs KnmeHTa,
BHECEHHbIX UM B KayecTBe aBaHca 3a ycnyru cBasm Onepatopa ana Ntobbix ABOHEHTCKMX HOMePOB KAMeHTa, BbICTYMatoWmX B KayecTse
OcHoBHOro aboHeHTCKOro Homepa B pamkax [orosopa. Mpu 3Tom KnneHT Take cornawaercA ¢ Tem, 4To baHK camocToAaTeNbHO
cocTtaBnaet PacnopsxeHune oT umeHu KnueHTa.

5.11. Onepauuu c ucnonbsosaHmem KapTbl (33 MCKAOYEHMEM YKa3aHHbIX B M. 5.3.2 OdepTbl) coBepLuatoTca nocne ABTopm3aLmMm
n AyteHTnduKaumm KnmeHra.

5.12. KnneHT, cosepluas onepauumio ¢ ucnosibsosaHnem Kaptobl, nepenaeT baHKy cnegytouime pacnopaxKeHus:

e faeT nopyyeHuve Ha nononHenwe Octatka 3[AC cornacHo n. 4.1.1 OdepTbl. baHK nepenaer Takoe pacnopsKeHue
OnepaTtopy, KOTOPbIA Ha OCHOBAHMM OTAE/IbHOrO AOrOBOPA, 3aK/YEHHOTO C KAMEHTOM, YMEHbLUAET CYMMY AeHEXHbIX
CPeacTB, ABNAIOWMXCA aBAaHCOM 33 YCNYrM CBA3W, He3amea/MTeNIbHO Moc/e NonydyeHua noartsepaeHus BaHka o6
yBennyenmmn OctaTka 3C KnmeHTa ¢ Lenbto ganbHelwero ocyuiectsneHnsa baHkom Mepesosa;

e [faeT nopyyeHue Ha ucnosibsoBaHue OctaTka 9C cnocobamu, nepeumcneHHbimm B n. 5.3.1 1 n. 5.3.3 OdepTsbl.

5.13. KnueHT, ocywectsnaa Bbigadvy PacnopaXeHua Ha nepuojuyeckoe nepedncneHue, nepepaet baHKy cnegyouwme
pacnopaxeHna:
e  fnaeT nopyyeHue Ha nononHenuwe Octatka 3AC cornacHo n. 4.1.2 OdepTbl. BaHK NnepenaeT Takoe pacnopsAXKeHue
OnepaTtopy, KOTOpPbI Ha OCHOBaHWW OTAENbHOIO J0rOBOPA, 3aK/YEHHOro € KAMeHTOM, YMeHbLUIAeT CyMMY JeHEeXHbIX
CPeACTB, ABNAIOLWMXCA aBaHCOM 3a YCAYrM CBA3W, He3ameaNUTeNbHO Moc/ie MoayvyeHuA noatBepxaeHua baHka o6
yBennyeHmmn OctaTka 3[,C KnueHTa ¢ Lenbto gansHelwwero ocyuiecteneHuns baHkom Mepesosa;
e  JaeT nopy4yeHue Ha ucnonb3oBaHue OctaTka 3C cnocobamu, nepeuncneHHbimu B n. 5.3.2 OdepTbl.

5.14. Onepauua ¢ ncnonb3oBaHMem KapTbl cuMTaeTcA coBeplleHHON KnneHTom ¢ MomeHTa ee ABTOpM3aLMU U OTNPaBKK
YBEAOM/IEHUA O MNPUHATUM K WCNONHEHWUIO PacnopsikeHus KaueHTa (yBeAOMAEHMA O COBepLIeHMM oOnepauuu) B MOpPsAKe,
npeaycmoTpeHHom n. 8.3 OdepThbl.
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Mnatex (MepeBos) B COOTBETCTBUM C PacnopsaskeHWem Ha Nepuoamnyeckoe nepedymncieHne CYUTaeTca CoBepLLEeHHbIM C MOMEHTA
OTNPaBKM YBEAOM/IEHUS O coBepLUeHUn MepeBoaa B NopsaaKe, NpeaycMoTpeHHOM M. 8.3 OdepTbl.

5.15. MonyunTb MHpopmaumio o 6anaHce KapTbl (nog 6anaHcom KapTbl NOHMMAETCA OCTaTOK AEHEKHbIX CPEACTB, ABNAIOLLMXCA
aBaHcom KnueHTa 3a ycayrv ceasm OnepaTopa no cootsercTaytowemy OCHOBHOMY aBOHEHTCKOMY HOMepY, AOCTYMHbIM A/1A COBEpLUEHUs
nnaTexen B pamkax ycayrm OnepaTtopa «MobusibHble NaaTexKmn»), a Takxe 3ab10knposaTb KapTy (Npu ytepe MaacTMKoBOM KapTbl U/van
B C/ly4ae 0bHapyKeHUs onepaLmii, KoTopble KAMEHT He coBepLwan u/uam B cnyyae, ecnv KaveHT cunTaeT KapTy CKOMNPOMETUPOBaHHOM
n/vnu B cnyyae Hecornacua ¢ NpesnaraembiMm BaHkom usmeHeHUaMuU u/unmn gononHenmammu Odeptbl U/mnn Tapndos 1/mMam No NHbIM
npuymHam) KAmeHT moseT:

5.15.1. no3BOHMB B KOHCYNbTaLMOHHbIN LLEHTP;
5.15.2. N03BOHMB Ha KOPOTKMM HoMmep 5555 ¢ OcHOBHOro aboHEHTCKOro HOMEPa;
5.15.3. yepes untepdeiic 460;

5.15.4. c ucnonbzoBaHMem SMS-6aHKUHTa (B C/lyyae ecam OH NO yKasaHuio KnveHTta nogkntouyéH Onepatopom K OCHOBHOMY
aboHeHTCKOMY HOomepy), oTnpasue ¢ OCHOBHOro abOHEHTCKOro Homepa COOTBETCTBY WM SMS 3anpoc Ha KOPOTKMIt Homep 5555.

5.16. KapTa moxeT 6bITb 3a6710KkMpoBaHa baHKOM Mo OCHOBAHMAM, NEPeYUCIeHHbIM B M. 6.3.3 OdpepTbl.

5.17. B psage cnydyaes, nocne 610kupoBKM KapTa 6osiblie He MoOKeT 6biTb Mcnosib3oBaHa KaveHTom. Ons panbHelwero
nonb3oBaHua Ycayroit KAmeHTy Hy»KHO nonyuntb HoByto KapTy B nopaake, yctaHoneHHom OdepToi.
NHPopmaumio 0 BO3MOXKHOCTHM, NopAaKe U cpokax 610KkMpoBKM KapTbl KnveHT moskeT yTouHuTb, obpatusLumnce B KL,

5.18. Ecav npw nposeaeHMM onepaLLmMm ¢ Ucnosib3oBaHmem MaacTMkoBom KapTbl y KaneHTa Bo3HWKAM npobnembl, NnacTvkosas
KapTa MOKeT ObITb 3aMeHeHa Ha HoByto. A 3Toro, KnneHTy HeobxoamMmo 06patnuTbes B TOUKY 0b6CNyKMBaHUA AreHTa 1 B C/lydae, ecim
B pe3y/abTaTe NpoBepKu MAacTMKOBOM KapTbl byAeT yCTaHOBNEHO, YTO OHa BpakoBaHa, 0GOPMUTL HOBYO MNACTUKOBYIO KapTy B NOPALKE,
npegycmotpeHHom n. 3.1 Odeptbl. B cnyyae 3ameHbl [11acTMKOBOM KapTbl Ha HOBYK, MO NPUYMHE YCTAHOBNEHUA €é
HepaboTocnocobHOCTM (bpaka) B COOTBETCTBMM C HACTOALWMM MNyHKTOM, [NacTMKOBasa KapTa, Npu3HaHHaA HepaboTocnocobHol
(bpakoBaHHOI), 61OKMpYyeTcA BaHKOM B MOMEHT NpeaoCTaBNeHUs HOBOW M1acTMKOBOM KapTbl B3amMeH 6pakoBaHHOW. BaHKom moryT
6bITb B O4HOCTOPOHHEM MOPAAKE YCTAaHOBNEHbI OFPAHNYEHMNA Ha KOIMYECTBO TaKMX 3aMeH [1acTUKOBbIX KapT.

5.19. CHuxeHue puckos ybbiTKOB CTOpoH OT mcnonb3zoBaHua ICIM 6e3 cornacua KnaneHTa obecneumBaeTca cneayrolmmm
mepamm:

5.19.1. KAMEHT NOHMMaET M COrlaceH C HEOBXOAMMOCTbIO OTPaHUYEHUS [OCTYNA TPETbUX ANUL, K NPEAOCTAaBIEHHbIM eMy As
KOHOMAEHLMANBbHOTO (IMYHOro) Mcnonb3oBaHMA KapTe u PekBu3nTam KapTbl, cnocobamu, ycTaHOBAEHHbIMU N. 6.2.6 1 6.2.7 OdepTbi;

5.19.2. KAaneHTy Heob6Xx0aAMMO XpaHUTb BblgaBaeMble eMy NPY COBEPLUEHWUM KaXKA0M onepauum NoaTBEPKAAOLME AOKYMEHTbI
(pacneyaTtkun) O MOMEHTa NONYYEHUA U NPOBePKM KaneHToM yBeaomaeHna baHKa o0 coBepLueHMM TaKo onepaunu;

5.19.3. ucnonb3oBaHne KnveHTom KapTbl mMOXKeT bObiTb NpeKpaweHo baHKOM Ha OCHOBaHWWM nosy4yeHHoro ot KnuveHTa B
ycTaHosneHHoMm OdepToit nopaake yBeaoMAeHMA O MPEKpaLlleHUM CoBepLUEHMsA onepaumii ¢ Mcnonb3oBaHnem KapTbl (610KMpoBKe
KapTbl);

5.19.4. ucnonbsosaHue KaneHtom ICIM/KapTbl MOXKeT 6bITb NpUOCTaHOBEHO BaHKOM Ha CpokK He 6onee 2 ([1Byx) paboumx aHewn
B C/ly4Yae BblfIBNEHUA NOCAeAHUM onepauuii C UCNoNb30BaHMEM KapTbl, COOTBETCTBYIOLMX MPU3HAKAM OCYLLECTBJEHUA MepeBosa
OEeHEeXHbIX cpeacTs 6e3 cornacua KameHTta. KnneHT cornaceH, 4To B 3TOM C/lydae M B YKasaHHbIN nepuos baHK oTKa3biBaeT B Bblgaye
ABTOpU3aLMii B OTHOLWEHWUM onepaLmit ¢ ucnonbaosaHnem ICM/Kaptbl. Mpu 3Tom BaHK HanpasaseT KAneHTy B nopsAaKe, aHas0rMYHOM
npeaycmoTpeHHomy B Nn. 8.3 OdepTbl, COOTBETCTBYIOLLEE YBEAOM/IEHNE O NPOU3BEAEHHbIX BaHKOM AeNCTBUAX, KOTOPOE OAHOBPEMEHHO
ABNAETCA 3anpocom Yy KaveHTa MNOATBEpXAEHMA BO306HOBNEHMSA COBEpLUEHMA onepauuii ¢ ucnonbzosaHuem ICI/KapTbl.
MNpepoctaBneHne KAneHTy pekomeHAaumnn No CHUKEHWUIO PUCKOB OCYLLLECTB/IEHUA NepeBOAa AEHEXHbIX cpeacTs 6e3 cornacua KnnenTta
ocyLLecTBAAeTcA nocpeacTsom pasmelteHma OpepTbl Ha WEB-caliTe baHKa.

KAneHT moxkeT npeaoctasuTb baHKy noateep:KaeHMe BO306HOBAEHWNA COBEPLLEHMA onepaLmii ¢ ucnonbaosaHmem CMN/KapTbl
(vcnonHeHua PacnopsxkeHuit) B nopsagke, npesycmotpeHHom B n. 8.9 Odeptbl. BaHK BO306HOBAAET Mcnonb3oBaHue KnnmeHTom
3CN/KapTbl He3amMeANUTEeNbHO MOC/e NoayYeHMs BaHKOM COOTBETCTBYIOLLErO MOATBEPKAEHUA KaveHTa vau no uctedeHum 2 (Osyx)
paboumx AHel nocae npuocTaHoBAeHNUA BaHKoM 1cnosib3osaHua Kaventom ICM/KapTbl B COOTBETCTBMM € ab3aL,em NepBbiM HACTOALLErO
NyHKTa.

5.20. KnneHT yBegomeH 0 TOM, 4TO onepaumu ¢ ucnonbsosaHmem ICM/KapTbl MoryT 6biTb MPUOCTaHOB/IEHbI B MOPAAKE U
C/ly4anx, KOTOpble aHaNOMMYHbl NMOPAAKY M Cy4asM NPUOCTAHOB/IEHWA onepaumit No GaHKOBCKOMY CYeTy, KOTOopble npeayCcMOTPeHbl
3akoHogaTenbcteom P®. Ha Octatok 3/1C moxeT 6bITb 06palLeHO B3biCKaHNE B COOTBETCTBMU C 3aKOHOAATENLCTBOM P®.

5.21. B pamkax OdepTbl BbaHK orpaHMuYMBaeTca NpPeAOCTaBAEHWEM YCAYr, CBA3AHHbLIX C OCYLLECTBJIEHUEM PACYeToB C
ncnonb3osaHmem KapTbl, B TOM 4YMC/ie B paMKax MCMOSHEHUA PacnopaskeHus Ha mepuoamyeckoe nepeyucieHue. baHk He AsaseTca
CTOPOHOI CAEMKM, 3aKN0UYeHHOW Mexay KaveHTom u MonyyaTtenem, U COOTBETCTBEHHO:

®  He KOHTPO/IMPYET COOTBETCTBUE CAENKMN 3aKOHY, NOCNEACTBUA ee 3aK/N0UeHMUs, UCNOSIHEHUA U PACTOPKEHUS;

e He paccmaTpuMBaeT npeTeH3uuM KAMeHTa, KacalolMecs HEeUCMNONIHEHUA WAM  HEeHaZ/1eXKallero  UCMOJIHeHUA

Knuentamu/Monyyatensimm 06a3aTenbCTs Mo cAeNKe, eCan MHoe He npeaycmoTpeHo OdepToi.

5.22. MNpwu cosepLieHnn onepauumn ¢ KapToi, B TOM YMC/Ie U C UCNONb30BaHNEM BECKOHTAKTHbIX TexHonorui (PayPass), Kaccup
(cnyawwmii), opopmnsaioLwmin nnatéx 3a Tosap (paboty, ycayry) c ucnosnbsoBaHnem KapTbl, MMEET MpaBo NMOMPOCUTb MPOM3BECTU Habop
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PIN-Koaa. PIN-Kopg, TaK:Ke 3anpalmnsBaeTca 6aHKoMaToM Npu coBeplieHnn ntoboli onepaumm ¢ Kaptoi. [na sBegeHua npasuabHoro PIN-
KoZa npu coeplieHnn onepaunm ¢ KapTtoit KnneHTy npegocTtasnsetca He 6osee 3 (Tpex) NonbITOK.

B cnyyae TpoeKkpaTHOro mnocnefoBaTenbHOro BBoAa HenpaBuabHoro PIN-Koga coBeplleHue ntobbix onepaumin ¢
ncrnonb3oBaHnem KapTbl CTaHOBWUTCA HEBO3MOMHbLIM A0 MOMEHTa BOCCTAHOBAEHUA eé paboTocnocobHocTM. [nA BOCCTaHOBAEHUSA
pabotocnocobHocTu KapTbl KnneHty Heobxoammo obpatutca s KL,

Mpu coseplweHnn onepauum ¢ KapTol c Mcnonb3oBaHMem OeCKOHTaKTHbIX TexHonorui (PayPass), cymma KoTopol He
npesbiwaet 1000 (OgHoM Tbicaun) pybnelt unn eé akemBaneHTa B gpyrok BantoTe, PIN-Kog MoXeT He 3anpalumBaTtbea. Onepauus
ncrnonb3oBaHnem KapTbl, coBeplwéHHAn C NpumeHeHMem BeCcKOHTaKTHbIX TexHosoruit (PayPass) 6e3 BeBoga PIN-koga, cuuTaercs
onepaument coBepleHHOW AMYHO KaneHTom, npu aTom KAMEHT cornawaeTcs ¢ Tem, YTO Takas onepauma He MOXKeT bbiTb ocnopeHa
(onpoTecTtoBaHa).

5.23. MNpw coBepweHnn onepaumit ¢ Kaptoii B UHTepHeTe Koabl 3DS HanpasasatoTca baHKOM Ha cCOOTBETCTBYOLWMIA Takoi KapTe
OcCHOBHOWN aboHeHTCKuI1 Homep. Mocne ycTaHoBneHus KnneHtom ana Kaptbl JonosHuTenbsHoro aboHeHTcKoro Homepa Koabl 3DS
HanpasaaTca BaHKOM Mpu ocywecTBNeHUM onepauunii ¢ Takoi KapToi TonbKo Ha [lonosiHMTeNbHbIM aboHEHTCKMIA Homep. B ciyyae
oTKAtoYeHMA [lononHuTebHOro aboHeHTCKoro Homepa, Koabl 3DS HanpaeaaTCA Ha cooTBETCTBYHOWMI OCHOBHOM abOHEHTCKUIA HoMep.

5.24. Kaxaplii pa3 npu coBepLluieHnn onepaunin c KapToi, Boigade PacnopsakeHusa Ha nepuoanyeckoe nepedmcieHme Knvent
BblparkaeT cBoe cornacue ¢ Tapudamu n ycnosmamum [Lorosopa, 3ak/1t0O4EHHOTO Ha OCHOBaHWWM OdepTbl, AENCTBYIOWMMN HA MOMEHT
COBEepLUEHNA onepauun u pasmelleHHbiMM Ha WEB-caitTe baHka. MHpopmauus o Tapudax u ycnosuax OdepTbl, NpUcyTCTBYOWAA U
pa3smeLLeHHas Ha MHbIX UCTOYHUMKAX, Kpome WEB-caiiTa baHKa M/uau nosnydeHHas KAMEHTOM OT TPeTbMX ANL, He paccMaTpuBaercs
CTOpOoHamMM Kak MHpopmaums, ucxopawas oT baHKka M He [O/KHA onpepensaTe AencTeua KAneHTa npu NPUHATUM UM pelueHua ob
ncnonb3osaHuu Kaptbl/3CM.

5.25. OrpaHUuYeHUA Ha COBepLUeHMe onepauui ¢ ucnonbzosaHnem 3CMN

5.25.1. Ha coBeplueHue onepauuii ¢ ucnonbzosaHnem ICM, B 3aBUCUMOCTM OT TUNa NpesoctasneHHoro Knmenty 3CIM (Kak ato
yKasaHo B n. 3.1.6, n. 3.2.2, n. 3.3.2 OcdepTbl), yCTaHABANBAKOTCA OrPAHUYEHUSA (TMMUTBI), Ppasmepbl KOTOPbIX NpUBeAEHbI B MpUaoKeHUU
Ne 4 k Odepre.

5.25.2. OrpaHudeHua gns 3CM asnatoTca obwumm gns Bcex KapT, npeaocTaBfieHHbIX KAMeHTy B pamKax OelcTBYHOLWEro
[loroBopa, 1 pacnpoCcTPaHAOTCA HA PAacXoAHble N NPUXO4HbIEe OnepaLmm B COBOKYMHOCTU.

5.25.3. BaHKOM MOTYT BbITb YCTaHOB/IEHbI AOMOJIHUTE/IbHbIE OFPaHUYEHMA MO CyMMaM U (MK) TMNam onepaumii, NPoBOAUMbIM
¢ ucnonb3osaHnem 3CI, o KoTopbix KNneHT yBegomnaeTca AONONHUTENLHO.

5.26. MNopapoK ocywecTsneHna KOHBepTauum

5.26.1. B cnyuyae, ecam onepauma ¢ Mcnosib3oBaHMemM KapTbl coBeplueHa B Ba/ilOTe, OTAIMYHOM OT BantoTbl KapTbl, TO cymma
TaKoi onepauun ana uenein ymeHblueHus/ysenndeHns Octatka 3C, KoHBepTupyeTcsa us/s Bantotbi(y) KapTbl B cneaytowem nopagaxe:

e CymMMa ofnepauuu KOHBEPTUPYETCA U3 BaNtoTbl onepaumm B BaatoTy pacyetoB baHka ¢ MIMC (ecav onepauus coeplueHa
B Ba/tOTE, OT/IMYHOM OT BaNtOTbl pacyeToB baHka ¢ MMNC);
° CymMMa onepauum KOHBepTUpyeTCca U3 BantoTbl pacyetoB baHka ¢ MIC B BantoTy KapTbl.

PacyetHoi BantoTol baHka ¢ MMNC asnaetca gonnap CLUA.

5.26.2. KoHsepTayua npomnssoantca MIMNC no Kypcy KoHBepTaLum, yctaHosneHHomy MIC Ha aaTty nposBeaeHua onepaumm, npu
3TOM BaHK He MOXeT BIMATb Ha pa3mep M CPOKMU YCTaHOBNEHUA Kypca KoHeepTauum MIIC.

C Kypcamu KoHBepTauumn MIMC MOXKHO 03HAKOMUTLCA HA odpuLManbHbIx caTax MIMC.
5.26.3. 3a npoBeaeHne KoHBepTaLmm baHk moeT B3MmaTb Komuccuio, ecnm oHa npesycmoTtpeHa B Tapudax.
5.27. Oco6eHHOCTM nopaaKa Bblgaun U UcnosHeHuA PacnopsaxeHuii Ha nepuoauyeckoe nepeymncsieHmne

5.27.1. KnueHT moxeT npenoctasmTb baHKy PacnopsxeHne Ha nepuoanyeckoe nepevmcsieHme B NopsagKe, npeaycMoTpeHHOM
OdepToi, 1 (M1K) Korga Takas BO3MOMKHOCTb TEXHUYECKMN peann3oBaHa baHkom. Ycnosua OdepTbl NPUMEHAIOTCA K PacnopaykeHnam Ha
nepuoanyecKkoe nepevncieHne, ecam MHoe He npegycmoTpeHo n. 5.27 OdepTbl U (MAK) He BbiTeKaeT M3 0COBeHHOCTEel BblAaun U
MCMOIHEHUA TaKMX PACNOPAXKEHWUN.

5.27.2. Pacnops:KeHue Ha Nepruoamyeckoe nepeuncieHne CoaepRuT:
e uHbopmaumio o KnveHre;
e uHbopmaumio o NonydaTene, HeobXoAMMYIO 41A coBeplueHun NepeBoaos;
e cymmy lMepeBogaa (MepeBoaos) v NOPAAOK ee onpeaeneHus;
e  HasHaueHwue MNepeBoaa (Mepesosnos);
®  YC/NI0BMSA UCNONHEHUA PacnopsaKeHns Ha NepuoanYeckoe NepeymncneHmne;
®  CpOK geictena PacnopsxeHna Ha NepuoamuyecKoe nepeuncieHune;
®  MNopAAOK ero oT3biBa (OTMeHbI);
®  VHyl WHbOPMaUMIO, ecnn 3To HeobxoauMmo ana coseplieHus [Mepesoga (MepesBosoB) M (MAKM) B COOTBETCTBUM
TpeboBaHMAMM 3aKOHOAaTeNbCTBA P,

5.27.3. Mpuem u ucnonHeHne PacnopsskeHUs Ha NepUoOAMYECKOe NepevncieHme OCyLecTBAAETCA NPU YCAOBUMU HAUUUA Y
KnneHta xotsa 6bl 1 (OaHOM) AKTMBHOM KapTbl HA MOMEHT coBeplueHMA BaHKOM COOTBETCTBYIOLLMX AENCTBUM, NpedyCMOTPEeHHbIX
OdepTon.
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EcnM Ha MOMeHT 3akntoyeHus [lorosopa B baHKe MMeeTca HeMCNONHEHHOe WM He OTo3BaHHoe PacnopsykeHuwe Ha
nepvogmyeckoe nepeyncieHune, BblgaHHOE B NEPUOL, AENCTBUA paHee 3aKtoueHHbIX Jorosopos, KAMeHT HacToAwmMMm nopyyaet baHKy
NPOAO/IKUTL UCNONHEHNE PacnopsaXKeHMs Ha NepuoanYeckoe NnepeduncieHne 40 MOMEHTa €ro UCNOAHEHUA UM OT3bIBa, C/IM UHOE He
NpeayCMOTPEHO YCI0BMAMM PacnopsasKeHMs Ha Nepmoanyeckoe nepeymcieHme.

5.27.4. PacnopskeHue Ha nepuoanyeckoe nepedyncieHrme noanucbiBaetca KaneHTom cobCTBeHHOpyYHO B Touke
obcnyxkuBaHua AreHTa (B cayyae, ecnn baHk npusnek AreHTa gna cbopa TakMX pacrnopAMKeHWi) uam aHanorom cobcTBEHHOPYYHOM
noAnncK/NpocTolt 3N1EeKTPOHHOM MOAMUCHIO NOCpeacTBoM coBeplueHus KaveHTom B [BO KOHKNIOAEHTHbIX AeWCTBWMI NO Bblaauve
PacnopsaxeHusa Ha nepuogunyeckoe nepeyncaeHne nocse NnpoxoxaeHma asropmsaumm Kamerra s b0.

5.27.5. PacnopsaxeHue Ha nepuogmyeckoe nepeymcieHme ncnoaHaeTca baHkom B COOTBETCTBUM C €ro yCI0BUAMMU C y4ETOM
ycnosuit OdepTbl 4O MOMEHTA €70 MOJIHOTO UCMOJIHEHUSA, OT3bIBa MW NPEKPaLLEHNA ero AeNCcTBUA.

6. MpaBa u 06s3aHHOCTM CTOPOH
6.1. KnneHt Bnpase:
6.1.1. MNonyunts KapTy B nopaake, yctaHoneHHoM Pasgenom 3 OdepTbl.

6.1.2. HanpaenaTb B baHK PacnopsaxeHua npu coBeplueHnn onepaumii c Kaptoi, BblgasaTb PacnopaxeHua Ha nepMoanyeckoe
nepeyncaeHue.

6.1.3. Monyyatb MHGOpMauuto o banaHce KapTbl B cooTBeTcTBMM C N. 5.15 OdepThbl.

6.1.4. MNonyyatb B 4650 nHdpopmaumio o6 onepaumax, NpoBeAeHHbIX C UCMONb30BaHNeM KapTbl, NPU YCI0BUN €€ AOCTYNHOCTU
(oTparkenus) 8 4B0.

6.1.5. 3agaTb (ycTaHOBUTL) JONOAHUTENLHBLIN abOHEHTCKMIA Homep Npu odopmaeHMu MnacTMKoBOKM KapTbl (yKasbiBaeTca B
3ansnenHuu) unu B 60 nocne nonyyerus KapTbl. UI3MeHWUTb UK OTKAOUMTL [lONONHWUTENbHbIN abOHEHTCKMI Homep Yepes AB0.

6.1.6. B ntoboe Bpemsa 610KkMpoBaTb KapTy cnocobamum, ykasaHHbimM B . 5.15 OdepTbl.

6.1.7. HanpasnaTb obpalyeHns B NnopaaKe, ykasaHHbIM B Pasgene 8 OdepTbl.

6.1.8. B 110601 MOMEHT BpeMeHU NoyunTb HoBbIM PIN-KoZ4 B Nnopagke, npeaycmoTpeHHom OdepToi.
6.2. KnneHt obAsaH:

6.2.1. He pesxe 1 (OaHoro) pasa B rog NnoATBEpPXK4aTb A4eNCTBUTENbHOCTL CBOMX NEPCOHaNbHbIX AaHHbIX, NOyYeHHbIX BaHKoOM
B CBA3M C 3akntovyeHuem [lorosopa. OTCyTCTBME MUCbMEHHOrO yBeAOMJIEHUA OT KaueHTa no ucTeyeHMM roga € Aatbl 3aKIOYeHUA
[oroBopa M Ka)Kgoro nocnefylowero roga O3HavaeT noaTeep:kaeHWe KAMeHTOM [eNCTBMTENbHOCTM UM aKTyalIbHOCTM [AaHHbIX,
nony4YeHHbIXx BaHKoM npu 3aKkao4eHnn Jorosopa. B cnyvae MsmeHeHMA CBOMX NEPCOHANbHbIX AaHHbIX B TeyeHue 5 (Matun) paboumnx gHen
06patnTbca B TOUKy 0bCNyKMBaHWMA AreHTa C AOKYMEHTOM, YAOCTOBEPAIOWMM JIMYHOCTb M yKasaHHbiM B M. 3.1.2.2 OdepTbl, ©
COOTBETCTBYIOLMM 33ABJEHNEM Ha U3MEHEHWE NePCOHAbHbIX AaHHbIX KnnMeHTa no yctaHoBieHHoM BaHkom popme. [laHHOe 3aAaBneHne
byneT ABNATLCA OCHOBaHWEM ANA U3MeHeHUA baHkom nHpopmMaumm no KnveHTy No Bcem 3aktoueHHbIM ¢ KaneHTom gorosopam.

6.2.2. [0 nonyyeHus Kaxpon KapTbl BHMUMATENbHO O3HAaKOMMUTbCA C ycnosuamu OdepTbl, Tapudamu, npasuaamu
ocywecrenenHns nepesogos 3C, namaTkon «O6 3/EKTPOHHBIX AEHEXKHbIX CPEeACTBAX», pa3melleHHbimM Ha WEB-caiTe BaHka, c
npaBuaamm 1 yCAOBUAMM UCMONb30BaHMA JTnuHOro KabuHeTa AboHeHTa n Mera®oH baHk, ycTaHoBAeHHbIMM OnepaTopom, U TONbKO NpK
6€3yC/I0BHOM COMNaCcMM CO BCEMMU YC/IOBUAMM YKa3aHHbIX AOKYMEHTOB, B TOM uucne OdepTtbl M Tapudamu, coBepwnTb AENCTBUA,
Hanpas/ieHHble Ha NpucoeguHeHne K ycnosuam OdepTbl.

KnneHT cornaceH c Tem, 4to MNnacTMKoBasA KapTa COAEPKUT MarHUTHYO NONOCY, B CBA3W C YeM KAMEHT HeceT pUCKMU HacTynneHus
BO3MOHbIX NOCNEACTBUM, CBA3AHHBIX C MCNO/b3YEMOWN TEXHOIOTUEN, KOTOPbIe MOTYT BO3HUKHYTb B pe3y/ibTaTe AeNCTBUIA TPETbUX NLY
(B TOM UMCne HenMpaBoOMepHbIX AEWCTBUIM TPETbUX WL, BbI3BAHHbIX HEHaA/eXKalLMM cobntogeHnem KnmeHTom nopsagKa Ucnoab3oBaHus
MnacTMKoBoOM KapTbl, NpeaycmoTpeHHoro OdpepTtoit).

KNMEeHT cornaceH ¢ Tem, YTo NoNy4YeHne 1 MCnonb3oBaHWe BupTyanbHOM KapTbl, Mcnosib3oBaHMe JINYHOro KabuHeTa ABOHeHTa
n/van MeradoH BaHK HecyT MOBbILWEHHbIE PUCKM HACTYMIeHUA HebnaronpuATHbIX NOCAEACTBMI, KOTOPble MOTYT BO3HUKHYTb B
pesynbTaTe AEUCTBUI TPETbUX UL, (B TOM YMC/ie HeNnpaBOMEPHbIX AEWCTBUI TPETbUX /UL, NO NpUYMHe HecobatoaeHua KaveHTom
YCN0BUi1 0 cO6M0AEHUN KOHOUAEHUMANBHOCTM NOTMHA M/MAK napona/koga AocTyna Ans Bxoaa B J/IMUHbIN KabuHeT AGoHeHTa u/uam
Mera®oH BaHK, PeKBU3MTOB KapTbl U/MAN MHON KOHOUAEHUMANBHON MHPOPMALMK, UHBIX YcaoBuiAi OdepTbl Mo Ucnonb3osaHuio KapTbl),
B CBA3M C Yem KNMEHT CaMOCTOATENbHO HECeT PUCKM HACTYNEHUA TaKMX NOCNEACTBUN.

Ecnun KnuneHT He cornaceH ¢ Kakmm-nn6o ms ycnosuit OdbepTtbl, OH 0653yeTca Bo3ZepKaTbea OT 3aKtoueHus [Jorosopa u (unu)
nonyyeHusa Kaptbl.

6.2.3. CamocTonTeNbHO, CBOEBPEMEHHO U B NOJIHOM 06beme 3HaKOMUTLCA C U3MEHEHUAMM M fonoaHeHuamu K OdepTe n/mam
Tapudam, BHOCUMbIMUK BaHKOM B nopsaKe, ycTaHoBieHHOM Pasgenom 9 OdepTbl, a TakKe cobato4aTh peKOMeHAaUNN, YKasaHHble B
MamsaTke «O mepax 6e30MacHOro Ucnonb3oBaHUA KapTbi», ansatolieiica MpunoxkeHmem Ne 2 K OdeprTe.

Ecnn KNMeHT He cornaceH ¢ KakUM-M60 M3 M3MeHeHHbIX ycnoBuii OdepTsl, Tapudammn oH 06s3yeTcAa BO3zeprKaTbecA OT
cosepLueHuMs onepaumii c KapToit M MHUUMMPOBaTL pacTopiKeHue Jorosopa.

6.2.4. Onnaumeatb ycnyrn baHka B cootseTcTBuM ¢ Tapudbamu. Cymma Komuccuun B uenax onnatel KaneHntom ycnyr baHka
yaepxusaetca baHkom n3 cymmbl OctaTka 3/C ogHOBPEMEHHO C UcnosHeHNneM PacnopaxeHua aMbo PacyeTHOro JOKYMEHTa, a TakKe
B MHbIX NPefyCMOTPeHHbIX B OdepTe cayyanx.
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6.2.5. He ncnonb3soatb KapTty/3CM gna ocyLecTBAeHMA NpeanpUHUMATENbCKOM UM UHBECTULIMOHHOM AeATEeNbHOCTH, a TaKkKe
AN COBEpPLUEHNA onepaLuit, 3anpeLLeHHbIX 3aKoHoAaTeNbCTBOM PO,

6.2.6. MpuHMMaTb mepbl Mo obecnevyeHnto cOXpaHHOCTM KapTbl, PeKBU3MTOB KapTbl, AocTyna K OCHOBHOMY aboHeHTCKOMY
Homepy 1 JononHUTENbHOMY abOHEHTCKOMY HOMEPY M COOTBETCTBYIOWMM UM SIM-KapTam, YCTpoiicTBa, A0CTyna K JInuyHoMy KabuHeTy
A6oHeHTa n/unn Mera®oH baHK, a TakKe NpeAoTBPaLLEHMIO MX HENPaBOMEPHOMO UCMNO/b30BaHUS.

6.2.7. He nepesaBaTtb TpeTbMM NLAM YCTPOICTBO, NNacTMKOBYIO KapTy, PEKBM3UTbI KapTbl. XpaHWUTb B TaliHe U He NepeaaBaTb
TPETbMM NIMLAM, BKAtOYas paboTHMKoB KL, baHKa 1 Onepatopa, PIN - kog, Kogosoe cnoso (He npumenumo ans KU,), Kogbl 3DS, norvH n
naposib/Kog, Aoctyna K J/iInuHomy KabuHety A6oHeHTa 1 Mera®oH baHK, ogHOpa3oBble Napoaun (Koapbl), HanpasneHHble Ha OCHOBHOM
abOHEHTCKMI HOomep MAM [OMNOAHUTENbHbIN aBOHEHTCKMI HOMEp (3a MCKAoYeHWEeM ClyyaeB, Korga 3TO AONycKaeTcs B nopagke,
onpeaeneHHom B Odepre).

KnveHT noaTeepiaaeT, 4To focTyn K YcTponcTay, JIMuHOMy KabuHeTy AboHeHTa, Mera®oH baHk, OcHOBHOMY aboHeHTCKoMy
Homepy, lonosHUTeNbHOMY aBOHEHTCKOMY HOMEPY, A TaKXKe K COOTBETCTBYIOWMUM 3TUM HoMepam SIM-KapTam, UmeeT ToNIbKO KNneHT u
OHM HE UCMO/Ib3YTCA TPETBUMU NINLLAMU.

B cny4ae HeBbIMOAHEHWUA yKa3aHHOW 06A3aHHOCTM KAMEHT NpuMHUMMaeT Ha ceba pUCK yBbITKOB M MHbIX HEBAAronpUATHbIX
nocneacTBuii B pesynbTaTe HECAaHKLMOHMPOBAHHOIO AOCTyNa TPeTbUX nL, K YcTpoicTtay, 3CM, JInuHomy KabuHeTy AboHeHTa, Mera®oH
BbaHK, OcHOBHOMY aboHeHTCKOMY HoMepy U [lononHWUTeIbHOMY aBOHEHTCKOMY HOMEpPY A0 MOMEHTA yBegoMAeHUs 06 3Tom baHka.

6.2.8. HesamegnntenbHo cmeHuTb PIN-KoA n/mnmn Kogosoe cnoBo B C/iydae UX yTpaTbl MM KOMIPOMETaLuu.

6.2.9. B cnyyae yTtpaTbl YcTpoicTBa, yTpaThl MMNacTMKOBOWM KapTbl U (Mamn) ucnonb3osaHua KapTtel 6e3 cornacua KnueHTa,
HanpaBMTb COOTBETCTBYIOLEe yBeAoMNeHne BaHKy (3abnokunposatb KapTy) B nopsaake, ykasaHHom n. 5.15 OdepTbl, He3ameaUTeNbHO
nocne obHapyxeHua dakra yTpatbl U (Man) ncnonb3osaHua KapTel 6e3 cornacua KnneHTa, HO He No3gHee AHA, Ceaylowero 3a AHeM
nonyyeHus ot baHKa yBefoMieHMA O coBeplieHWM onepauum B cooTeeTcTBuM c N. 6.4.7 OdepTbl (B cnydyae HenpaBoMepHOro
ucnonb3soBaHua KapTbl 6e3 cornacua Knmenta).

6.2.10. MNpepocTaBaATb [OCTOBEPHbIE CBEAEHUA U AOKYMEHTbI, HEOOXOAMMbIE B COOTBETCTBMU C ycnosuamu OdepTbl s
3aKNOYEHUA U UcnonHeHua Jorosopa. B cnyyae npesocrasneHna KnmeHTom HefoCTOBEPHOW MHDOPMaLMK (B TOM YMCae AOKYMEHTOB,
coaepiKalmx HepocToBepHble cBeaeHus), KAMeHT camocTosTeIbHO U B NONHOM 06beme HeceT PUCK HACTyNeHUA NtobbIX HEraTUBHbIX
NocNesCcTBUI NPeAOCTaBNEHNA TaKOM MHPOPMaLUK (LOKYMEHTOB).

6.2.11. Mo TpeboBaHWio BaHKka B TeyeHne 7 (Cemu) paboumx AHEeN BO3IMECTUTb BCE pacxodpl, NOHeceHHble BaHKom B
cooTeTcTBUM € N. 8.11 OdepTbl, NPK YCN0BUM MX OBOCHOBAHUA U AOKYMEHTA/IbHOFO NOATBEPKAEHUA.

6.2.12. Bbinnatntb BaHKy cymmy 06£A3aTeNbCTB, BO3HUKLWINX B COOTBETCTBUM C ycnoBuamu OdepTbl B cpoK He 6onee 30
(TonauaTv) KaneHpapHbIX AHEeW ¢ AaTbl BO3HUMKHOBEHWA 33aao/ikeHHocTn. WHdopmupoBaHue KaveHTa O BO3HMKHOBEHUM
334,0/1’KEHHOCTU NPOM3BOANTCA NyTEM HanpasieHnsa SMS-coobuieHma Ha OCHOBHOW abOHEHTCKUI Homep KnaneHTa.

6.2.13. MNo 3anpocy baHKa, HanpaBaeHHOMY B toboe Bpems, NpesocTaBuTb baHky:

®  aKTya/ibHble JOKYMEHTbI, MOATBEPKAAOWME CBEAEHUSA, COOOLEHHble BaHKy NpW 3aK/A04YeHUN UAK B Nepuos AencTauns
[oroBopa uav npu usmeHeHuUM nNepcoHasbHbIX AaHHbIX KnneHTa;

®  [IOKYMeHTbl U cBegeHMA 06 onepauuax, COBepLUEHHbIX C Mcnosib3oBaHMem KapTbl.

6.2.14. CamOCTOATE/IbHO OCYLLECTB/ATb KOHTPO/Ib CBOEBPEMEHHOCTU WUCMONHEHUA 06A3aTenbcTB nepes lonyyvatenamu B
paMKax BblaHHbIX PacnopsaskeHn Ha nepuoauyeckoe nepeuncnerme. B cnyyanx, npegycmoTpeHHbix B OdepTe, Koraa baHK He moxeT
NCMONHUTL CBOM 06A3aTeNbCTBa IMH60 NPUOCTAHOBUA UCNONHEeHWe PacnopsykeHus, 1Mbo oTKasan B ero NPUHATUKU, IMBO NPUOCTAHOBMUA
BO3MOXHOCTb UCM0Jb30BaHNA KapTbl/3CM gns coBeplieHns onepauuii (nnateei) KNMeHT f4oMKeH CaMOCTOATEIbHO MHbIM cnocobom
MCNoNHWUTL cBoM obA3aTenbcTBa nepes Monyyatenem. baHK He HeceT OTBETCTBEHHOCTb B C/lyYae, eciv KAWEeHT He MCNONHUT YKa3aHHYHo
06A43aHHOCTb M K HEMY CO CTOpPOHbI [onyyaTens 6yayT npeabsaBieHbl Mepbl OTBETCTBEHHOCTW (CaHKLMWM) UAM UHble TpeboBaHMsA
(NpeTeH3nn) B CBA3M C HEUCNONHEHUEM MWW HEeHaZNnexalmm ucrnonHeHnem KnveHTom o06s3aTenbcTs nepeg, Mosnyyatenem no
33K/IIOYEHHOMY MEXAY HUMU JOrOBOPY.

6.3. baHk Bnpase:

6.3.1. Mo cBOEMY YCMOTPEHUIO 0TKa3aTb KNMeHTy B npeaocTaBieHnn KapTobl, a TaKkKe NPMOCTaHOBUTL UM NMPEKPaTUTL B 10601
MOMEHT BbIMYCK U NpegocTasneHune Kapt, B Tom umcne, 6e3 06bACHEHUA MPUYMH.

6.3.2. Ba3nmartb ¢ KnneHta Komuccun.

6.3.3. MPMOCTaHOBUTL MM NPEKPATUTL BO3MOXHOCTb COBEPLIEHMA Onepaumin ¢ ncnonbsosaHmem Kaptol/3CM (610KkMpoBaTh
Kapty (3CIM)) n/vam 0TKa3atbCs OT NPMEMA K UCTIOTHEHWIO U/UAKN UCTIOTHEHWA PacnopsisKeHns B CNEAYIOLLMX CIYYanX:

6.3.3.1. npu Hannummn nHoopmaumm o nepeodopmneHmn OCHOBHOrO abOHEHTCKOrO HOMepa Ha Apyroe ¢usmyeckoe MLO, a
Take 06 uameHeHun TapudHoro nnaHa OnepaTopa, B cBA3M C 4yem ABOHEHTy CTaHeT HeAOCTYNHO MpoBefeHWe onepaumii c
ucnonb3oBaHuem KapTbl;

6.3.3.2. B C/ly4yae BO3HWKHOBEHWA MNOAO3PEHMUM, UYTO ONepauMy OCYLLEeCTBAAIOTCS C HapyweHuem TpeboBaHWi
3aKoHogaTenbcTBa PP, TpeboBaHMI 6€30MacHOCTM NPU COBEPLUEHUM OnepaL i, UK YTO OnepaL My HeCyT penyTaumoHHbIe PUCKK ANA
BaHKa;

6.3.3.3. ecv y baHKa BO3HMKaOT Nogo3peHnsa B Tom, 4To IC UCNONb3YHOTCA B LENsx Aeranansaunmn (oTmMmbiBaHMUA) 4OXOL08B,
NMONYYEHHbIX MPEeCcTynHbIM nyTem, OGWHAHCMPOBAHWUA Teppopuama W OGUHAHCUPOBAHUA PACNPOCTPAHEHUA OPYKMA MACCOBOO
YHUUTOXEHUA;
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6.3.3.4. ecnv y baHKa BO3HWMKaOT N0403peHusa B TOM, 4To D/1C UCNONb3YIOTCA B LLeNAX OCYLLECTBNEHUA NPeAnPUHMMATENbCKON
OeaTeNbHoCTH;

6.3.3.5. B cnyyae nosnyyeHua BaHKOM OT MpPaBOOXPAHWUTENbHLIX WMAM WMHbIX KOMMETEHTHbIX FOCYAapCTBEHHbIX OPraHoB
HbOPMaLMM O HENMPABOMEPHOM UCNONb30BaHUK KapTbl, B TOM YKC/ie BbifBAeHWA BaHKOM onepaLmii, cCoBEPLUEHHbIX C UCNOIb30BAaHUEM
KapTbl, cogepKaLmx NpUsHaKn COMHUTENbHbIX ONEpaLnii B COOTBETCTBUM C HOPMATUBHbIMM AOKYMeHTamu baHka Poccuu;

6.3.3.6. B cnyyae HapyweHus KnneHtom ycnosuii OdepTbl Mamn npegoctasneHuns baHKy HeaocToBepHOM MHbOPMaLMKM B pamKax
[orosopa;

6.3.3.7. B cyyae BbifiBneHMA $GakToB mMcnosb3osaHua KapTbl He KnveHTom, anbo B cnydae, Korga Ha MnacTMKOBOM KapTe
KnueHTa Ha nonoce ans noanucu 6onee oAHOM NOAMUCK UM UX HET BoobLle, MbO Nosoca AnA NOAMUCK NOBPEXAEHA U NOA Hel
npocmatpmsaetca cnoeo VOID (HeaelcTBUTeNbHA);

6.3.3.8. B ciyyae ecnm PIN-Kkog 6bin HeBepHO BBeaeH 3 (Tpu) pas3a nogpsas npu NonbITKE COBEPLUEHUSA O4HOM MW HECKOIbKUX
onepauuii;

6.3.3.9 B cnyyae BbiABNeHWUA BaHKOM onepauuu, ykasaHHon B n. 4.1.4 OcdepTbl, He CBA3AHHOM C OCYLECTBJEHHbIM paHee
MepesBoaom, IM60 B Cymme, MPeBbILLAOLLEN paHEe OCYLLECTBNAEHHDIN Mepesos;

6.3.3.10. B c/ly4ae BO3HWKHOBEHMA Yy baHKa NOA03PEHUIN MW BbIABIEHUN MOMbITOK HAMEPEHHOrO COBEPLUEHUA onepaLuii B
cymme, npeeblwatower Octatok 94C;

6.3.3.11.8 c/lyyae BO3HMKHOBEHMA TeXHUYECKOTO nepepacxoaa, npu aTom baHK otmeHseT 6a0knpoBky Kaptbl (3CMN) He paHee
MOMEHTa BHeceHusa KAMeHTOM B KauyecTBe aBaHCa 3a ycayru ceasu Onepatopa ana OcHoBHoro(bix) aboHeHTCKoro(Mx) Homepa(os)
OEHeXHbIX CPeACTB, B TOM YMCe Npu peannsaumm baHkom nyHkTa 5.10 OdepTol, B Cymme, AOCTaTOYHOW Ans GOpMUpPOBaHMA BaHKoMm
PacnopsxeHusa Ana UCnonaHeHWs 06A3aTeNbCTB K/AMEeHTa, BOSHUMKWMKX B pe3y/abTaTe TeXHUMYeCKOro nepepacxoga, Wau UCNOAHeHWA
KnnmeHTom Takux 06s3atenscTs nepes baHkom MHbIM 06pazom;

6.3.3.12. B cniyyanx, NpeaycMOTpeHHbIX B N. 5.19.4 OdepThbl;

6.3.3.13. B cnyyae HenpeacTasneHus o 31 gexkabpa 2020 r. mHdopmaumm o0 HOBOM MacrnopTe rpaxgaHuHa Pocculickoi
denepaunu, BblAAHHOM B3amMeH NacnopTa rpaxkaaHuHa Poccuitickon deaepalmm, Cpok AencTBua KOToporo Uctek B nepuog, ¢ 01 pespans
2020 r. no 15 nona 2020 r.;

6.3.3.14. B cnyyae NpMOCTaHOBIEHNA UK NpeKpalleHna Bbinycka KapT baHkom;

6.3.3.15. B MHbIX CAy4anx, BO3HMKAIOLWLMX B CBA3M C ncnosb3oBaHmem ICI, B uenax npefoTBpalLeHNA HapYLEeHUA UHTepecoB
KnneHTa, HaHeceHus ywepba (NpuumMHeHuns y6bITKoB) KameHTy n/unam BaHKy, a Tak:Ke B CNy4anx, yKasaHHbIX B UHbIX pasaenax OdepTsl,
B PacnopsaxeHuAx Ha neprMoanyeckoe nepeyncieHne Unm npesycMmoTpeHHbIX 3aKoHo4aTeNbCTBOM PO.

6.3.4. OcywecTBnaTb nononHeHne Octatka IAC gna ero ymeHblueHua B beccnopHom nopsgke (6e3 AONOAHWUTENbHOrO
PacnopseHus KnueHta):

6.3.4.1. Ha cymmy Komuncenu;

6.3.4.2. Ha CyMMy BO3HMKWeEN (B TOM uucie B COOTBETCTBMM C Tapudamu) HeycToliku (wTpada, neHu), M/MaAnM UHbIX
[OKYMEHTa/IbHO NOATBEPKAEHHbIX pacxofoB baHKa, NoOHeceHHbIX B pe3ysbTaTe OKasaHua KaveHTy Ycayr;

6.3.4.3. Ha ocHOBaHWKM TpeboBaHUA MNonyyatens, B OTHOWEHUMN KOTOPOro KAMEeHTOM AaH akuenT B YCTAaHOB/IEHHOM 3aKOHOM
WU OTAENbHbIM A0roBOPOM nopaake (npamoe aebetoBaHue).

AkuenT KnveHTa cornacHo Hactosawemy nyHKTy OdepTbl faetca Ha CyMMy, YKa3aHHYyo B TpeboBaHuK Monyyatens, Ho He bonee
JIMMWUTA, YCTAHOB/IEHHONO B COOTBETCTBUM C N. 5.25 OdepTbl, a TakkKe He 6osblie CyMMbl, AOCTYNHOW ANA COBEPLUEHUA onepaumm ¢
KapTtoit KnveHTa B MOMeEHT nocTynieHunsa B baHK TpebosaHus. B cnyyae HefoCTaToMHOCTU cpeacTs KaneHTa aAnsa ucnonHeHms tpebosaHun
Monyyatena Ha NoaHyt cymmy, TpebosaHue Monyyatensa He ucnonHaetca. TpebosaHue Monyyatens nepefaeTca B 3/1€KTPOHHOM Buae
W HanpaB/AeTcs HenocpeacTBeHHO B baHK mau noctynaeTt yepe3 onepatopa Mo NepeBOAy AEHEXHbIX cpeacts, obcny:KMBatowWwero
Monyyatens. AKLENT, ecnn oH He AaH KaneHTom 3apaHee, nosy4vaercs baHKom B nopagKe, yCTaHOBNEHHOM 3aKOHOAATeNbCTBOM PO.
BaHK He HeceT OTBETCTBEHHOCTU NO BO3MeELLEHUIO KNMEHTY CYMMbl AEHEXKHbIX CPeACTB B C/ly4ae UCMONHeHUA TpeboBaHua Monyyatens 8
COOTBETCTBUM C HACTOALLMM MYHKTOM, NpeabaBaeHHoro K Kapte 6e3 ocHoBaHwWiA;

6.3.4.4. npu obpauieHunn B3bickaHma Ha OctaTtok IC (ero yacTb) B ycTaHOBAEHHOM 3aKoHOAaTeNbCTBOM PP nopajke;
6.3.4.5. Ha cymmy, OLIMBOYHO 3auncneHHyro BaHkom Ha OctaTtok 34C;

6.3.4.6. Ha CyMMy HeMCno/IHEHHbIX 06a3aTenbeTB KnveHTa nepes BaHKkom, KoTopas o6pa3oBanach B pesysbTate caeayroLmx
06CTOATENLCTB (BKNKOYAA, HO HE OrPaHNYMBAACH):

®  1CNoNb30BaHUA KAMEeHTOM OWMBOYHO 3a4ncieHHoN baHKkom cymmbl Ha OctaTok 3/C;

e  TexHWYecKoro nepepacxopa.

6.3.5.BHocKTb B OdepTy/Tapudbl U3MeHeHUA 1 AOMONAHEHMA B NOPAAKE, yCTaHoBAeHHOM Pasgenom 9 OdepTbl.

6.3.6. Mpn BO3HMKHOBEHUW 3aa0mKeHHOCTU KnneHTa nepes BaHKkom, nepeaaTb Npasa TpeboBaHMA K KAWEHTY TpeTbemy nLy
Ha OCHOBAHWW 3aKNOYEHHOrO C HUM A0roBopa.

6.3.7. HanpaBnatb KnneHTy niobble BUAbI PEKNAMHBIX U UHBIX NPeaoXKeHn U nucem B Ntobom Buae (SMS-cooblieHms Ha
OCHOBHOW abOHEHTCKMI HoMep WK JonoNHUTENbHbIM aBOHEHTCKMIA Homep (ecnn oH Bbin ycTaHoBneH), PUSH-coobuweHus, coobieHuns
Ha aApec 3/1eKTPOHHOM MOYTbl, MOYTOBble OTMNPAB/IEHMA Ha agpec MecTa KUTeNbCcTea (perucrpaumm)) v ocylecTeaaTb 06paboTKy
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NepcoHanbHbIX AaHHbIX KaneHTa B Lenax u cnocobamu, ykasaHHbiMM B N. 8.5 OdepTol, B nepuoa aeictema [loroBopa v nocae ero
OKOH4YaHMA (Npu oTcyTcTBMM Y BaHKa nHbopmMaLMm 06 0T3biBE paHee NPeAoCTaBEHHOro cornacus).

6.3.8. OTKasaTb KAMeHTy B UCNOSHEHUM PacnopaeHWa B Clydae HENONHOTbI, HEAO0CTaTOYHOCTU MHPOPMALLMK, COAepIKaLLehca
B PacnopseHun uam npu yKasaHuMu B PacnopsKeHuM HedoCTOBEPHbIX CBEAEHWN, a TaKKe ecnu BbinosHeHue PacnopsaxkeHus
npoTUBOPEYUT ycnosmam Jorosopa n/mnm sakoHogatenbcray PO,

6.3.9. CamocToATenbHO WAM c npusnevyeHnem AreHTa/OnepaTtopa nytem cbopa faHHbIX O K/AMeHTe ocylecTBAATb
VaoeHTUdMKaLmo MM YnpoueHHyo naeHTuduKaumio KnameHta npu 3aknioueHun forosopa / obcnykuBaHum KnveHta, o6HOBAATL
OaHHble 0 KnneHTe, noaTBep:KAaTh AaHHble paHee npoBeaeHHOM NaeHTuduKaumm unm YnpolueHHon naeHtuoukaumm Knmerta, npu
coBepLieHUn KnveHTom onepauuii ¢ ucnosnb3osaHmem 3CIM.

HacToawmum KnmeHT npepoctaBaset baHKy NpaBo OCYLLECTBAATL 3aMpoC NepCOHaNbHbIX AaHHbIX (baMuana, uma, oT4ecTso (npum
Ha/NM4nK), PEKBU3UTbI LOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb, OCHOBHOM abOHEHTCKUI HOMep, AaTa poXaeHuna) y OnepaTtopa B Lenax
nposeaeHnA YNpoLeHHON naeHTudmKaummn, obHoBneHUA ceegeHnin o KnnenTe, a TakKe NoATBEpKAAeT npegoctasieHne OnepaTtopy
npasa nepegaBaTb baHKy yKasaHHble MNepcoHanbHble AaHHble B pPamKax MpoBeAeHUA YNpPOWEHHOW uAaeHTUGUKaumu, B Uenax
06HoB/IeHUA baHKom cBeaeHUit 0 KnnenTe.

6.3.10. OcyuiecTBnATb BuAeOoHabntogeHNe B Toukax OBCAYKMBAHUA AreHTa M OCYWecTBAATb TenedOHHYO 3anucb npwu
obpaweHmn KnaveHTa B KL, B Lenax obecneyeHna 6e30MacHOCTM M Hag/ieXKalLero KayecTBa YC/Iyr, OKasbiBaembix KAMEHTy, a Takke
MCMONb30BaTh TaKMe AaHHbIe B Ka4ecTse A0Ka3aTe/bCTe B Cyae.

6.3.11. 3anpalwmnBaTb Y KIMeHTa JOKYMEHTbI U CBEAEHUA B C/Iy4asX, NPeayCMOTPEHHbIX 3aKoHoaaTenbcTBom PO 1 OdepToit, B
TOM UYMC/e LOKYMEHTbI U cBeAeHUA 06 onepaumax, COBEPLIEHHbIX C ucnosib3osaHem 3CM.

6.3.12. YcTaHaBAMBaTb IMMUTbI/OrpaHNYEHUA Ha NpoBeAeHNe onepaumii C ucnonb3osaHnem Kaptbl (3CN).

6.3.13. BBoaWTb, B TOM 4nc/e B MHTepecax 6e30nacHOCTH, B OAHOCTOPOHHEM NOPAAKE OrpaHUYeHWA Ha KoaudecTso Kapr,
npegocTaBnfembix KnaveHTy B TeyeHue onpefeneHHOro nepuvofa BPeMEHW, WAM MO WHbIM OCHOBaHMAM 6e3 AOMONAHWUTENbHOro
ysegomnenuns Kanenta.

6.4. BaHK 06A3aH:
6.4.1. OTparkaTb onepaumm c ncnonbsosaHnem ICI B MHGOPMaALMOHHBIX cucTeMax baHKa.

6.4.2. OT cBoero MmeHu, Ho 3a cyeT KnueHTa ocywecTBnsaTb Mepesoabl B npegenax Octatka 3C (33 BblYETOM CyMMbI
Komuccum) n Ha ycnosuax OdepTbl, a TakKe obecneunsaTb KAMEHTY BO3MOMXKHOCTb MCNo/b3oBaHuA ICIM B COOTBETCTBMM C YCIOBUAMM
OdepThbl.

6.4.3. O6ecneunBatb KOHPUAEHLMANbHOCTL MHPOPMALMK, CTaBweh M3BeCTHOM BaHKy npu McnoaHeHMM o6s3aTenbCTB Mo
[loroBopy, 3a UCKAOYEHWEM C/lyyaeB, NMpesycMoTpeHHbIXx OdepTolt n 3akoHoaaTenbcTBoM PP, BaHK He HeceT OTBETCTBEHHOCTb 3a
HapyweHne KOHOUAEHUMANbHOCTU MHGOPMALMK BCIEACTBUE BUHOBHbIX AENCTBUIA TPETLUX NNLL.

MpegocrasneHne n o6cayskMBaHue cepBucoB: JInyHbIn KabuHeT A6oHeHTa u Mera®oH BaHk ocywectsasertca OnepaTopom.
KAMEHT camocToATe/IbHO MNPUHUMMAET pelleHne 06 MCMOo/b30BaHWM YKasaHHbIX cepBucoB. JTobble Cropbl M PUCKKU, CBA3AHHblE C
YA3BMMOCTAMM M 0COBEHHOCTAMM PaboTbl AaHHbIX CEPBMCOB, paspeLaoTca mexay KnmeHtom n OnepaTtopom, npu 3Tom, baHk moxkeT
6bITb MPUB/IEUEH K Pa3pelleHnio cropa TOMbKO B UEeNAX npegoctasieHns MHGOPMaLMM, CBA3aHHOW c obcnyxueaHuem KapT ¢
MCNO/Ib30BaHMEM YKa3aHHbIX CEPBUCOB, U HE HECET OTBETCTBEHHOCTb 33 NpUYMHEHUE KnneHTy ntoboro yuiepba B CBA3M C HEHAANEXKaLLlen
paboToi CepBMCOB MM AOCTYNA K KOHGUAEHLMANbHON MHGOPMALUM TPETBUMM ANLLAMU Yepes CEPBUCHI.

6.4.4. Mo 3anpocy KnueHTa, npepoctaBnaTb MHPopmaumio o H6anaHce Kaptbl (0. 6.1.3 OdepTbl), a TakKe 06 onepauusx,
npoBeaeHHbIX ¢ ucnosb3oBaHnem KapTobl (n. 6.1.4 OdepTbl), cnocobamu, npeaycmoTpeHHbIMM OdepToii.

6.4.5. HemepneHHo 610KMpoBaTh KapTy nocne obpaleHuns KnveHta B cootseTcTBum ¢ . 6.2.9 OdepTbl. C MOMEHTa NONYyYEeHUs
BaHKOM Takoro coobuweHna KaneHT He HeceT OTBETCTBEHHOCTM 3a onepauuu, coseplueHHble ¢ KapToi nocne nonyyeHna baHkom
coobleHus.

6.4.6. Paamectntb Ha WEB-caliTe baHKa nonHbli TekcT OdepTbl, Tapudbl U MHbIE CNPABOYHO-UHPOPMALLMOHHbIE MaTepUansl,
Kacalolmeca oKasaHua baHkom KnueHTty Ycayru (B cnydae ux Hanuuums), a Takke obecneumsatb akTyanbHocTb Odeptbl M Tapudos,
pa3melleHHbIx Ha WEB-caiiTe baHka.

6.4.7. HesameanuntenbHo HanpaenaTb KAnMeHTy yBegomnerume 06 ucnonHeHum ero PacnopsikeHus (nMbo oTKas oT UCNONHEHUA
PacnopseHun) No Kaxaon coBepliaemoi ¢ KapTol onepaumu, cogepallee aaty (MocKkoBckoe Bpems), obLLyto cymmy onepauum u
WHYI0 MHPOPMALMIO, NPeyCMOTPEHHYIO 3aKOHOAATENBCTBOM PO 1 cBA3aHHYIO C Mcnob3oBaHMeM KapTbl cniocobom, yKasaHHbIM B N.8.3
OdepTbl.

6.4.8. B cnyyae NpMOCTaHOBAEHWA UK NPeKpaLLeHns ncnonb3osaHna KnneHtom KapTel (3CM) B 4eHb TAKOTO NPUOCTaHOBAEHNA
WAN NpeKpalleHns npeaoctasuts KaneHty nHbopmaumio 0 NPUOCTaHOBAEHUW UM NPEKpaLLeHMM UCcnonb3oBaHua KaneHtom KapTbl
(3CMN) ¢ ykazaHMeM MPUUMHbI TAaKOTO MPUOCTAHOBIEHUA UAM NpPeKpaLLeHna ¢ ucnosb3osaHuem KL, v (Mam) nobbim MHbIM cnocobom,
YKasaHHbIMm B N. 8.3. OdepTbl. Mpu 3TOoM, BaHKOM MOryT 6bITb OAHOBPEMEHHO WMCMO/b30BaHbl HECKONbKO cnocoboB (Hanpumep,
nocpeactsom Cepsuca «SMS-uHGopmmupoBaHMe» baHK MOXKeT foBoAWTb A0 KaneHTa MHPopmaumio o dpakte 6aokuposaHua KapTbl C
YKasaHMeM KOHTaKTHbIX AaHHbIX KL, ana uenei npegocrtasneHuns KaveHTty uHbopmaumm o npuumHax Takoro 610KMpoBaHuna Kaptbi).

6.4.9. UcnonHATb MHble 0653aHHOCTH, NpeaycMmoTpeHHble OdepToi 1 3aKoHOAATENLCTBOM PO.
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7. OTBeTcTBEHHOCTb CTOPOH

7.1. B cnyy4ae HeUCNONHeHWA W/UAM HeHaa/exallero WUCNosHeHUs cBoux o6sa3aTenbcts no [orosopy, CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C ycnoBuamu Jorosopa, npasuaamv MIMC n 3akoHoaaTenscteom PO,

7.2. BaHK He HeceT OTBETCTBEHHOCTb 3a:

7.2.1. HeHapnexauwee wucnosHeHue KnveHTOm cBoux obs3aTenbcTB nepeg [losnyyatenem, B TOM uucie B Cayyae
Heg0CTOBEPHOCTU U/MAKM HENPABUABHOCTY NPeLOCTaBAeHHON KaneHTom nHdopmaLmMm, ykasaHHoM B n. 7.4.1 OdepTbl.

7.2.2. /liobble y6bITKM, BO3HMKLIME Y KNMEHTA, B CBA3M TeM, UTO KIMEHT He 03HAaKOMMACA U/ HECBOEBPEMEHHO 03HAaKOMUJICA
¢ ycnosuamu Odeptbl/Tapndamm/ycnosmamm Mcnonb3osaHma JinuHoro kabuHeta A6oHeHTa/Mera®oH BaHK npu 3akaloHeHun 1 B
TeyeHne Aeicteusa [loroBopa w/vMAM M3MEHEHMSMU U [OMOJNHEHUAMM, BHeceHHbiMM BaHkom B Odepty/Tapudbl B nopaake,
npegycmoTtpeHHom Pasgenom 9 OdepTbl.

7.2.3. Onepauwuu, cosepluiaemble ¢ KapToil, 4O MOMEHTa noayyeHus oT KaveHTa uHbopmaumm o 61okuposke KapTbl uau
nHbopmaumm 06 yTpaTte M1acTMKOBOM KapTbl U (MAn) ucnonb3oBaHumn KapTbl 6e3 cornacusa KaveHTa B cooTBeTcTBum € n. 6.2.9. OdepTbl.

7.2.4. Henonyyenve KnveHTOM yBEAOMJIEHM O COBEPLUEHHbIX OMepauuax C Ucnosib3oBaHMem KapTbl B cay4asnx,
06YCNOBAEHHbIX NPUYMHAMU, He 3aBUCALLMMM OT BaHKa (coobuieHune He oTnpasieHo OnepaTtopom, OCHOBHOM abOHEHTCKUIA HOMep Uan
JononHnTenbHbI abOHEHTCKUI Homep KnveHTa 3a610KMpoBaH U T. n.).

7.2.5. HencnonHeHune VI/VIHM HeHagnexauiee UcnosiHeHune 06s3aTeNbCcTB NO [orosopy, ecin Takoe HeucrnosiHeHue M/VII’IVI
HeHagnexauiee ncnosHeHne NponsoLwio No BuUHe KnueHta VI/VIIWI MHbIX YYaCTHUKOB pac4yeToB.

7.2.6. Bo3HMKHOBEHWE KOHOAMKTHBIX CUTyauui ¢ Nonyyatenem B ciyyae nposeaeHus KnneHtom c ucnonbsosaHvem KapTbl
onepaymmn onaatbl TOBapoB (paboT, ycayr) HEHAAEKALLEero KayecTsa.

7.2.7. Céon B paboTe UHTepHeTa, ceTeil CBA3K, TEXHUYECKME cO0M, BOSHMKLIME MO He3aBUCALLMM OT baHKa npuumnHam, 3a
KauyecTBO M CKOPOCTb Nepeaayn nHbopmMaLLmMmn Yepes KaHa bl ONepaTopoB CBA3W, BpeMeHHOe OTCYTCTBME Y KAneHTa 40CTyna K CpescTBam
CBA3M, NOBJ/IEKLIME HEBO3MOXHOCTb UCNONHEHNA BaHKOM 06sA3aTenbCTs no Jorosopy.

7.2.8. NonHOE MM YacTUYHOE HEUCMNOIHEHWE, HEHaA/1eXKalllee NCNOIHEHME CBOUX 06A3aTeIbCTB, €CIM TaKoe HEUCMNONHEHNE
BbI3BaHO 06CTOATENILCTBAMM HEMPEOA0/IMMON CUbI, PELLEHUAMM OPraHOB 3aKoHOA4aTeNbHOW, CyAe6HON N/MAN UCNONHUTENbHOM BNACTK
P®, a Take baHKa Poccuu, KoTopble AenatoT HeBO3MOXHbIM AnA BaHKa BbiNnosHeHMEe cBouX 06A3aTeNbCTB; 3a4epXKKamu B
nepevyncneHnn geHeXxXHblX cpeactB MO BUHE UHbIX KPeaAUTHbIX opraHmsau,MVl; BOEHHbIMU p,ei/'ICTBVIﬂMVI, CTVIXVIVIHbIMVI U UHbIMU
6enCTBUAMM, NPOUCXOAALMMMU B paioHax, odULMaNbHO NPU3HAHHBIMU HAaXOAALWMMUCA NOA BAUSHUEM BblleyKa3aHHbIX 06CTOATENbCTB.

7.2.9. C6om B pabote J/InuHoro KabmHeta AboHeHTa u/muan Mera®oH BaHKk u/wnm Caiita Mera®oH baHk n/unn WEB-caitta
OnepaTtopa, npuynHeHve KnneHty yuiepba B CBA3U C UCNO/Ib30BaHUEM UM JIMUHOTO KabuHeTa A6oHeHTa u/vnn Mera®oH BaHk u/unu
Caita Mera®oH BaHk n/van WEB-caiiTa Onepatopa B Lensx NoaydyeHns M UCMoab30BaHUA BUpPTyanbHOM KapTbl MAM MCMOAb30BaHMA
KapTbl.

7.3. baHK HeceT OTBETCTBEHHOCTb 3a Onepauuu, coseplueHHble ¢ KapToi TpeTbMmu Auuamu, nocne nonyvyeHua BaHkom
yBe4OMEHUA B NOpAAKe, NpeaycMmoTpeHHoM 6.2.9 OdepTbl.

7.4. KNnMeHT HeceT OTBETCTBEHHOCTb:

7.4.1. 3a AOCTOBEPHOCTb W/MAWM NPaBUILHOCTb MHPOPMALMKM, YKa3aHHOM B PacrnopsieHuu, a MMEHHO, O MN/IaTeXHbIX
PeKBU3UTAX, MAEHTUOULMPYIOLLMX HAa3HaYeHMe NaaTexa (Hanpumep, HoOMep 1 AaTa AoroBopa mexay KaneHtom u Monyyatenem, cymma
1 BantoTa MNepeBoa, MHble PEKBU3UTBI, B 3aBUCMMOCTM OT TOTO, Kakad MHGOPMaLLMA NOANEKUT NPeLOCTaBNEHUIO B MOMEHT COBEpPLUEHMUA
onepauum).

KnneHT He Bnpase NpeabasnaTb K BaHKy Kakne-nMbo npeTeH3umn B CBA3U C HEHaA/eXKalUM UCNoNHeHneM BaHKom cBowmx
06s3aTesibeTe no [orosopy, B Cayyae yKasaHuaA/NoATBEPKAEHNUA HELOCTOBEPHbIX U/UAK OWNBOYHBIX AaHHbIX B PacnopsixkeHuu.

7.4.2. CamocTonTe/IbHO U B NOIHOM 06beme 3a BCe OnepaLmm, coBeplueHHble ¢ KapToi Tpetbumu amuamm u/vam 6e3 segoma
KNMeHTa, a Tak¥Ke PUCK HacTyneHUA HeraTMBHbIX NOCAeACTBUIA, O MOMEHTa nNpegocTasieHmsa KnneHtom nHGopmaumm 06 MsmeHeHUAx
cBefeHuin o cebe, B cooTBeTcTBMM C N. 6.2.1 OdepThbl.

7.4.3. CamocToATeNbHO U B MOAHOM ob6beme 3a BCe OMnepawuuu, coBeplieHHble ¢ KapToi, B ciyyae eé HenpaBOMEPHOro
MCNONb30BaHUA, UMEBLLEFO MECTO C cornacus KaveHta, ainbo B ciyyae, ecam KAMEHT NO HEOCTOPOXKHOCTM A0NycTUA nepesady KapTbl
WK pasrnalleHne PeKBU3UTOB KapTbl TPETbUM IMLAM.

7.4.4. B cnyyae HenpaBomepHOro ncnonb3osaHua CM TpeTbMMM AMLAMM NOCPEACTBOM JInyHOro KabuHeta A6oHeHTa u/mam
Mera®oH baHK.

7.5. KAMeHT HeceT pPUCKM Y6bITKOB BCAEACTBME  HEUCMOJIHEHWS/HEHAANEKALErOo  UCNONHEHUA  06s3aHHOCTEN,
npeaycMoTpeHHbIX . 6.2.6 - 6.2.10 OdepTbl.

7.6. B cnyyae coBeplueHuMa onepaumii ¢ ucnonbsosaHnem 3CIM TPeTbUMU MLAMU NPE3IOMUPYETCA, NOKA He A0Ka3aHO WMHOE,
4YTO KAMEHT YMbILWINEHHO MM MO HEOCTOPOMKHOCTU HE BbIMOAHWA 06A3aHHOCTb, NPEAYCMOTPEHHYIO N.6.2.6 1 N. 6.2.7 OdepTbl.

7.7. KnneHT npMHMMaeT Ha cebs puUCK YBbITKOB U UHbIX HEBNAronpUATHbLIX NOCAeACTBMIA B pe3y/ibTaTe HECAHKLMOHUPOBAHHOIO
[0CTyna TpeTbUX AuL, K nHdopmaumm, nepeaasaemoit baHkom nocpeactsom SMS-coobLeHuiA.

7.8. KnueHt npu coeepwieHnn onepau,mi& Cc ucnosib3oBaHnem PekBu3nTos KapTbl B CETU MHTepHeT, OCO3HaeT, 4YTo CeTb MHTepHET
He aBnsetca 6e30nacHbIM KaHaNOM CBA3U, N cCOornawaeTca Hectun d)VIHaHCOBbIE PUCKMN N PUCKU HapyLueHUA KOHd)M,EI‘eHLIMaI'IbHOCTM,
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CBA3aHHbIe C BO3MOXKHOW KOMNpoMeTauunein nHdopmaLmmn npu eé nepesade yepes MHTepHeT. KNMEHT CamoCTOATENbHO U 33 CBOW cyeT
obecneumBaeT 3alMTy COBCTBEHHbIX CPEACTB AOCTyna B WHTepHeT (B T. 4. MOBWAbHbLIX YCTPOMCTB) OT HECAHKLMOHMPOBAHHOIO
MCNONb30BaHMUA U BPEAOHOCHOTO NPOrPamMHOro obecneyeHums.

8. UHdopmaumnoHHOe B3auMOogeincTBue U AONONHUTENbHbIE YCA0BUA

8.1. BsaumooTHoweHna CTOpPOH B pamKax McrnosiHeHus [oroBopa peryivpytoTca 3aKoHOAATeNbCTBOM P®, BHyTpeHHUMU
AOKyMeHTamm BaHka, OdepToi, a TaKKe AONONHEHUAMM U USMEHEHUAMM K Hel, npasunamm MIC.

8.2. YBegomneHnus:

8.2.1. CTOpOHbl NpPU3HAOT Hag/exalwmm ob6pasom Hanpas/ieHHbIMU Nobble yBeAOMNEHUSA M KOppecnoHAeHuuto, 3a
WCKNIOYEHNEM YBEAOM/IEHUA O COBEPLUEHMM OMNepaunin ¢ ucnonbsosaHnem Kaptol cornacHo n. 8.3 OdepTbl, B C/ly4ae, eciv oTnpaBKa
coBeplUeHa B NTMCbMeHHOM Gopme No agpecy MecTa HaxoXKAeHUA (pernctpaumn), ykazaHHomy KaveHTom B 3afBAeHUM NPU 3aKI0YEHUU
[JoroBopa, a npu ero MU3meHeHUK, yKasaHHOMY B 3asiBieHUM KnneHTa 06 U3MeHeHMM ero NepcoHanbHbIX AaHHbIX. Hapaay ¢ atum, KaveHT
NPU3HaEeT HaZNEXALMMKN cneaytolme cnocobbl yBegoMNEHUSA, Ucxoaalume oT baHka:

®  nocpeacTBOM pasmelleHuns nHpopmauumn Ha WEB-caliTe baHKka — 419 yBegomneHuii 06 nsmeHeHusax B Tekcte OdepTbl,
Tapudax, UHbIX LOKYMEHTaxX U HOBOCTEM, KacatoLLMXCA KaK LWMPOKOTro Kpyra AnL, Tak U nepcoHanbHo KaneHTa;

®  C WCNONb30BaHMEM 3/IeKTPOHHOW MouTbl M/MAM OCHOBHOrO abOHEHTCKOro Homepa W/wan  [ononHWUTeNbHoro
aboHeHTCcKOro Homepa KaneHTta u/wamn A0 (Mera®oH baHK) — ana yBegomneHuii, otnpasasembix baHKkom B agpec
KnneHTa 0 cobbITUAX, KacatloLLMXCA KaK LUIMPOKOTO Kpyra /L, Tak U nepcoHanbHo KaneHTa (B Tom Yncne, yBeaoOMIEHUA
06 aKkuMAxX, peKaamMHan paccbiika U T. 4.).

8.3. KnueHT cornaceH u gaet BaHKy paspelseHve UHPOPMMPOBATL KAMEHTA O COBEPLIEHUMM MM KaX[oW onepaumu C
ncnonbsoBaHnem KapTbl U 0 coBeplweHun MNepeBoga Ha OCHOBAaHMM PacnopsskeHuWa Ha nepuvofuyeckoe nepeuncneHve nobbim K3
HUXKenepeumcieHHbIX cnocobos no Bbibopy baHKa:

. HanpasneHne SMS-coobueHna 4yepes Onepatopa Ha COOTBETCTBYHOLWMA OCHOBHOM aBOHEHTCKM HOMeEp wau
JononHuTenbHbIi abOHEHTCKMUIA HOMEp (EC/TM OH YCTaHOBANEH);

e  HanpasneHune MHOOPMALMM HA AAPec SNEKTPOHHOW nouTbl KAuMeHTa, yKasaHHbIi KnneHTom B 3asBiAeHUM Wau B
3anB/IEHUN Ha U3MEHEHME MepCcoHasibHbIX AaHHbIX O KaneHTe, unn nepefaHHbln B baHk yepes B0 (MeradoH baHk),
CTaBLIWI M3BECTHbIM BaHKy nocnegHum;

e  oTpaxeHue WHbopmauuu 4yepes wuHTepodelic OBO (MeradoH BbaHK) unn JinyHoro KabuHeta ABoHeHTa (B uactu
BupTyanbHOM KapTbl, NpeaocTaBaAeHne KOTopon Bbl10 MHULMMPOBAHO Yepes JIYHbIN KabuHeT ABOHEeHTa);

e  HanpasseHue PUSH-coobuieHnit.

8.4.KNneHT NnoaTBepKAaeT, UTO OH B A€eCNOCOBHOCTM He OrpaHUYEH, NOA, OMEKOM, MONEYNTEIbCTBOM, a TaKXKe NaTPOHAXKeM He
COCTOMT, MO COCTOAHMIO 340POBbA MOMKET CaMOCTOATENbHO OCYLIECTBAATL M 3aLLMLAaTh CBOM MNpasBa M MCMOAHATL 0BA3aHHOCTH, He
cTpagaet 3aboeBaHMAMM, NPENATCTBYIOLMMMU OCO3HABATbL CyTb 3aKAt04aemoro [loroBopa u 06CTOATENLCTB €ro 3aKN04eHUs.

8.5. MpucoepunHsanack K ycnosuam Odeptbl, KnmeHT:

8.5.1. flaeT cBOe cornacue baHKy Ha 06paboTKy ero NepcoHaNbHbIX AaHHbIX, @ UMEHHO Ha aBTOMATU3MPOBAHHYIO, a TaKKe 6e3
MCMO/Ib30BaHNUA CPEACTB aBTOMATU3aLMK, He NPOTUBOPEYALLMX 3aKOHOAATeNbCTBY PP feiicTBUIA B OTHOLLEHUM NEPCOHANbHbIX AAHHbIX
KnueHTa, BKIOYasA, HO He orpaHWuMBascb: cHOp, 3anmucb, CUCTEMATU3aLWA, HaKOMNEHWe, XpaHeHWe, yTouHeHue (obHOBNeHue,
M3MEeHeHwue), u3Bae4yeHne, UCNONb30BaHWe, NPefoCcTaBaAeHue, fOCTyn, obe3nnuuBaHue, 610KUPOBaHUE, YaaNeHUe, YHUUTOXKEHWE, CO
cBeAeHUAMU, NpeaoCcTaBaeHHbIMK BaHKy B Lensx:

e  3aknoveHus [loroBopa ¢ BaHKOM M UCMOHEHUA ero YCI0BUiA, NpeaocTaBaeHns KnneHTy KapT, ocyLLecTBieHnsa pacyeTos
no onepauuam, NPoBeAeHHbIM € Ucronb3oBaHeM KapT;

®  BbiNoNHeHMsA BbaHKoM TpeboBaHWII HOPMATUBHbLIX aKTOB B LLEeNAX NPOTUBOAENCTBUA NIEeranm3alunm OEHEXHbIX CPeaCTs,
NONyYeHHbIX NPECTYMHbIM NyTeM, GpUHAHCMPOBAHUIO Teppopu3Ma U (GUHAHCMPOBAHWUIO PACMPOCTPAHEHWUA OPY¥KMUA
MaCCOBOrO YHUUTOXEHUA;

e  MHOOPMALMOHHON NoaaepKKkM KnneHTta, paccbinikn MHGOPMALMOHHBIX U PEKNaMHbIX COOBLLEHUI B COOTBETCTBUM C
ycnosuamu OdepTbl 1 TpeboBaHUAMMU 3aKOHOAATENbCTBA PD;

®  npepocTaBneHun KnmeHty nudopmaumm o6 ncnonHeHUmn PacnopskeHuii;

e obecneyeHnsa BO3MOMHOCTM yyacTua KAueHTa B NpoOrpammax JI0AJbHOCTM, aKUMAX, KaMnaHuax, Npu nposegeHuu
MapKeTUHIOBbIX MCCNeA0BaHNIA;

®  y/AyyWeHMA KayecTBa MpeAocTaBAseMblx BaHKOM yc/yr, B3biCKaHWA 3af0/KeHHOCTU nepes, BaHKom, HanpasneHus
OTBETOB Ha anobbl U obpaLLeHnn KnmeHta;

®  3aKnoueHus ¢ KameHTom 1 ncnonHexus CornaieHns o6 Mcnosb3oBaHUM NPOCTOW 31eKTPOHHOM nognucy (MpunoxeHue
Ne 5 k OdepTe).

8.5.2. laeT cBoe cornacue baHKy Ha To, YTo AnA 06paboTKM NepcoHabHbIX AaHHbIX KaneHTa B yKasaHHbIX B N. 8.5.1 OdepTbi
uensx, baHk Bnpase npueaeKaTb Ha AOrOBOPHOM ocHOBe TpeTbux Aul: MAO «Mera®oH» (127006, r. Mocksa, nep. OpyeiHbii, 4. 41,
OrPH 1027809169585, MHH 7812014560), AO «Merad®oH Puteiin» (127006, r. Mockea, nep. OpyxelHbli, 4. 41, op. 558, OrPH
1027809220317, MHH 7825695758), OO0 «WMHMnaT TexHonornm» (105082, r. Mocksa, MepeBegeHoBCKul nep., 4. 18, a1. 2 nom. | K. 1
od. 1-26/3, OrPH 1147746954387, UHH 7701405463), 000 «UHMnaT» (105082, r. Mocksa, MepeBeaeHOBCKUIA nep., 4. 18, cTp. 6, 3. 3
nom. i K. 4 (4actb) od. 6-36, OFPH 1107746238797, UHH 7701871009), M1KpODUHAHCOBbIE OpraHU3aLMn, KPeauTHbIe opraHu3aLmm u
MHble OpraHM3auuu, B TOM YMC/e: areHTOB, OpraHM3auuu, ocyllecTeaaowme GyHKLMM KOHCYNbTaLMOHHOIO LLeHTPa; OpraHusauumu,
OKasblBalowme ycayru WMHOOPMALLMOHHO-TEXHONOTMYECKOrO ObmeHa WHpopmaumein; opraHusauumu, ocywecTeasiowme u (Mam)
yyacTeylolMe B NPOBEAEHUN MAPKETUHIOBbIX aKLMi, B 0BCAYKMBAHMM NPOrpaMm JIOANbHOCTW, Ha YCNOBUAX COBNOAEHUA AaHHbIMU
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NMuamm TpeboBaHMIM 3aKoHoZaTeNbeTBa PP 06 obecneyeHn KOHOUAEHLMANBHOCTU M 6e30NacHOCTM NepCcoHasbHbIX AaHHbIX KnneHTa
npu nx obpaboTke.

8.5.3. He Bo3pakaeT NpoTuB NoayyYeHnsa oT baHKa UM TPeTbUX KL, YKa3aHHbIX B N. 8.5.2 OdepTbl, N106bIX BUA0B PEKNAMHbIX
W UHBIX NPEANOKEHNI 1 nucem B Ito6om Buae (SMS-coobuieHns Ha OCHOBHOM abOHEHTCKUIA Homep UK JoNOAHUTENbHbIA aBOHEHTCKMI
HOomep (ecnn oH 6bln yCTaHOBAEH), COOBLLEHNA HA aApPec 3/EeKTPOHHOM NoyTbl KAMeHTa, NMoYToBble OTMNPABAEHUA Ha agpec mecta
KUTENbCTBA (perncrpaumm)).

8.5.4. [aeT cBoe cornacMe W nopydyeHue baHKy npegocTaBnaTb/nepesasatb AreHTy, OnepaTopy, OpraHusaumam,
OCYLLECTBAAIOWMM GYHKUMM KOHCY/bTaLMOHHON M TEXHUYECKOW MOAAEPKKUM MHPopmaumm 060 BCex onepaumax, COBEPLUEHHbIX
KnmeHTom B pamkax 3ak/itoueHHoro [orosopa, B8 mosHoM o6beme (B TOM uuc/ie, Cymmy, Aaty, Bpems, Moayyatens, XelwmnpoBaHHbIN
Homep KapTbl), B LLeisX McnonHeHns baHkom o6sa3aTenscTs no [orosopy, B TOM Yucie, g1a MHGOPMaLMOHHOM NoaaepsKku KnneHTa, a
TaKKe obecneyeHns BO3MOMNKHOCTM y4acTUa KamMeHTa B NPorpammax I0S1bHOCTU U aKLMAX, pacyeTa U NoayyYeHns GOHYCOB M CKUAOK Npu
Ha/MIMYUKN HaZNEKaLLMM 06Pa30M 3aK/OUYEHHbIX MEXAY TaKUMMK NLAaMKN SOTOBOPOB.

8.5.5. [laeT cornacve M nopydveHne baHKy npegocTasnATb/nepefasaTb KPeAMTHbIM OPraHM3auuam, MUKPOGUHAHCOBbIM
opraHusaumam uHpopmaumio 06 onepauusax (MepeBogax), COBEPLIEHHbIX Ha OCHOBaHWM BbiAaHHbIX PacnopsseHuit Knuewta,
HanpaB/IeHHbIX Ha UCNOHEHWe 06A3aTeNbCTB MO AOrOBOPaM NOTPebUTENbCKOro 3aiiMa (KpeanTa), 3akNtoYeHHbIM mexay KnneHtom m
YKa3aHHbIMX OpraHusaumMamu, B NosHOM obbeme (B TOM uucne, cymmy, AaTy, Bpemsa, MNonyyatena, Homep KapTbl), npu Hannyum
Hag/iexalm o6pa3om 3aKN0UEeHHbIX MeXay BaHKOM 1 TaKUMM NLLAMKU [OTOBOPOB.

8.5.6. [laeT cornacue Ha ocyuectsiieHme BuaeoHabnoaeHuns B TouKkax obcny»KmBaHuA AreHTa, ocywiectsiaeHne TefiepoHHOM
3anucy pasroBopos Npu obpatweHmmn KnnenTa B KL, B Lenax obecneyeHns 6e30nacHOCTM U Hag/1eKaLlLero KauecTsa ycyr, OKasbiBaeMblIX
Knnenty.

8.5.7. Oaet cornacue baHKy u Onepatopy nepegasaTe OO0 «UHMnaT TexHonormm» (105082, r. MockBa, MNepeBeaeHOBCKMIA
nep., 4. 18, at. 2 nom. | k. 1 od. 1-26/3, OFPH 1147746954387, WHH 7701405463) unHdpopmaumio o coseplieHnn KaveHTom
KOHK/IIOAEHTHbIX AeicTBMIA B JINYHOM KabuHeTe ABoHeHTa m Mera®oH BaHK, HanpaBAeHHbIX Ha NPUHATME (nognucaHue nNpocToi
3NEKTPOHHOWN NOAMMUCHIO) JOKYMEHTOB, aApPeCcOBaHHbIX BaHKy IMB0 HECKONIbKMM nnLam, B UMCAe KOTOPbIX MMeeTcs TakKe BaHK (ana
uenel ucnonHenus MpunoxkeHuna Ne 5 kK OdepTe), a TakKe 0 haKTax KOMNPOMETALUM AAHHbBIX, C UCNOb30BaHWMEM KOTOPbIX KnneHTom
(ABboHeHTOM) ocyuiecTBaseTcA A4ocTyn B JInYHbIN KabuHeT AboHeHTa 1 (Man) Mera®oH baHk.

8.6. Cornacus u nopy4eHus, yKasaHHble B n. 8.5 OdepTbl, BCTYNAOT B CUAY C AaTbl 3aKAo4eHMA [loroBopa un gatotca KnneHtom
Ha cpok aeicteua JoroBopa, a TakKe B TedyeHue 3 (Tpex) eT nocne OKOHYAHWA CPOKa AEeNCTBMA UAM pacTopKeHus [Jorosopa, eciv
60NbWNIA CPOK He MNpeaycMOTPEH 3aKOHOAATeNbCTBOM P®, um moryT 6biTb OTO3BaHbl NyTem HanpaBneHuAa B BbaHK nMMCbMeEHHOro
TpeboBaHMA. KNMeHT 0co3HaeT, YTo NpeaocTaBNeHMe YCayr B pamkax [JoroBopa HepaspbiBHO CBA3aHO C HEOBXOAMMOCTBIO HaAUuuA
cornacusa u/vav nopyyeHms KnneHTa B Lensax U B o6beme Kak 3To ycTaHoB/IeHO n. 8.5 OdepTbl U HanpasneHne KAneHTom oT3biBa CBOEro
cornacua VI/VI}WI nopyvyeHnAa B COOTBETCTBUU C HACTOALWMM MYHKTOM 6yp,eT OOHOBPEMEHHO ABNAETCA 3aABJ/IeHMeM O PaCTopPXKeHUn
[oroeopa. Mo UcTeyeHMs YKa3aHHOro B HACTOALLEM MyHKTE CPOKa, COrnacua u/uam nopyyeHua KameHTa cuMTaloTCA NMPOANEHHbIM Ha
Kaxgble 3 (Tpu) roga npu oTcyTcTBUM y BaHKa naun AreHTa ceBefieHnin 06 nx oT3biBe.

8.7. 3akntouas [Jorosop, KAveHT noaTBep:KAaeT, 4To A0 3aKkaoueHus [loroBopa 03HaKOMEH C AelcTeyowmmn Mpasmnamu
[OB0O, Mamatkoi «O mepax 6esonacHoro mcnonbzosBaHua Kaptei», Tapudpamu n OdepToit, pasmewwéHHbim Ha WEB-caliTe BaHka,
YCNIOBMAMM M MOPAAKOM MUCNONb30BaHUA JINYHOrO KabuHeTa A6oHeHTa U Mera®oH baHk, ycTaHoBAeHHbIMKU Onepatopom.

8.8. Bce cnopbl, BO3HUKaoWwwme 13 [lorosopa MaM B CBA3W C HUM, pa3pellatotca CTopoHamu B AocyaebHOM mopaake nytem
HanpaB/ieHWA NpeTeH3suu. B ciyyae HEBO3MOMKHOCTM YperyivMpoBaHWA CMopa B MPETEeH3MOHHOM MopagKe, Crop nepegaetcA Ha
paccmoTpeHue B KyHUEBCKUI palioHHbINM cya roposa MocKsbl.

8.9. 3asBneHue, yBeAOM/IeHNe, NpeTeH3usa (oanee - Ob6pawieHue) moxkeT 6biTb obopmaeHo KanmeHTom AnyHo B Touke
obcnyKnBaHua AreHTa B NMUCbMEHHOM BUZAE MO YCTaHOB/IeHHOV BaHKoM ¢dopme, NofaHO YCTHO yepe3 KOHCYNbTAUMOHHbBIA LEHTp,
HanpasneHo ¢ ucnosb3oBaHvem [ABO uAM MHbIMKM cnocobamu, yKasaHHbiMM B MpunoxkeHnn Ne 1 K OdepTe M nNepBOHAYANbHO
paccmatpusatotca OnepaTopom. K ObpaleHuto, cBA3aHHOMY C OMNepaLmaMm ¢ ucnonb3oBaHnem Kaptol, KAMeHT npunaraet 4OKYMEHTbI,
noateepxapatolme cogepkaHne ObpalieHMa M NpoBeAeHUe onepaumii ¢ ucnosnb3oBaHvem KapTbl (npu Hanuuuu). B cayyae, ecnm
ObpalleHne Kacaetca BONPOCOB, OTHOCALMXCA K KomneTeHuMn BaHKa u/uam ArenTa, ykasaHHow B n. 8.9.1 u/vam n. 8.9.2 OdepThl,
Onepatop nepegaet O6palueHne Ha paccMoTpeHne B baHK n/mnam Arenty.

8.9.1. Ha paccmoTpeHue B baHk nepegatotca ObpatieHuns KnneHTa, cBasaHHble ¢ coBeplueHnem onepauumii ¢ 3CI1, B Tom uncne,
HO He UCK/IIYMTENbHO:

8.9.1.1. ecnn KnneHT yKasbiBaeT, 4TO He coBepLUas onepauuio, N0 KOTOPOK NpousoLwo cnucanve 34C;
8.9.1.2. ecim KAneHT yKasblBaeT, YTO NpoBeAeHHana onepauma HeycnewHa;
8.9.1.3. ecnun KnneHT yKasbIBaeT, YTO NO OAHOM onepaLymm NPoU3oLLN0 HECKONLKO cnucaHunii AC Ha OAHY U Ty e cymmy;

8.9.1.4. ecim KNMeHT yKasblBaeT, YTO M3-3a OTKasa CUCTEMbl B MPOBEAEHMM OMepauuu, Onaatua Tosap/ycayry He c
ncnonb3oBaHMem KapTbl, a MHbIM cNOco60OM (HaIMYHBIMUI, APYFOM NAATEXKHOW KapToi), ogHako IC 6611 cnucaHbl;

8.9.1.5. ecm KnneHt YKa3blBaeT, YTO Npu nposegeHnUn onepaynum npon3sosIbHO U3SMeHMNACb CyMmMa onepaunu;

8.9.1.6. ecnn KnueHt YKa3blBaeT, 4TO NPU CHATUUN HA/IMYHDbIX B H6aHKomaTe U (VII’IM) B MYHKTE Bbl4a4N HANNUYHbIX eMYy He 6bina
BblAaHa Tpe6yemaﬂ CyMmma Uam Ccymma BblaHa He NONTHOCTbHO;
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8.9.1.7. B c/lyyae BO3HMKHOBEHUA CMOPOB, CBA3AHHbIX C UCMoHeHWeM CornaweHuns 06 UCNoNb30BaHMM NPOCTOM 3/IEKTPOHHOM
noanucy (MpunoxkeHue Ne 5 k OdepTe);

8.9.1.8. N0 MHbIM BONPOCAM, CBA3AHHbIM C NPOBEAEHMEM ONepauuii ¢ UCNosb3oBaHWem KapTbl, Bblgayelt U UCNOAHEHMEM
PacnopsaeHuit Ha Nnepmoamnyeckoe nepedncieHme.

8.9.2. Ha paccmoTpeHune AreHTy nepepatotca ObpalieHus, cBA3aHHble ¢ obcayKuMBaHWeM KameHTa, B TOM 4ucae, HO He
NCKNIOYNTENbHO:

8.9.2.1. npepocTtaBneHvem/odopmaeHnem MNnacTMKOBON KapTbl;
8.9.2.2. o6cnykmnBaHnmem KnneHTos B ToUKe 06CNyKMBaHUA AreHTa;

8.9.2.3. MHbIMM BONPOCaMM, BOZHUKAIOLWMMM BCAEACTBUE HEMCMNONHEHWUA U/UIN HEHAANENKALLLErO UCMOHEHMA AT@HTOM CBOMX
065A3aHHOCTEN, YCTAHOB/IEHHbIX 3aKoHOoAaTeNbcTBOM PD 1 [loroBopom BIA.

8.10. OtgeT Ha O6palyeHune, NoAyYeHHOe B MUCbMEHHOM BUAE, NPEeAOCTaBAAeTcA Cnocobom, yKasaHHbIM KaveHTom B
O6palleHnn, a Npu OTCYTCTBUM TAKOTO YKa3aHUsA, HeobXxoAMMOCTb M GopMy HanpaBaeHUa KameHTy oTBeTa baHK Uau AreHT onpegenstot
CaMOCTOATE/NbHO.

MUcbMeHHBbI OTBET No pesy/bTaTam paccmoTpeHun O6palLeHns NnpeAoCcTaBAfeTca TObKO B Clydae noayyeHuns ObpalyeHus B
nucbMeHHOM Buae. B cnyyae nonyveHuns ObpalleHns nHbiMU crnocobamm BaHK uam AreHT caMocToATeIbHO onpeaenstoT HeobxoAMMoCTb
n popmy HanpasneHus KaneHTy oTeeTa.

8.11. B cnyvae, ecnn ObpauweHne byaet NnpusHaHO HEOOOCHOBAHHLIM B pe3y/bTaTe NPOBEAEHHOro pacciefoBaHus, baHK
Bnpase TpeboBaTh ¢ KnneHTa BO3MeLLeHNA Pacxo0B, MOHECEHHbIX B CBA3W C TaKMM pacc/iefoBaHMEM.

8.12. OtBeT Ha ObpaweHne KnneHTta npepocTaBnsetca B Cpok He 6onee 30 (Tpmauatn) KaneHgapHbIX AHEW C AaTbl ero
nonyyerua nnam 60 (Lectnaecatv) KaneHAapHbIX AHEW NPy TpaHCrpaHMYHbIX MepeBoaax.

8.13. MHbopmauma ans cesasu ¢ baHkom npeactasneHa B MpunoxeHnn Ne 1 k OdepTe.

8.14. Bce ObpalueHna KnueHTa, CBA3aHHble C HeHag/exalwum npegoctaBneHMem ToBapoB (paboT, ycnyr, pesy/nbTaToB
WHTENNIEKTYaIbHOMN AeATeNbHOCTM), HU BaHKOM, HM AreHTOM He NPUHMMAIOTCA U He PacCMaTPUBAlOTCA, @ HanpaBAAlTcA KaneHTom B
afpec cooTseTcTBYtOLWEro Nonyyatens (npoAasL,a, NOCTaBLLMKA YCAYT).

8.15. ObpalyeHmre, cBA3AHHOE C OCNapuMBaHMEM (ONpPOTecTOBaHMEM) CYMMbl ONepaLun uam eé 4actu, B Tom uncne nioboe us
Ob6paleHnit, yKasaHHblx B n. 8.9.1 OdepTbl, paccmaTpuBaeTca baHKkom npu yciosun ero nogaum KnveHtom B Touke obcnyKmuBaHuA
AreHTa B CpOK He no3aHee 45 (Copoka NATH) KaneHaapHbIX AHEN Co AHA COBEPLIEHUA onepaunn, ecim MHoe He npegycmoTpeHo OdepToi
unn TpeboBaHMAMM 3aKoHoaaTenbcTBa P®. Mpu HenonyyeHun BaHKom Takoro ObpalieHus A0 UCTeYeHMA BblEYKa3aHHOro CPOKa,
coBeplUeHMe onepaLmu CUMTAeTcA MOATBEPNKAEHHbIM KaneHTom M nocnegytowme ObpawieHus (npeTeHswuu) no Heit BaHKom He
NPUHUMAIOTCA U (UMW) NOSNENKAT OTKIOHEHMUIO.

8.16. B cnyyae noctynnenuns ObpauweHuns, baHK moxeT 3anpocuTb y KAMeHTa AOKYMEHTbI, MOATBEPKAAIOWME COAEPKAHNE
O6paleHuna n nposegeHne onepaumii ¢ ucnonb3osaHmem ICI, B cayyae eciv OHWU He bbiAn NpegocTaBneHbl KaneHTom paHee.

8.17. KnueHT cornawaetcs, 4To coBeplieHne KAMeHTOM KOHK/OAEHTHbIX AeWCTBUI C MCNoNb3oBaHMEM JIMYHOTO KabuHeTa
AboHeHTa 1 Mera®oH baHK, HanpaBAeHHbIX Ha NPUHATHE (NPUCOeAUHEHNE K HEMY, COTIacUe C HUM) OKYMEHTA, afpecoBaHHoro baHky
(PacnopsskeHue, cornacme Ha 06pabOTKy MEpPCOHanbHbIX AAHHbBIX WU WHOTO), ABNAETCA OAHOBPEMEHHO AelcTBuAMM KnueHTa,
Hanpas/JieHHbIMM Ha MNOAMMUCaHWE YKa3aHHbIX JOKYMEHTOB MPOCTOM 3NEKTPOHHOW noanucbio KaveHTa, Kak 3TO NpesycMOTPeHO B
MpunosxkeHnn Ne 3, Ne 5 Kk OdeprTe.

9. MopAaaoK U3MeHeHUA U pacTopXeHua [lorosopa
9.1. BHeceHue U3MeHeHui  gononHeHuin B OdepTy/Tapndbl OCyLLECTBAAETCA B CeaytoLLeM NopALKe:

9.1.1. BaHK nHbOpPMUpPYET KMeHTa 0 BHECEHUMN U3MEHEHWIA M/unn gononHeHnit B OdepTy n/mam 06 nusmeHeHnn Tapndos He
MmeHee yem 3a 3 (Tpu) KaneHaapHbIX AHA A0 WX BCTYMIEHUA B CUY, NyTEM Pa3MeLLEeHMA HOBbIX peadakumii Odeptsl/Tapudos Ha WEB-
caliTe baHKa.

9.1.2. HauunHasn c gatbl pasmelLeHms baHkom HoBebix pegakunii OdepTbl/Tapudos B cooteeTcTuM ¢ . 9.1.1 OdepTbl 1 40 AaTbI
UX BCTYNAeHus B cuny, KAMEHT BNpaBe COrnacuTbes (akLenToBaTth) C NpeaNoKeHHbIMU BaHKOM U3MEHEHUAMU U/UAN LONOAHEHUAMM B
Odepty n/van Tapndbl 1106LIM U3 CIEAYIOLMX CNOCOBOB:

° coBeplueHue onepaumm ¢ ucnonbsosaHmem 3CII;

. BblpayKeHMs cornacus KameHTa ¢ npegsiioxeHHbIMU BaHKom uameHeHusmu/gononHennamm Odeptbl u/unm Tapudos,
Bblpa3mMBLUEroCA B  HenpepocTaBieHMn  KAMEHTOM  MUCbMEHHOro  OTKa3a  OT  MPeAsioXKeHHbIXx  BaHKom
N3MEHEeHWn/foNoNHEH WA,

B TeueHue yKa3aHHOrO B HACTOALLEM MYHKTE Nepuoaa v B CIy4Yae HeCornacus ¢ npeaiaraembiMm baHkom usmeHeHUammn u/mnm
pononHeHnamu OdepTbl u/vnm Tapudos KnneHT Bnpase HanpasuTb B BaHK B ycTaHoBneHHom OdepToii nopaake yBefomaeHue o
NpeKkpaleHn coBeplUeHNa onepauuii ¢ mucnonb3osBaHuem Bcex KapT (o 6nokuposke Bcex KapT) v Tem camblm, MHULMUPOBATb
pacTop:eHue jorosopa, ucnonbsysa MHpopmaumio ana ceasu c baHkom (Mpunoxenue Ne 1 k Odeprte).
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9.1.3. B uenax obecnedyeHus nonyyeHuns KameHtom nHudopmaumm cornacHo n.9.1.1 Odeptbl, KaneHT 06a3yeTca He pexe, Yem
oavH pa3 B 2 ([Ba) KaneHZapHbix AHA obpawartbcs K WEB-caiiTy BaHka 3a cBegeHuaAMM 06 M3MEHEHMAX W 4OMOSIHEHUAX
Odeprtbl/Tapudos.

9.1.4. OdepTa 1 [loroBop, a TakxKe Tapudbl CYNTAOTCA U3MEHEHHbIMM C AaTbl BCTYNJAEHUA WUX B CUAY, YKA3aHHYHO B
pasmeléHHom Ha WEB-caiite BaHka gokymerTe (Odepta/Tapndbi).

9.2. Mpw BCTYN/EHUM B CUY HOBbIX 3aKOHOAATE/bHbIX M HOPMATHBHbIX akToB PP OdepTa, 4,0 BHECEHMSA B HEE COOTBETCTBYIOLLMX
M3MeHeHW, NPUMEHSAETCA B YacTW, He NPOTUBOPEYALLEi BCTYNMBLLUMM B CUY 3aKOHOAATENbHBIM M HOPMATUBHbIM aKTaM.

9.3. [oroBop npekpalaeT CBoe AeWCTBME MO UcTedeHun 365 (TpexcoT WwecTUaecaTM NAaTvM) AHer nocie MOCTOAHHOro
6710KMpPOBaHMA (NPUOCTAHOBAEHUA UAN NPEKPALLEHUSA BO3MOXHOCTU COBEPLUEHUA onepaumnin ¢ ucnonb3oBaHnem KapTbl) no nobbim
OCHOBaHMAM nocneaHen KapTol (T.e. ¢ MOMeHTa, Koraa Bce KapTbl, npefocTtaBieHHble KnneHTy, okasanuch 3abnoKkMpoBaHHbIMKU).

9.4. baHK BnpaBe B OAHOCTOPOHHEM MOPAAKe PacToprHyTb [loroBop (0TKasaTbCA OT ero UCNoaHeHuA) no uctedeHun 30
(Tpuauatn) n 6onee aHelt nocne NOCTOAHHOrO HNOKMPOBaHWMA (MPMOCTAHOBAEGHUA WM NPEKPaLLLeHUA BO3MOMKHOCTM COBepLUEHUA
onepaumit ¢ ucnonbsosaHnem KapTbl) No NtobbiM 0OCHOBaHMAM nocnegHel KapTbl (T.e. ¢ MOMeEHTa, Koraa Bce KapTbl, npefocTaB/ieHHble
KnneHTy, oKasanncb 3a610KMPOBaHHbIMM).

9.5. KnmeHT BnpaBe MHWULMMPOBATL pacTop:keHne [loroBopa NocpeacTBOM HanpasieHMA B baHK nMcbmeHHOro obpalueHums.
Mpu sTom BaHK npuocTaHasavBaeT gelicteue [lorosopa (NpekpalyaeT BO3MOXHOCTb COBEPLUEHMUA onepaLmii ¢ ucnosb3osaHuem KapTbi)
B leHb NoCTynaeHuns B BaHK nucbmeHHOro obpatieHuns Knventa, a [loroBop pactopraeTcs B NopsAKe U CPOKU, NPeayCMOTPeHHble B N.9.4.
[orosopa.

9.6. dMHaHcoBble 06A3aTENLCTBA CropoH nocne pactopxeHua [1oroBopa COXPaHAKOTCA O MOMEHTA UX MOJIHOTO UCNONHEHUA.

9.7. B mOoMeHT pacTtopkeHuna Jorosopa KanmeHT npegoctaBnaeT baHKy npaso Bo3BpaTa Hemcnosb3oBaHHoro Octatka 3/C B
onnaty ycnyr ceasm OnepaTtopa no cooTeeTcTeytolemy OCHOBHOMY aBOHEHTCKOMY HOMEpY.
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MpunoxeHne Ne 1

K OdepTe o0 Bbinycke baHKoBCKOW KapTbl Merad®oHa u
OCYLLLECTB/IEHUWN PACYETOB C €€ UCMNOb30BaHMEM

UHndopmauua gna ceasu c baHkom

KOHTaKTHbIN
TenedoH namn mecto

Llenb O6pawieHun, Hanpasnsemoro B bBaHk

CopepaHue O6palieHun (3aasneHus,
yBeAOMNEHUA, NPeTeH3uu), aeicteua KnmeHrta

obcny>KusaHusa

o AkTmBauma MnactMkoBOlM KapTbl U nocneayollee

nonyyerue PIN-koaa; CnepoBaTh MHCTPYKLUUK B TOJIOCOBOM MEHIO (3BOHOK

5555 o bBaoKunpoBKa KapTbl; coBepluaeTca To/1bko ¢ OCHOBHOIro aboOHEHTCKOro

o [lonyyeHune nHpopmaumm o 6anaHce Kapbl; Homepa)

e CoepauHeHue c onepatopom KL,

BcTaeutb MnacTukoByto KapTy B 6aHKomart, BBecTu PIN-

baHKomaTt MonyuyeHne nHobopmauum o 6anaHce KapTbl

KOZ4 U BbIbGpaTb COOTBETCTBYIOLLYHO OMNLMIO

KOHCynbTaLMOHHDIN
LeHTp

Bnokuposka Kaptbl

YctHoe yBegomneHue 06  yTpate/kpaxke KapTbl,
ucnonvsosanun Kaptbl 6e3 cornacna KnueHta wuam
Hecornacuu Cc npegnaraembimu BaHKOM n3meHeHnsMHU
n/vnu gononHeHuamm OdbepTbl u/vnv Tapudos

BocctaHoBneHne paboTocnocobHocT KapTbl nocne
TPOEKpaTHOro nocnepoBaTesibHOro BBOAA
HenpasunbHoro PIN-koaa, 3ameHa PIN-koaa

YCTHbIV 3anpoc

MNonyyeHne nHbopmauunm o banarHce KapTbl

YCTHbIV 3anpoc

Bonpockl u npeTeH3nn, cBsizaHHble C
mcnonb3osaHnem 3CI

M3noKeHne cyTM NpeTeH3mnK, a TakKe aaTbl (BpemeHu)
M CYMMbI COBEpPLUEHHOM (OCnapuBaemolit) onepauuu (B
cny4yae HeobxoaMmocCTH)

e [lopaya 3anaBneHNA 06 U3MEHEHUN NepPCoHaNbHbIX
OaHHbIX KnneHTa;

MncbmeHHoe 3asBneHMe Mo YycTaHoB/AEeHHOW ¢dopme
(yBeaomneHue, npeTeHsnsa) C U3NOKEHWEM €ro CyTu,

Touka e [logaya 3asABAEHUA UAN NPETEH3UU, CBA3AHHbIX C
npepocTasasemoe JINYHO KnneHtom npv
obcnyxKusaHma ncnonb3oBaHmem 3CI1;
npeavasaeHun Kaptbl (B cnyyvae, eciv oHa He yTepsaHa
AreHTa e [lopaya 3anaBneHns 06 ncnonb3osaHum Kaptbl 6e3 " o
WUNK He ABnaeTca BMPTyanbHOW KapToW) M JOKYMEHTa,
cornacus Knuenta;
YA0CTOBEPAIOLLErO IMYHOCTL KnneHTa (nacnopr)
o [loaaya 3aABneHUA Ha 3ameHy KapTbl
e [lonyyeHve uHOpMaLMM O NpPenoCTaBAEHHbIX
KapTax u ux cratycax;
o bnoKknpoBKa KapTbl;
e [lonyyeHue nHpopmaumm o 6anaHce Kaptbl;
e [lpocmoTp nocnegHux onepauuin ¢ KapTton, a
Takke d¢opmmpoBaHMe cnvcka onepauui ¢
KapToi;
ABo e Appeca Touek o6cnyskuBaHua AreHTa, nouck | CnepsosaTb MeHto Yepes nHTepodeiicsl 460

baunKalen us Hux;

e YnpasneHve AMMUTaMKU MO Kaxpgolh Kapre: Ha
nony4yeHue HaNNYHbIX (exkeaHeBHO), Ha
nposeeHue onepaumii (exkeaHeBHO);

e HanpaBneHue npeTeH3uu;

e YcraHosneHue PIN-koaa n nsmenenume PIN-koaa;

o [lonyyeHne nHGopmaumm o PeKBn3nTax KapTbl.
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MpunoxeHune Ne 2

K OdepTe o Bbinycke baHKoBCKoW KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACYETOB C €€ UCMNO/Ib30BaHMEM

MamaTtka
«0O mepax 6e3onacHoro ucnonb3osaHusa Kaptbi»

HacToswas namaTka (fanee — MamaATKa) NoAroToBNEHa B COOTBETCTBUM C peKoMeHAauMaMM LieHTpanbHoro baHKa (Mucbmo ot
02.10.2009 Ne 120-T «O NamaTke «O mepax 6€30NacHOro UCnoib30BaHUA BAHKOBCKUX KapT»).

CobniogeHvie pekomeHaauui, cogepsawmxca B [amaATKe, NO3BOAMUT 06ecneynTb MaKCMMasibHY0 COXPaHHOCTb KapTbl,
PekBuanToB KapTbl, PIN-KOAa M APYrMX AaHHbIX, @ TaKXKe CHU3UT BO3MOMKHbIE PUCKM MPU COBEPLUEHMM ONepaumii ¢ UCNOb30BaHMEM
KapTbl B 6aHKOMaTe, B MyHKTE BbIAAYM HAZIMYHbIX MW NPU 6E3HANMYHOM oniaTe TOBAPOB M YCAYT, B TOM YMCe Yepes ceTb MHTepHeT.

O6wwne peKoMeHAaLUN

1. Hukorpa He coobuwaite PIN-KoA TPeTbMM Avuam, B TOM YACAE POACTBEHHMKAM, 3HAKOMbIM, COTPYAHUKAM KpeauTHOWM
opraHM3aumm, Kaccupam u vuam, nomoratowmm Bam B ucnosnb3osaHumn KapTbl.

2. PIN-Kog He0b6X0AMMO 3aNOMHUTL UAKN B CIyYae, eC/IM 3TO ABNAETCA 3aTPYAHUTENbHBIM, XPaHUTb €ro OTAE/bHO OT KapThl B
HeABHOM BMAE W HELOCTYMHOM 418 TPETbUX /1ML, B TOM YMC/IEe POACTBEHHUKOB, MecTe.

3. HuKorga HM Mpu Kakux ob6CToATENbCTBAX He nepepasaiTe [NacTMKOBYIO KapTy W (M) PekBM3UTbI KapTbl ANA
MCNONb30BaHUA TPETbUM INLAM, B TOM YMCE POACTBEHHUKAM.

4. Tpw nonyyeHnn MNacTMKOBOM KapTbl pacnuluMTeCh Ha ee 060POTHOM CTOPOHE B MecTe, NpeaHa3HauYeHHOM AN NOANUCH
aeprkatens KapTbl. 9TO CHM3MT PUCK UCNONb30BaHMA MNacTMKOBOM KapTbl 6e3 Balwero cornacusa B ciyyae ee yTparsl.

5. byabTe BHMMATE/NIbHbl K YCAOBMAM XpaHeHMs W wucnonb3oBaHuA KapTbl. He nopgepraiite [nacTmkosylo KapTy
MEXaHUYECKUM, TEMNEPATYPHbLIM U 3/IEKTPOMArHUTHbIM BO3AENCTBUAM, @ TaKKe M3beraiTe nonagaHua Ha Hee Bnaaru. MaacTMKoByto
KapTy Hesb3s XPaHUTb PAAOM C MOBUbHBIM TefledpOoHOM, HbITOBON U OPUCHON TEXHUKOW.

6. Heobxoaumo Bcerga MmeTb Npu cebe Homep TenedpoHa ansa ceasm ¢ baHkom (TenedoH KoHCyNbTaUMOHHOTO LEeHTpa) 1
Homep KapTbl Ha APYrUX HOCMTENAX MHPOPMaLIMU: B 3aMUCHOMN KHUMKKE, MOBUIbHOM TeslepoHe U/Uamn Apyrux Hocutensax nHdopmaumm,
HO He pAaom c 3anucbto o PIN-koze.

7. Cuenblo NpenoTBpalLeHUsa HEMPABOMEPHbIX AEUCTBUI MO CHATUIO BCEM CYMMbI IeHEXKHbIX CPeACTB B pa3mepe [JocTynHoro
Ocratka 3/[C c nepMoanYHOCTbIO He MeHee 3 (Tpex) pa3 B CYTKM OCYLLEeCTBAATL NPOBepKY paboTocnocobHOCTH YCTpoiicTBa u/vam Apyrux
HocuTenei MHGopmaLMM, a TakxKe NMPOCMaTpUBaTb Hannume/otcyTctere SMS-coobleHnii 06 onepauuax ¢ Ucnonb3oBaHWem KapTbl,
Hanpasnsaembix KnneHty bBaHkom nocpepctsom Cepsuca «SMS-MHboOpMUpoBaHME».

8. MMpw nonyyeHuun npocbbbl OT N1OO6Oro AMLA, B TOM YMC/Ie CO CTOPOHbI COTPYAHMKA baHKa, coobLWwmMTb CBOM NepcoHanbHble
OaHHble nan nHbopmaumio o Kapte (B Tom uncne PIN-koa) He coobuiaiite nx. O gaHHOM daKkTe nponHdpopmupyiTe baHk, 06paTUBLLUCH
no tenedoHy 8 KOHCYNbTaUMOHHbIW LEHTP.

9. He pekomeHayeTcA 0TBEYaTb Ha 3/IEKTPOHHbIE MUCbMA, B KOTOPbLIX OT MMEHU KPeaWTHOM opraHusaummu (8 Tom uncie ot
umeHn baHKa) npepnaraetca NpefoCcTaBUTb MepPCOHasbHble AaHHble. He cnegyite No «CCbiIKam», yKa3aHHbIM B 3/IEKTPOHHbIX
NUCbMax/coobLeHNAX (BK/OYas CCbIJIKM Ha CaT BaHK), T. K. OHW MOTYT BECTM Ha CalTbI-ABOMHUKMN.

10. B uenax MHGoOpMaLMOHHOro B3aumoaeincTema ¢ BaHKOM peKoMeHAYeTCA MCMOAb30BaTb TO/bKO PEKBU3UTbI CPEACTB CBA3M
(MO6UAbHBIX U CTaLuMOHapHbIX TenedoHOB, dpaKkcoB, MHTepaKTUBHbIX WEB-caliToB/nopTanos, 06bI4HOM M I1EKTPOHHOW NOYTbI U Np.),
KoTopble yKasaHbl B [lorosope B Kauectse MHGopmauum ans ceasmn ¢ baHkom.

11. NMomHMTE, YTO B C/lydae packpbiTva PIN-KoAa, MepCOHaNbHbIX AaHHbIX, PEKBM3UTOB KapTbl, yTpaTbl M1acTUKOBOM KapTbl
CYLLECTBYET PUCK COBEPLUEHWS HEMPABOMEPHbIX AeWCTBUI C KapToii CO CTOPOHbI TPETbUX /1ML, B ciyyae, ecnm MmetoTcs npeanonoxeHums
0 packpbiTun PIN-Koaa, PeKBU3UTOB KapTbl, MepPCOHaNbHbIX AaHHbIX, MO3BONAAIOLWMX COBEPLLMTL HEMPaBOMEpPHbIe AeicTBua ¢ KapTtoi, a
TaKKe ecnn MNnacTMkoBas KapTa 6blia yTpayeHa, HeobXxoAMMO Hemes1IeHHO 06paTUTbCA B baHK B nopsAaKe, ycTaHosaeHHOM OdepToit, 1
CNefloBaThb YKasaHWAM COTPyAHWKa BaHKka. [lo momeHTa obpalleHus B baHK, Bbl HeceTe PUCK, CBA3AHHbIW C HECAHKLMOHMPOBAHHbIM
CM1CcaHveMm feHexKHbIx cpeacTs ¢ OctaTka D/[C. [leHexHble cpeacTsa, cnucaHHble ¢ Octatka 3C B pe3y/ibTaTe HECAaHKLMOHUPOBAHHOTO
ncnonb3osaHua KapTbl 4O MOMEHTa yBegomieHums 06 3Tom baHKa, He BO3MeLLatoTcA.

PekomeHgauuMm npu coBepLuieHnn onepauuii c NMaacTtukosoii KapToit B 6aHKomaTe

1. OCYLLI,ECTBHFIVITE onepauyum € UCNONb3OBaAHUEM 63HKOMaTOB, YCTAQHOBJ/IEHHbIX B 6e3onacHbIX MecTax (Hanpwmep, B
rocyapCTBEHHbIX yYpeXaeHUAX, noapasaeeHnAax 63HKOB, KPYMHbIX TOProBblX KOMMI€KCax, rOCTUHULUAX, a3ponopTax 1 T. I'I.).

2. He ucnonb3yiTe ycTpoicTBa, KoTopble TpebytoT BBoaa PIN-Koa, ans focTyna B NOMeLLeHNe, rae pacnonoKeH 6aHKkomar.

3. B cny4yae, ecnu nobansocTn ot baHKkoMaTa HaXo4ATCcA NOCTOPOHHME Nunua, cneagyet BbI6paTb bonee noaxogauiee spema
ANAa NCNoNb30BaHNA H6aHKOMaTa UM BOCNO/1b30BaATLCA apyrum 6aHKoMaToMm.

4. TMepefs ncnonb3oBaHMem HaHKOMaTa OCMOTPUTE €ro Ha HauyMe AONONHUTE/IbHBIX YCTPOMCTB, HE COOTBETCTBYIOLLMX €70
KOHCTPYKLIMM M PACMOIOKEHHbIX B MmecTe Habopa PIN-Koga u B mecTe (npopesb), NpegHasHauyeHHOM A/1A Npyema KapT (Hanpumep,
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Ha/MuMe HepOBHO YCTAHOBAEHHOW KnasuaTypbl Habopa PIN-koga). B yka3aHHOM c/iydae BO3AEPMKUTECH OT WMCMO/b30BAaHUA TaKoro
6aHKomara.

5. B cnydyae, ecam KnasuaTypa MaM MecTo gaa npuema MnacTMKoBbIX KapT 6aHKomaTta 060pyaoBaHbl 4OMNOAHUTENbHBIMU
YCTPOMNCTBAMM, HE COOTBETCTBYHOLMMM Ero KOHCTPYKLMM, BO3AEPKMUTECH OT MCMO/b30BaHMA MNacTUKOBOM KapTbl B 4aHHOM HaHKomaTe.

6. He npumeHsiiTe ¢dusnyeckyto cuay, 4tobbl BCTaBUTb MnacTMKoBylo KapTy B 6aHKomaTt. Ecam MnactmkoBaa KapTa He
BCTaB/IAETCA, BO3AEPKUTECh OT MCNONb30BAHMA TaKoro baHKomaTa.

7. Habwupaiite PIN-koa Takum obpasom, 4Tobbl NOCTOPOHHME 04K, HAXOAALMECA B HENOCPeACTBEHHOM 611M30CTH, HE CMOT/IN
ero yBugetb. Mpu Habope PIN-Koga npuKpbiBaiTe KAaBnaTypy pyKoun.

8. B cnyyae, ecnn 6HaHKomaT paboTaeT HEKOPPEKTHO (Hampumep, A0/Ir0e BPems HaxOAWUTCA B PEXUME OXUAaHMS,
CaMOMpPOM3BOJIbHO Nepe3arpyyKaercs), cieayeT 0TKas3aTbCA OT UCMNOIb30BaHMA TAaKOro GaHKOMaTa, OTMEHUTb TEKYLLYIO OMepaL Mo, Haxas
Ha KnaBuaType KHoMKy «OTMeHa», U foKAaTbcA Bo3BpaTa KapTbl.

9. [MMocne NoNyYeHUn HAAUYHBIX LEeHEXHbIX CPeacTB B 6aHKOMaTe c/efyeT nepecynTatb 6aHKHOTbI NOAUCTHO, ybeanTbes B
Tom, uto KapTa 6bina Bo3BpalleHa 6aHKOMATOM, 40XAATbCA BblAauM KBUTaHLMM MPU ee 3anpoce, 3aTEM MOJIOXKNUTb UX B CYMKY (KoLuesiek,
KapMaH) 1 TONIbKO NOCe 3TOro OTXOAMTb OT HaHKOoMaTa.

10. CnepyeT coxpaHATb pacnedyaTaHHble GAHKOMATOM KBUTAHUMM ANA NOCAEAYyIOWeN CBEPKWM YKa3aHHbIX B HUX CYMM C
nHoopmauymen B 60 (MeradoH baHK) 06 onepauusx no KapTe.

11. He npucaywimBamTech K COBETaM TPETbUX /ML, @ TAKXKE HE MPUHUMANTE UX MOMOLLb NPU NPOBeAEHMM onepauuin ¢ Kaptoi
B baHKOMmaTax.

12. Ecan npu nposegeHun onepaumii ¢ Kaptoih B 6aHKOomaTe 6aHKOMaT He Bo3BpaliaeT nacTMKoBY KapTy, cnegyeT
MO3BOHUTb B KPEAWUTHYIO OpraHv3aumio no tenedoHy, ykasaHHOMYy Ha HaHKomaTe, U 06BACHWUTL 06CTOATENLCTBA NPOM3OLLEALIEro, A
TaKKe cnefyeT 06paTUTbCA B KOHCYNbTALMOHHbIN LLEHTP, U Aafee CNef0BaTb MHCTPYKLMAM COTPYAHMKA baHKa.

PekomeHpauum npu ucnonbsosaHuu KapTbl Ana 6e3HannuHoM onnaTtbl TOBapoB U ycayr
1. He ucnonb3yiite KapTy B OpraHun3aLmMax TOProBAN U YCNYT, HE BbI3bIBAOLWMX J0BEPUA.

2. TpebyitTe npoBegeHUa onepaunii ¢ Kaptoi ToNbKO B Bawem NpucyTCTBUM. ITO HEOBXOAMMO B LIENAX CHUMKEHUA PUCKa
HenpaBoOMEpPHOro Noly4eHns PEKBU3UTOB KapTbl.

3. Mpv ucnonb3oBaHum KapTbl 4na onnatbl TOBApOB M YCIYT Kaccup MoXeT noTpeboBaTh OT Bnasenbua KapTbl NpesocTaButs
nacnopt, nognucaTtb Yyek mnan Beectn PIN-koa. MNepesg Habopom PIN-kopa crnepyet ybeguTbca B TOM, YTO JIIOAM, Haxogslmecs B
HenocpeacTBEHHON BAM30CTM, HE CMOTYT ero yBuaeTb. MNepes Tem Kak noanucaTb Yek, B 06583aTeIbHOM NopsaaKe NpoBepbTe Cymmy,
yKa3aHHYI0 Ha yeke.

4. Bcny4yae, ecav npu NonbiTKe onnatbl KapToi nmena mecTo «HeycnewHasn» onepauua, cnesyet COXpaHUTb OAWNH 3K3eMNAAP
BbIJAHHOrO TEPMUHANOM YeKka ANs nocnefylolell NnpoBepkn Ha otcyTcTBue B B0 (Mera®oH BaHK) MHPopmaumum no ykasaHHOW
onepauuu.

PekomeHpauun npm cosepLieHnn onepauumii ¢ Kaproii uepes cetb UHTepHeT
1. He ucnonb3ayiite PIN-Ko4 Npu 3aKase TOBApOB M yCAyr yepes ceTb MIHTepHET, a TakKe no TenedoHy/dakcy.

2. He coobuwaliTe nepcoHanbHble AaHHble MAn WHPopmaumto o KapTe uyepe3 ceTb WHTepHeT, Hanpumep, PIN-kopg,
naposun/kogpl aoctyna K 460 (/uuHbiit KabuHet A6oHeHTa, Mera®oH BaHK), UCTOpUIO onepaumii, NepcoHanbHble AaHHble.

3. Cnep,yeT NnoNb30BaTbCA MHTepHeT-CaﬁTaMM TO/IbKO U3BECTHbIX N NPOBEPEHHDbIX opraHm3au,m‘z‘1 TOprosan u ycnyr.

4. 06sa3atenbHO y6ep,V|Ter B NpPaBuUAbHOCTU aapecos MHTepHeT-CaﬁTOB, K KOTOpbIM NOAKANKYaeTeCb UM Ha KOTOPbIX
co6l4paeTer COBEpPLWNTb NOKYNKKU, T. K. NOXOXKMNEe agpeca MOryT MCNoNb30BaTbCA ANA OCYLLECTB/IEHNUA HENPABOMEPHbIX AeﬁCTBMVI.

5. PeKkomeHAayeTca COBepllaTb MOKYMKM TOJbKO CO CBOEr0 KOMMbIOTEPA B LEAX COXPaHeHUs KOHOUAEHLMaNbHOCTM
NepCoHaNbHbIX AAHHbIX U (MAK) nHopMaLmMK o KapTe. B cayyae ecnm NoKynKa COBepLUAeTcsa C UCNONb30BaHMEM YYXKOTO KOMMNbIOTepa,
He PEeKOMEHAYEeTCA COXPaHATb Ha HEM NepcoHasibHble AaHHble U Apyryo nHbopMaLMio, a Nocae 3aBeplleHnn BCex onepaLmin Hy>KHO
y6eamnTbea, YTO NepcoHasibHble AaHHbIe U Apyraa MHGOPMaLMA He COXpaHUAUCh (BHOBb 3arpysus B 6paysepe WEB-cTpaHuLy npogasua,
Ha KOTOPO COBepLIANNCL MOKYMKMK).

6. YcTaHoBWTe Ha BCe YCTPOWCTBA M/MAK Ha Apyrve HOoCUTeNn MHGOPMaLMKM aHTUBMPYCHOE NporpaMmmHoe obecneyeHue u
perynsipHo npov3BoauTe ero obHOBNEHWE U OBHOBAEHWE APYrUX MUCMONAb3yeMbiX Bamu NporpammHbIX NPOAYKTOB (onepaLyoHHOM
CUCTEMbI M NPUKNAAHbIX NPOrPaMM), 3TO MOXKET 3aLUMTUTL Bac OT NPOHUKHOBEHUA BPeAOHOCHOTO NPorpaMmmMmHoro obecneyeHus.

7. 3anpeliaeTca nepefasaTtb TPETbMM MLAM YCTpolicTBo. Heo6X0AMMO XpaHUTb B TallHe M He nepeAaBaTb TPETbUM ULAM
NOTMH 1 Napob/Koa, focTyna K JInuHomy KabuHety AGoHeHTa 1 Mera®oH BaHk.

Ooctyn K YcTpolicTy, J/InuHoMy KabuHeTy AboHeHTa, Mera®oH baHK, OcHoBHOMY abOHEHTCKOMY Homepy, [LonoAHUTENbHOMY
abOHEHTCKOMY HOMEPY, a TaK}Ke K COOTBETCTBYIOLLMM 3TUM HoOMepam SIM-KapTam, J0/IKEH UMETb TONbKO KAneHT.

B cnyyae HeBbINOAHEHUA YKa3aHHOW 06s3aHHOCTU KAMEHT npuvHUMaeT Ha ceba pUCK YBbITKOB UM MHbIX HEBAAronpUATHBIX
nocnesCTBMIA B pesy/ibTaTe HeCaHKLMOHNPOBAHHOIO A0CTYNa TPETbUX L, K YCTpolicTay, KapTe, PekBusntam KapTbl, J/IMuHOMY KabuHeTy
AboHeHTa, Mera®oH baHk, OcHOBHOMY abOHeHTCKOMY HOMepy 1 [lonoNHUTEIbHOMY aBOHEHTCKOMY HOMepPY 0 MOMEHTA YBEAOM/IEHUA
06 3Tom BaHKa B cooTBeTcTBMM ¢ OdepToit.
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MpunoxkeHne Ne3

K OdepTe o Bbinycke baHKoBCKoW KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACYETOB C €€ UCMNO/Ib30BaHMEM

I'IpaBuna AUCTAHUMNOHHOIO 6aHKOBCKOro 06Cﬂy)'KMBaHMH

1. O6wue nonoxKeHms
1.1. TepmuHbI U oNpeaeneHun

B Hactoawmx Mpasunax AWUCTAaHUMOHHOrO 6aHKOBCKOro ob6cnyxuBaHua (aanee - MpaBuna) mMcnosb3yloTca creayrowme
TEPMUHBI U ONpeaeneHuns:

ACI - aHanor cobcTBEHHOPYYHOW noanucy KnneHTa, yaocToBepAtoLwmMii GaKkT cocTaBieHUa UM DNEKTPOHHOTO AOKYMEHTa U
NOATBEPKAAIOLMIA BCE €r0 PEKBU3UTI.

Asmopusayus - npoueaypa, B pe3yabTaTe KOTOPOM MNOATBEPKAAOTCA MOJAHOMOYMA KnaneHTa Ha nonyveHue ycayr c
ncnonbzosaHmem Cepsucos J60. ABTopM3aLma NPOU3BOANTCA NPU KaxkaoM obpaleHnmn KnveHTa 3a ycayroit 8 Mera®oH baHK//TMuHbIi
KabuHeTt ABoHeHTa nyTem BBoAa JlormHa, Koga goctyna u/vam Napons.

JAucmaHyuoHHoe 6aHKoecKoe obcayxueaHue (4b0) - npegocTtaBneHne baHkom KnneHTy ¢ ucnonbsosaHnem Cepsucos 460
nHbopMaumoHHbIX 1 apyrux ycayr. B0 npegoctasnsetca KaneHTy B coctase Merad®oH BaHk u/vnv JinuHoro kabuHeta AGoHeHTa.

MpepoctasneHne baHkom ycnyr OBO ocywecTsBnfeTca NpW YCIOBMM HAAUYUA Y HEFO COOTBETCTBYHOLLEN TEXHUYECKOW
BO3MOHOCTU.

MonHbI NepeyeHb Bo3moxkHocTel 60O onpeaensertcsa cootseTcTeytowmm Cepsrcom AB0.

3apeaucmpuposaHHbili Homep (MSISDN) - OcHOBHOW abOHEHTCKMIN HOMep KnneHTa, ¢ KOTOPOro OCyLLecTBAAEeTCA A0CTyN K
Cepsucy A160.

Komnpomemayus - akT 0OCTyNa NOCTOPOHHErO, TPETLENO INLA K 3alLMWL,aeMon MHGopMmaLlmm.
Jlumumel - ycTaHaBAnBaemble BaHKOM BepxHUWe npeaenbl Cymm onepaumin ¢ ucnonbsosaHmem 3CMN.

JloeauH - umA y4veTHOM 3anucu KnueHTa B BUAE YHUKANbHOM KOMOMHALMKM CMMBOJIOB, MpucBamsaeTca ABOHeHTY npwu
peructpaumm B8 Mera®oH baHK//lnuHom KabuHeTe ABoHeHTa. JlorvH ucnonb3yetca ana sepudukaummn Knuenta 8 Cepsucax ABO.
JNornHom ana astopusauunm asnsetrca MSISDN Knunenra.

Maponsb - KombuHauma 6yks, uMdp, CMMBONOB, U3BECTHAA WUCKNIOUMTENbHO KAMEHTY M cayxKawas ans AyTeHTuduKaumm
KnuenTta npu exoae KnaveHTa 8 Mera®oH baHK//IMuHbIN KabuHeT A6oHeHTa. Maposib ABAAETCA aHAaN0roM CO6CTBEHHOPYYHOW Noanucu
Knnenta.

Kod docmyna - Habop CMMBOJ/IOB, MCMO/b3yeMbIA A1 YNpOLleHHOW aBTopu3auun KnveHwTta B Mera®oH BaHk//InuHom
KabuHeTe AboHeHTa. Kog gocTyna sasaseTca aHanorom cobctBeHHopy4YHoM noanucu KaneHTa.

MpuocmaHoeneHue obcayxcusaHus - BpeMeHHoe orpaHmyeHune goctyna Knventa Kk Cepsucam B0 no nHuumatnse KnmeHta
nunn BaHKa. MpuocTtaHoBAEHUE OBCNYKMBAHMA He O3HAYaeT pacTop)keHwe [orosopa. O6cnyKMBaHWE MOXKeT 6biTb BO30OHOB/EHO B
nopaaKe, ykasaHHom B [pasunax.

Cepsucbl [JbO - nporpaMmHo-annapaTHbii Komnnekc baHka, obecneuvBatowmini dopmupoBaHue, peructpauuio 3/,
npegocrtasneHne MHGOPMALMOHHO-CEPBUCHDBIX M MHbIX YCAYT, @ TakKe 06meH D/,

3nekmpoHHbIii doKymeHm (3/]) - LOKYMEHTUPOBaHHAA MHbOPMaLMA, NPeoCTaBNEHHAA B 3/IEKTPOHHON popme nocpeacTBOM
Cepsucos B0 v noanucaHHaa ACMN KnveHTa Ha ucnonHeHue 3aaBneHunii KnmerTta baHky. KaveHT npusHaet, uto 3/, cdopmMmnpoBaHHbIN
W nepefaHHblil B COOTBETCTBUM C [paBUNaMu, MMEET PaBHYIO HOPUANYECKYIO CUNY U BIEYET TaKUe Ke NpaBoBble NOCAeACTBUA, YTO U
OOKYMEHT, 0pOpM/IEHHbIN Ha BymaxKHOM HOcUTene 1 NoAnucaHHbIM cCObCTBEHHOPYYHOM nognucbto KnneHTa.

M - npoctas 3M1eKTPOHHaA noAanucb KnameHTa, KoTopas MoOCPeacTBOM MCMoAb30BaHMA [lapons noateepskaaer dakr
bopMUPOBAHNA SNEKTPOHHOMN NognucK KAneHToM, M NpUMEHAETCA 4aa onpegeneHuns avua, nognucisatowero 3. OaHoit 3N moryT
6bITb NOANMCAHbI HECKONLKO CBA3aHHbIX Mexay coboit 3/ (naket 34). Mpu noanucaHum 31 nakeTta Kaxkablt D[, BXOAALMIA B 3TOT NaKeT,
cyuTaerca nognucaHHbim .

3HayeHue TePpMUHOB U onpe,a,eneHMﬁ, UCnosblyembiX B I'Ipasvmax, onpegenAarTca I'IpaanaMM, a npun OTCyTCTBUU
COOTBETCTBYHOLWEro onpeaeneHna UAnM TepMmMHa NOHMMaroTCA B 3Ha4Y€HUU, PACKPbITOM B Od)epTe.

2. O6bwue cBeaeHun
2.1. MpaBwuna ABAAOTCA TUNOBbIMKN ans BCex KnneHTos.
2.2. foctyn K Cepsmcam B0 npenoctasnsetca nocsae Astopmsaumm KnneHra.

2.3. KnneHT cornaceH Ha ocylectsieHne baHkom ayamosanucu TenedoHHbIX NeperoBopos Ans GUKcMpoBaHUA obpalleHnit
Knunenta B KL, cBA3aHHbIX C nopsakom ucnonb3osaHua CepsucoB ABO M ucnonHeHus o6s3aTenbcT8 no [orosopy, a Takke Ha
MCNONb30BaHNE YKAa3aHHbIX MAaTEPUAIOB B KAUeCcTBe A0KA3aTe/IbCTB B CMNOPHbIX CUTYaLMAX.
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2.4. Pe3ynbTaTbl NPOBEPKMN NOAMHHOCTU Maponeit dukcmpytoTcs OnepaTopom B COOTBETCTBYIOLLMX 3/IEKTPOHHbIX CMCTEMAX U
MOryT 6bITb NPeACTaBNeHbl HA MaTePUasIbHOM HOCUTENE B CNyYanx UcnonHeHua baHkom chopmuposaHHbix KnneHtom 3. Mpu aTom,
npucoeamHanack K ycnosuam OdepTsbl, KAMEHT cornalaeTcs, YTo maTepuasbHble HOCUTENU C pe3ynbTaTaMn NPOBEPOK, YKasaHHble B
HacToswwem nyHKTe Npasua, MoryT 6biTb UCMO/Ib30BaHbI B KAYECTBE MMCbMEHHOIO A0Ka3aTesIbCTBa B Cyae.

2.5. KnueHT npusHaert, uto 3/, copMMpPOBaHHbIN U NepeaaHHbl B COOTBETCTBUM C [1paBUIaMn, UMEET PaBHYIO KOPUANYECKYIO
CUNYy U BNeYeT TaKMe Ke NpaBoOBble MOCNEACTBMA, YTO M AOKYMEHT, opOpM/IeHHbIM Ha BymaxKHOM HocuTene M MNoAMNUCaHHbIN
cobcTBEeHHOPYYHOM noanucbio KnnenTa.

2.6. KnueHt cornawaetca ¢ nonydyeHmem Cepsucos 160 yepes ceTb MHTepHeT, 0cO3HaBas, YTo ceTb MIHTepHeT He ABaAeTca
6e30nacHbIM KaHa/loM CBA3M, U TEM CaMbIM COF/JALIAETCA HEeCTU GUHAHCOBbIE PUCKU U PUCKU HapyLUEHUA KOHOUAEHUMANbHOCTH,
CBA3aHHble C BO3MOXHOWM KomnpomeTaumeit nHpopmaumm npu eé nepesaye yepes cetb MHTepHeT.

2.7. KNWeHT caMoCTOATE/IbHO U 33 CBOW cyeT obecrneymBaeT NOAKNOUEHNE CBOUX BbIYUCIUTENBHBIX CPEACTB K ceTu MHTepHET,
[0CTyn K ceTn MIHTepHET, a TakKe obecneynBaeT 3aLMTy COBCTBEHHBIX BbIYMCIUTE/NBHbBIX CPEACTB OT HECAHKLMOHUPOBAHHOIO AOCTYNa U
BPELOHOCHOTrO NPOrpammHoro obecnedyeHus.

3. OnucaHue ycnyru 46O
3.1. Cepsucol 50 no3BonstoT KAMeHTy cocTaBnsATb, YAOCTOBEPATb U NepeaaBaTb baHKy 3asABAEHUA U MHbIE LOKYMEHTbI.

Pernctpaumsa u/wam exog Knuenta 8 Cepsuc [AEO npousBogutca B COOTBETCTBUM C TpebOBaHWAMM, YCTAHOBIEHHbIMMU
OnepaTopom B pamKax npegoctasneruns Knnenty Mera®oH baHK//IndHblii KabuHeT ABoHeHTa.

3.2. Maponb, 3aaaHHbIN KaneHTom Bo Bpemsa peructpaummn 8 Mera®oH BaHK//InuHbIl KabuHeT AGoHeHTa, AelCTBYET A8 BXoAa
B itoboi Cepsuc ABO, HE3aBUCMMO OT TOr0, KaKol MHTepdENC Noib30BaTe/Ib MCNONb30Ba BO BPEMA PErMcTpaLuu.

3.3. NMocne Astopusaummn Knmnenta B Cepsuce Ab0:

3.3.1. B MeradoH baHK oTobparkaeTca CNMMCOK HOMEPOB, NpeaocTaBAeHHbIX KnneHTy K cooTseTcTBytowemy MSISDN KapT, n nx
CTaTyC, KOTOPbI MOXKET MPUHUMATL C/IEAYIOLLME 3HAYEHUSA:

3.3.1.1. «TpebyeT akTMBaLUMNY;

3.3.1.2. «KAKTUBHaY;

3.3.1.3. «3abnoKknpoBaHa»;

3.3.1.4. «McTeK cpok AencTBUAY.

B J/InuHom KabuHeTe AGOHeHTa O0TObparkatoTcA PeKBU3UTLI JOCTynHOM BUpTyanbHOM KapTbl, NpefocTasieHe KoTopoi 6bi1o
MHULMMUPOBAHO K cooTBeTcTBylolwemy MSISDN yepes J/InuHbI KabUHeT.

3.3.2. OTobparkaetca nHpopmauma o banaHce KapTbl (npumeHnmo K Mera®oH BaHk);

3.3.3. MNpeaocTaBnAeTCcA BOSMOXKHOCTb MHULMMPOBATbL NpeAoCcTaBneHne BupTyanbHow KapTbl, 3ab610KMpoBaTh 0TOOpaXKaemyto
8 16O KapTy (ToNbKo Ans AKTUBHbBIX KapT);

3.3.4. OTtobpaskaeTca MHPOpMaums o npoueaype ycTaHOB/AeHUA M cmeHbl PIN-koga ana otobparkaemoirt 8 6O KapTtbl n
npeaoCcTaBaAAETCA COOTBETCTBYIOLLAA BO3SMOMXHOCTb;

3.3.5. MpeaocTaBnseTcs BO3MOXKHOCTb NOCMOTPETb MHPOPMALMIO O MOCAeAHUX PacxoaHbix onepauuax ¢ Kaptoi, a Takxke
chopmMmnpoBaTb CMUCOK PAcXOAHbIX onepaunii ¢ KapToli 3a }enaemblit NepmMos U NOCMOTPETb €ro UAK COXPaHWUTb B Buae daina (npu
ycnosun Hannuma B Cepeuce B0 Takoih BO3IMOXKHOCTH). 1A NoAyYeHUa CMCKa PacxoaHbIX onepaumii Ha e-mail (npu ychosun Haanuma
B8 Cepsuce B0 Takoi BO3MOXKHOCTM) KAMEHT [O/MKEeH yKasaTb Takol e-mail B 3aaBneHun uam yctaHosutb ero B B0, npu atom
Hanpas/iieHWe CNUCKa onepauuii NPoM3BOAMUTCA HA TOT e-mail, cBeAeHNA 0 KOTOPoM BbiAn NpeaocTaBneHbl baHKy no3gHee.

Mocne pacTopykeHua [lorosopa, 414 NOAYYEHUA UCTOPUM ONepaLmii, NPoBeAEeHHbIX C UCNOb30BaHMeM KapTbl, MU0, paHee
asnaoweeca Knnentom, obpawaetca B KOHCYNbTaUMOHHbBIV LEHTP, NPU 3TOM, Takas MHPOpMaLMA NpesoCcTaBAAETCA Ha YCMOTpeHue
BaHKa v To/IbKo Ha nocnegHui e-mail, umetowminca B pacnopsa>keHnn y baHka B KayecTse ceegeHuii o KnvenTe;

3.3.6. OTo6parkaeTca pasaen c KapToi ropoaa, Ha KOTOPOW YKasaHbl 0duCbl AreHTa, M BO3MOMKHOCTbIO NMOMCKa 6iuKaliero us
HUX (NprmeHnmo K Merad®oH BaHK);

3.3.7. OTtobparkaetca nHbopmaumsa ob yctaHoBieHHOM [lONONHWUTENBHOM HOMeEpe (B Cyyae ecaun OH 6bin 3afaH paHee), U
NpegoCTaB/AETCs BO3MOKHOCTb YCTaHOBUTb/U3MEHUTL/YAaANTb [JLONONHWUTENbHBIN HOMep (MpuMeHMMO K Mera®oH baHk).

3.3.8. MpepocTaBnseTca BO3MOXKHOCTb YNpaBiaeHUs AMMUTaMKU No Kaxkgolh KapTte, oTobpaykaemoi B [BO (npumeHMmo K
Mera®oH BaHK): Ha nonyyeHne HaAUYHbIX (€XXefHEeBHO), NpoBefeHWe onepaumii (exxegHeBHO), NPU 3TOM JIMMUT, YCTaHaBAUBaEMbIl
KnneHTom, He MoXKeT NpeBOCXOANTb COOTBETCTBYOWME JINMUTDI;

3.3.9. Ecnm y KnuneHta ectb KapTa B ctatyce «TpebyeT aktuBauum», To Cepsuc 460 nHbopmumpyeT o Tom, 4yto KapTy HyXKHO
aKTMBMPOBaTL (MpUMeHUMO K Merad®oH baHk);

3.3.10. NpepocTtaBnseTca BO3MOXKHOCTb MHPOPMUPOBAHUA B MOMEHT, KOr4a A0 OKOHYAHMA CPOKa AeicTBUA KapTbl ocTaeTcs
oAvH mecal, (npumeHnmo K Mera®oH BaHk);

3.3.11. NMpeaocTaBaseTcs BOSMOXHOCTb OTNPaBKK NpeTeH3un (npumeHnumo K Mera®oH baHk);
3.3.12. MpeaocTaBaneTcs BO3MOXKHOCTb CMeHbl KogoBoro cnosa (npumeHnmo kK Mera®oH baHk);

3.3.13. NpeaocTaBifeTca BO3SMOXKHOCTb YKa3aHMA/CMeHbI aApeca 31eKTPOHHOW nouTbl (NprmeHnmo K MeradoH baHk).
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3.3.14. MNpegocTaBaseTcs BOIMOXHOCTb Bblgady PacnopsxeHuit Ha nepuogmnyeckoe nepeymcieHne (npumeHnmo Kk Meradox
BaHK).

3.4. Onepauuu c ucnosib3osaHvem Cepsuca 450 ocyLwecTBAAIOTCA B PaMKaxX TEXHUYECKON BO3MOMKHOCTU Kaxkaoro u3 CepemcoB
JilYe}

3.5. O pesynbTaTe ucnosnHexnma 3, 4yepes Cepsucobl 50 baHK nHbopmupyeT KnveHTa Ntobbim M3 HUMKeceayowmx cnocobos:
e nyTem HanpasneHna SMS-coobLeHmna Yyepes OnepaTopa Ha 3aperncTpupoBaHHbI Homep;
e NyTem HamnpasneHUA MHPOPMaLMK Ha A pec INEKTPOHHOM NoYTbl KAneHTa, yKasaHHbIM KaneHTom B 3aABAeHUM UAK Npu
M3MeHeHUM JaHHbIXx 0 KnnenTte 8 460;
e nytem oTobpaxeHus nHpopmaumm yepes nHtepdelic Cepsncos 460.

KNneHT foMKeH CaMoCToATENbHO NPOBEPATb MCNOHEHME KaxKgoro 3/, B Tom uncne B Cepsuce AB0.

3.6. Hactoawum KnneHTt yBegomneH, 4To nepeyeHb yenyr 60 B pa3nnyHbix Cepsucax b0 moxKeT oTamnyaTtbes.
4. MNpaea u 06a3aHHOCTU CTOpPOH

4.1. bBaHK umeeT Npaso:

4.1.1.0TKa3aTb B ucnonHeHnu 3/, ecnm:

4.1.1.1. umeeTcA Nogo3peHMe B HapyleHnn 6esonacHocT ucnosib3osaHua Cepsucos B0, 4TO MOXKET Nosaeyb YObITKN Ans
baHKa nMbo KnneHTta;

4.1.1.2.Knnentom no TpeboBaHuio baHKa He npeacTas/ieHbl UM NPeACTaB/ieHbl HE B NOJIHOM 06beme AOKYMEHTbI W/uan
cBefeHus, Heobxoammble ana pUKcMpoBaHuA MHGOPMaL MM B LEeNAX UCNoHeHUA TpebosaHuii PeaepanbHoro 3akoHa Ne 115-93;

4.1.1.3. B MHbIX C/y4anx, NpeAyCcCMOTPeHHbIX 3aKoHogaTtenbcteom PP n (nam) OdbepToi.

4.1.2.B 0gHOCTOPOHHEM NOPALKE U3MEHATb NepeyeHb U GyHKUMOHaNbHOe HanonHeHne Cepeucos 60.

4.1.3.B cnyyae oTKasa ot ucnonHexms 3 nibopmmposaTb KaneHta nytem pasmeleHua nHbopmaumm 8 Cepsuce 460 u/mam
oTnpasBKol SMS-coobuieHmns Ha 3aperncTpmMpoBaHHbIA HoMep.

4.1.4.BBOAMTb MOCTOAAHHbIE WM BPEMEHHble OrpaHuvyeHuMa Ha ucnonHenue 3 KauneHTta, nepegaBaemblx Npu MOMOLLM
Cepsucos [50. O HannMumm orpaHmMyeHunit baHk nHGopmupyeT KnreHTa nyTem pasmeLleHma cooTBeTcTByowe MHoopmaumm B Cepsuce
060 po npuHATUA O, K UICNONHEHWUIO.

4.1.5.Mo cobCTBEHHOMY YCMOTPEHUIO M3MeHATb Habop ycayr/ napametpos ycayr B Cepsucax ABO u/vam npu ycnosum
nosegeHuna nHbopmaumm o6 sTom Ao ceegeHna Knnenta 8 Cepeucax 60 nprocTaHoBUTL / MONHOCTBIO NPEKPaTUTb NpeaocTaBieHne
OUCTaHUMOHHBIX YCAYT.

4.1.6.5e3 npeaBapuTenbHOro ysegomaeHus KaveHta BpeMeHHO NPUoCTaHOBUTb UAK OrpaHnunTb AocTyn KaneHTa K Cepeucam
OBO npu Hannumm y bBaHKa MOAO03PEHWA, 4YTO MO  MCMOAb3yeMOMY K/AMEHTOM KaHajsy [OCTyna BO3MOMKHa MOMbITKa
HecaHKLMOHMPOBAaHHOIO A0CTYNa OT MMeHM KaneHTa.

4.1.7.MpurocTaHoBUTb 06CNyKMBaHMe KnneHTa B cepsucax B0 B cayyae BbiABneHus baHkom daKTta nposeaeHusa KaneHtom
COMHUTE/IbHbIX ONnepaunin ¢ ucnonbsosaHnem 3CI.

4.1.8.MpMOCTaHOBUTL 0BCAYKMBAHWE KAMeHTa MpU HaAM4YMM NPOCPOYEHHOM 3a40/KEHHOCTM KaueHTa no nwobbim
obs3atesibCTBam nepes, baHKom A0 ycTpaHeHWs yKasaHHoro obcrosTensctsa. O6cay)mBaHNe MOXKeT BbiTb BO306HOBNEHO BaHKOM He
nosgHee cnegytoliero paboyero AHA ¢ AaTbl YCTPAHEHWUA 0BCTOATENLCTB, MOCAYKMBLUMX A1 NPUOCTAHOBIEHUA 06CNyKMBaHMA KnneHTa
B COOTBETCTBUM C HACTOALLMM MYHKTOM.

4.1.9.3anpawmvBatb y KaMeHTa [OKYMEHTbI, KacalowMecs OCYLLeCTBJAeHUA onepaumii ¢ ucnosnb3osaHuem 3CMN u/uam
noatsepXxgatolLme ceefeHus, coobuieHHble baHKy npu 3akntoueHmn Jorosopa uam npu U3MeHeHUM NepcoHanbHbIX AaHHbIX KnneHTa.

4.2. KnueHT nmeet npaso:

4.2.1.Nonb3oBatbesa yenyron ABO ¢ y4eTOM OrpaHUYEHUI, YCTaHOBEHHbIX JOroBOpoOM M TEXHUYECKMMW BO3MOXKHOCTAMM
Cepsucos AB0.

4.2.2.KoHTpoAnpoBaTb ucnonHeHue baHkom 3.

4.2.3.TpMoCTaHOBUTb, BO306HOBWUTL (MPUOCTAHOBNEHHblE paHee) WM oOTKasaTbcA oOT Cepsucos [BO, Hanpasus
CooTBeTCTBYlOLLEe 3asBNeHNe Yepes KL,

4.3. baHK 06A3aH:
4.3.1.MpeaoctaBuTb KaneHty BoamoxkHocTb goctyna K Cepsucam 60 B nopsagke, npeaycmoTpeHHom lNpasunamu.

4.3.2.MpefoctaBuTb KAMEHTY BO3MOXHOCTb MOJYYEHWUA aKTyaNbHOW U [0CTOBEPHOW MWHPOpmauuM Mo onepauusam,
coBepLUeHHbIM ¢ KapToli, M 06 cnofHEHUN NepeaaHHbIx KnneHtom /.

4.3.3.UcnonHAatb 3/, KnneHTa B nopsaake, npefycmoTpeHHOM lNpasuaamu.
4.4. KnueHT 0683aH:
4.4.1.06ecneunTb xpaHeHue JlorHa u MNapona/Koga AocTyna crnocobom, WUCKIYAOWMM AOCTYN TPETbUX /INL, a TaKxke

Hemea/1eHHO yBefOoMNATb baHK 0 NoA03peHMN Ha NX UCMOJIb30BaHUE TPETBUMU INLLAMMU.
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4.4.2.He no3aHee AHA, cneayoLLero 3a AHem BbiABAEHUA WU BOSHUKHOBEHUA C/ly4YaeB, MEPEUYNC/IEHHbIX HUXKe, HanpaBuTb B
baHK cooTBeTcTBYlOLLEE YBEAOMAEHME:!

4.4.2.1. 06 oTkase KnmeHTa OT UICNO/Ib30BaHWA 3aperncTpMpoBaHHOIO HOMEPa;

4.4.2.2. o cnyyanx, Korga JlornH v Naponb/Kog A0OCTyna, a Take CBeAeHUs, UCMOosib3yemble A/1A YCTaHOB/IEHMA JINYHOCTU
KnuneHTa, HesaBUcMMO OT BOM KAMEHTA CTaiv U3BECTHbI TPETbUM /IMLLAM;

4.4.2.3. 06 06HapyxKeHUn dakTa ncnonbsosaHua Cepsucos B0 6e3 cornacua KnveHTa.

Mpw aTom, KnneHT yBegomnseT baHK cnocobom, yKasaHHbIM B OdepTe.

4.4.3.XpaHutb B TaliHe [Maponb/Koa mdoctyna, He coobwaTb ero TPeTbMM /MuaM, B TOM 4uC/ie COTpyAHMKam bBaHka.
Mcnonb3osaHue Maponeit/Kogos goctyna gonyckaertcsa KnmeHtom Tonbko B Cepeucax ABO0.

4.4.4.Cobntopatb PekomeHgaumm no 6esonacHomy ucnosib3osaHuto cepsmcos B0 (MpunoxkeHune Ne 1 k Mpasunam).
4.4.5.CamocToATeNbHO CNeanTb 3a 06HOBNEHMAMM B COOTBETCTBYIOLWMX cepBucax: Merad®oH baHK//IMuHbI KabuHeT ABOHeHTa.

4.4.6.NpepoctaBnATb baHKy No 3anpocy cBefeHnA (BOKYMEHTbI), Heobxoaumble ANA UCNONHeHUA TpeboBaHN PesepanbHOro
3aKkoHa Ne 115-d3, B Tom uncsie AOKYMEHTbI, YKasaHHble B n. 4.1.9 Mpasun.

4.4.7.MpegocTaButb He nosgHee 31 gekabpsa 2020 roga B baHK MHPOPMaLMIO 0 HOBOM NacrnopTe rpaskaaHnHa Poccuitckoi
denepaunun, B cnydae ecim Cpok AeMCTBMA NacnopTa rparkaaHnHa Poccuitckoit depepaumm, HGOPMALLMA O KOTOPOM NpeaocTaB/ieHa B
baHK paHee, uctek B nepuog, c 01 pespans 2020 roga no 15 niona 2020 roaa.

5. KoHdpupeHumanbHOCTb

5.1.6aHK npuvHMMaeT BCce Heobxoaumble Mepbl A/ NPeAoTBPALLEHMA HECAHKLUMOHWPOBAHHOIO AOCTyna TPETbUX /vy, K
KoHbUAEHUMaNbHOM MHPOPMALLMK, CBA3AHHOM C Mcnoab3oBaHuem KaneHtom Cepeucos [BO. /Tiobas MHPOPMALMA TaKOro poaa MOXKeT
6bITb MPeAOoCTaBeHa TPETbUM NINLLAM HE MHAYe KaK B NOPAAKE, YCTaHOB/EHHbIM 3aKoHoAaTenbcTBoM P® 1 [lorosopom.

5.2.B cnyyasx, Korga wcnosb3oBaHue [lapons npegnonaraet nepegadvy KaveHTy KakoW-nnbo KoHduaeHumanbHol
nHbopmaumm, baHk 06a3yeTcA NPUHATL BCE HEOOXOAMMble Mepbl OPraHM3aLMOHHOTO U TEXHUYECKOTO XapaKTepa A1a NpeAoTBpaLleHns
[0CTyna TPETbUX NINLL K TaKOM MHPOpMaLum oo nepedaun ee KaneHTy.

5.3. KnneHT cornawaetca ¢ Tem, YTO MUcnosib3oBaHue uMm JlorvHa u Mapona/Koga focTyna ABAAETCA Hag/iexalyum M
AOCTaTOYHbIM ANA YCTAHOBNEHUA €r0 IMYHOCTU M NOATBEPKAEHMA NPaBa NoayYeHUs MHGopmauum B pamkax ycayru 50.

6. OTBETCTBEHHOCTb CTOPOH
6.1. OTBeTCTBEHHOCTb baHKa:

6.1.1. baHK HeceT OTBETCTBEHHOCTb 3a HeHaa/eXallee npegocrasieHne Knnenty ycnyrn 16O B nopaake, yCTaHOBNEHHOM
OdepToii.

6.1.2. BaHK HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb 3/l KAneHTa B TeueHne cpoka, NpegycCMOTPEHHOIO 3aKOHO/AaTe/IbCTBOM
POD.

6.2. OTBeTCTBEHHOCTb KAneHTa:
6.2.2. KnMeHT HeceT OTBETCTBEHHOCTb 32 KOHOUAEHLMANBHOCTb M COXPAHHOCTb Mapons.

6.2.5. KnneHTt cornawaerca ¢ Tem, yTo BaHK He HeceT OTBETCTBEHHOCTM 3a Kakue-nnMbo asapuu, cbon uam nepebou B
06CNysKMBaHUK, CBA3AHHbIE C HapyleHem B paboTe 060pyA0BaHNA, CUCTEM MOAAUM INEKTPOIHEPTUM /UK IMHWUIA CBA3U KU CeTel,
KOTopble 06ecneymsatoTcs, NOAATCA, IKCMIYAaTUPYHOTCA M/MAN 06CNYKUBAIOTCA TPETBUMM ULLAMMU.

6.2.6. KnueHT cornawaerca ¢ Tem, 4To baHK He HeceT OTBETCTBEHHOCTWU 3a y6bITKVI, noHeceHHble KaneHTOom B CBA3M C
MCNONb30BaHUEM YCNYTU A0 (B TOM HuUcne y6bITKM, NOHeCeHHble B CBA3U C HENPAaBOMEPHbIMU Ael‘/'ICTBMﬂMM nnn 6e3AeVICTBMeM TPeTbnx
/1MLI|), 3a UCKNIKOYEHNEM y6bITKOB, BbI3BaHHbIX HENOCPEACTBEHHO HENPABOMEPHbIMU AeﬁCTBMﬂMM nnun 6e3AeVICTBMeM baHka.

6.3. BaHK He HeceT OTBETCTBEHHOCTb:

6.3.1. 3a HeBbINOJAHEHWE, HECBOEBPEMEHHOE WM HenpaBuibHOe ucnonHenue 3 KaueHTta, ecnim 310 6bIN0 BbI3BAHO
npegocrasneHnem KnmeHTom HeLOCTOBEPHOM MHPOPMALMK, NOTEPE aKTyaNnbHOCTU MHPOPMALMK, paHee NpefocTaBaeHHOW KnmeHTom
¥ ucnonbayemoit npu AsTopusauum KnneHTa, uav BBogom KnneHTa HeBEepPHbIX AaHHbIX.

6.3.2. 3a ywepb, BOSHUKLWNIA BCAeACTBME HECAHKLMOHNPOBAHHOIO MCMNONb30BaHUA TPETbUMU AnLamm Mapons.

6.3.3. 3a HEBbINONHEHWE NN HecBoeBpemeHHOe NCNOoJIHEHNE aﬂ, KnueHTa, ecam nx ncnonHeHue 3aBmucuT ot AEVICTBMVI TPETbeVI
CTOPOHbI.

6.3.5. 3a HEBO3MOXKHOCTb npegocTasneHna Cepsuca B0 no HesasucAwMM oT BaHKa obcToATENbCTBAM, B TOM 4YMCae MO
npuyvHe HenpeaocTaBneHna baHKy CTOPOHHUMM OpraHU3auMAMM ycayr Heobxoaumbix ana dyHKumoHuposaHua Cepsucos AEO.

6.3.6. 3a nocneacTeua KomnpomeTtaumu MNapona, a Takke 3a y6bITKl/I, noHeceHHble K/JMeHTOM B CBA3M C HenpaBOMeEPHbIMU
AEIZCTBMHMM TPETbUX Nnu.
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MpunoxeHne Nel

K Mpasuiam ANCTaHUMOHHOIO
6aHKOBCKOro obcnyKnBaHus

PEKOMEHAOALWN NO BE3ONACHOMY UCNOJ/Ib3OBAHUIO CEPBUCOB B0

1. OrpaHuuyeHuna npu ucnonbsosaHum Cepsucos 160

1.1.0ns poctyna K Cepsucy 50 HeobxoaMm NepcoHasbHbIA KOMMNbIOTEP, HOYTOYK, NAaHLIET, YCTPOUCTBO MOBWUIbHOW CBA3M
WY MHOE YCTPOMCTBO, NpeaHa3HaYeHHoe A4 Bbixoaa B MHTepHeT (Aanee — YCTPOMUCTBO), NOAKNIOUEHHOE K CeTU UHTepHeT.

2. Cnyyam noBsbILEHHOro pUCKa, cBA3aHHbIe ¢ ucnonb3osaHuem Cepsuca 160

2.1.KAveHT cornawaetca Ha nosayyeHue ycayrm ¢ ucnonb3osaHnem Cepsuca B0, oco3HaBas, uYTo ceTb MHTepHeT He Bcerga
ABnAetcA 6e30nacHbIM KaHaNoM CBA3M M nepedadn MHOOPMaLMM, M OCO3HAET PUCKM, CBA3AHHbIE C BO3MOMHbLIM HapylleHUMeM

KOHd)VI,CI,eHLI,VIaﬂbHOCTVI, 1 UHble PUCKKN, BO3HUKaKOWNMeE BChenCTBME NCNO/Ib30BAaHMA TaKOro KaHala 40CTyna.

2.2.baHK nHpopmupyeT KamMeHTa o cregyowmx cayvanx NOBbILEHHOTO PUCKA, CBA3AHHbIX C ucnonb3oBaHnem Cepsuca AB0
nocpeacTBOM JOCTyna ¢ YCTponcTBa:

2.2.1.Ucnonb3oBaHne Cepsuca [ABO ¢ nomolwbio YCTpolicTBa, pasmelleHHoro B obuwecTBeHHOM mMmecTe. B ciayyae
HEeobXoAMMOCTM TaKOro WMCNOb30BaHMA KAMEHT [AONMKEeH MaKcMmanbHO obesonacutb cebs, BbINOMHMB YyCcnoBUA obecneveHus
6e30nacHOCTU coeMHeHUA B ceTn MHTepHeT (n.3.3 HacTosLwero MNpunoxeHus);

2.2.2.Kpaxa uam notepa YCTpoicTBa, B KOTOPOM ycTaHoB/AeHa SIM-kapTa, cooTBeTcTBytowWwaa ABOHEHTCKOMY HOMeEpY, Ha
KOTOpbIN NpuxogaT SMS-coobueHna ¢ pa3oBbiMM NAPOAAMM ANA NOATBEpPXKAEHUA onepaunin nocpeactsom Cepsuca ABO. B cayyae
NoJ03PEHUA HA Kpaxky WM NOTepto BblleonucaHHoro Yctpoictea KameHT 06s3aH HesameamtenbHo obpatutbes B baHK ans
BpemeHHol 610KknpoBKKM gocTtyna K Cepsucy B0 (a0 BoccTaHoBAeHUA SIM-KapTbl);

2.2.3.HeBbIinonHeHWe ycnoBuii obecneyeHns 6e3onacHoCTM aBToMaTU3npoBaHHoro paboyero mecrta (ganee - APM), c KoToporo
ocywectsasetcs goctyn B Cepsuc AB0 (n.3.4.4 HacTosAwero MpunoxeHus);

2.2.4.Ucnonb3oBaHne Mapons, He COOTBETCTBYIOLLENO MUHUMANbHbIM TpeboBaHMAM K 6e30MacHOCTM, YCTAaHOB/IEHHbIX
Onepatopom ans Mera®oH baHk//lnuHoro kabuHeTta ABoHeHTa.

2.2.5.NonyyeHne poctyna K Cepsucy OBO nocpeactBom 6paysepa ¢ YCTpPoOWCTBa, COAEPMKALLErO BPEAOHOCHbIN MM
MoANDULMPOBAHHDIM KOA, @ TakkKe C YCTPOWCTB, HA KOTOPbIX Npou3BeAeHa MOAMOUKALMA CUCTEMBI C LLe/Iblo MOYyYeHUs J0CTyna K
daltnoBoit cucTemMe UK UHBIX NPaB, He NPeAYCMOTPEHHbIX pa3paboTyMKamm OnepauMoHHON CUCTEMBI.

3. Mepbl o6ecneueHunsa 6ezonacHocT npu nonb3osaHun Cepeucom 60 nocpeacTBom goctyna ¢ Ycrpoiictea
3.1. KnameHT 0653aH UCKNOUUTL JOCTYN TpeTbMX anL, K Maponto/Kogy foctyna v JlorvHy:
3.1.1.XpaHuTb Maponb/Koa aoctyna u JIOrMH pasfaenbHO B HEAOCTYMHbIX AJ1A TPETbUX JNL, MECTaXx.

3.1.2.He3ameanutenbHo 0b6paTUTbCA K OnepaTopy Ans CMeHbl Mapons B ciyyae NosaBAeHUA NOAO03PEHUN B TOM, 4To Maponb
MOT OKa3aTbCA U3BECTEH TPETbUM ANLAM.

3.2.KnneHT 0653aH npu pabote ¢ Cepsucom B0 He nepeaaBaTb YCTPOCTBO TPETbUM JNLAM.

3.3. KnuneHt gonkeH obecneunTtb 6€30MacHOCTb coeanHeHus B ceTu UHTepHeT (npu aocTtyne ¢ YCTPOICTBA, eCan He yKasaHo
nHoe):

3.3.1.CobcTBEHHOPYYHO HabupaTb B aApecHoi cTpoke 6paysepa agpec Mera®oH baHK, Mbo MepexoauTb MO CCbUIKE,
pasmeLLeHHon Ha WEB-caliTe Onepatopa unn WEB-caiiTe baHka.

3.3.2.He nepexoamutb Ha caiT Mera®oH baHK//InyHoro KabrHeta AGOHEHTa MO CCbIIKAM, PAa3MELLEHHbIM B 3/IEKTPOHHbIX
NMCbMax MAKN pasMeLLeHHbIM Ha caiTax B ceTu MHTepHeT (kpome WEB-caiiTa Onepatopa unan WEB-caiita baHKa).

3.4.KnuneHT gonkeH obecneunts 6esonacHocTb APM, ¢ KoToporo ocyuiectsnsetca goctyn 8 Mera®oH BaHK//InyHbIiA KabuHeT
AboHeHTa:

3.4.1.[onycKkaTb K paboTte Ha APM TO/IbKO A,0BEPEHHBIX /ML, 06ecneunTb pusmnyeckyro 6e3onacHoOCTb YCTPOMCTBA, Ha KOTOPOM
ycTtaHosneH APM.

3.4.2.Ucnonb3oBaTtb Ha APM TONbKO NLLEH3MOHHOE NporpaMmmHoe obecrneyeHue.
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3.4.3.Ucnonb3oBatb APM, Ha KOTOPOM YCTAHOB/IEHA TO/IbKO OAHA ONepaLnoHHasA cucTema.
3.4.4.PaboTatb B onepaLlmoHHol cucteme APM nof, NOKabHOM Y4ETHOM 3anNUChio C OFPaHUYEHHbIMM NpPaBaMu AOCTyna.

3.4.5.YcTaHOBUTb Ha APM cneuuanbHble NPOrpamMmmHble M annapaTHble CpeacTBa 3alMTbl (aHTMBMPYCHOE NpOorpammHoe
obecneyeHune, cpeacTBa O6HaPYKEHNUA BPeAOHOCHbIX NPOrPamm, CPeaCcTBa 3aWuTbl MHGOPMaLMK OT BO3AENCTBMA BPEJOHOCHOIO KoAa,
NepCcoHaNbHbIN MEXKCEeTEBOM 3KPaH), KOTOPble AO/KHbI PerynapHO 06HOBAATLCA.

3.4.6.PerynapHo He pexxe 1 (OgHOro) pasa B Hegento NPoOBOAUTbL MOHYI0 aHTUBUPYCHYIO NPOBEPKY YCTPOMCTBa.

3.4.7.CBoeBpemMeHHO OOHOBNATb OMEPaLMOHHYIO cucTeMy, Gpay3epbl, aHTUBMPYC WM Apyrue Mporpammbl AAA 3aMTbl OT
XaKepCKMX aTak, ycTaHoBAeHHble Ha APM.

3.4.8.Mpoun3BoanTb perynspHoe obHoBAEHWE NPOrpaMMHOro obecneyeHus, ycTaHoBAEHHOTO Ha APM.

3.4.9.3anyckaTb Ha APM nporpammsbl, MOAy4yeHHble TONbKO W3 [OBEPEHHbIX WCTOYHMKOB (ocobylo omacHoCTb MoryT
NpeACTaBAATb NPOrPaMMbl, NOJYYEHHbIE MO 3EKTPOHHOM NoYTe UK 13 ceTn MHTepHeT). He pekomeHayeTcA OTKPbIBATh U UCMOIb30BaTb
6e3 npoBeAeHUA COOTBETCTBYHOLWMX NPOBEPOK baitsibl, NOAyYEHHble U3 0OLLEAOCTYNHbIX CeTel nepeAayun AaHHbIX, ANA UCKIOYEHUA
NPOrpaMMHbIX 3aK1aZ0K U BUPYCOB.

3.4.10. YcTaHOBUTb NAPO/IbHYIO 3alnUTYy Ha BXoA B APM 1 YcTpoicTtso.

3.5.Mpwu ycTaHoBKe Mapons pekomeHAayeTcs NPUAEPIKUBATLCA NPaBus, ycTaHoBAeHHbIX Onepatopom ans MNaponeit K cepsucy
Mera®oH BaHK//InuHbIn KabuHeT ABoHeHTa.

3.6.KnMeHT 06A3aH BHMMATENIbHO 3HAKOMWUTLCA C  WMHPOPMAUMOHHBbIMK coobuweHnamn baHKa no 6esonacHocTy,
pasmMelleHHbIMW Ha caiiTe baHKa, Ha cTpaHuue asTopusauun Mera®oH baHK//InyHoro KabuHeta ABGOHEHTa, HanpaB/ieHHbIMKM MO
3NEKTPOHHOM NoYTe MAKn nocpencTBoM SMS-cooblueHus. Ecan MmeroTca COMHEHUA B LOCTOBEPHOCTU agpeca OTNPaBuUTeNs coobLeHus,
Heobxoanmo o6paTnTbca B KLL.
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MpunoxkeHne Ne 4

K OdepTe o Bbinycke baHKoBCKoW KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACYETOB C €€ UCMNO/Ib30BaHMEM

JIumunTbl Ha coBepLueHue onepauui ¢ ucnonbsosaHnem ICMN

BennuuHa nnmura’,
OnucaHue aMmuTa
B py6nsax
Tun 3CN& HenepcoHuduumpoBaHHoe MepcoHndurumpoBaHHoe
E}XegHeBHbI AMMUT Ha NpoBeAeHne onepauuii 60 000 600 000
B Tom uuncne:
- Bbla4a Ha/IMYHbIX AEHEXKHbIX CPeacTs 5000 100 000
= 9
nepesoAbl ¢ KapTbl Ha NaaTeXKHble KapTbl® U Ha 9N1eKTPOHHbIe 15 000 100 000
KOLesIbK1
- onnaTta ToBapoB W ycayr 60 000 600 000
E}XemecAYHbIN IMMUT Ha NpoBeAeHue onepauuii 100 000 600 000
B Tom uncne:
- Bbla4ya Ha/IMYHbIX AEHEXKHbIX CPeacTs 40 000 300 000
- nepeBogbl c KapTbl Ha NiaTexHble KapTbli? 40 000 300 000
= nepesBoAbl Ha 3/1EKTPOHHbIE KOLLE/bKK 40 000 300 000
- onnaTta ToBapoB W ycnyr 100 000 600 000

7 BeNMYMHbBI IMMWUTOB MOTYT BbITb U3MEHeHbl BaHKOM B OAHOCTOPOHHEM NopAAKe (KaK B LLe/IOM NO KaTeropuu onepawuii, Tak U nNo OTAe/bHbIM TUNam
onepauui).

8Tun 3CN onpegensercs B cooteetcTaum ¢ nn. 3.1.6, 3.2.2, 3.3.2 OdepTbl.

9 ina HenepcoHndULMpoBaHHbIX ICM € y4eTOM OrpaHUYeHuit, npesycMmoTpeHHbIX OdbepToil.

10 ina HenepcoHubMLmpoBaHHbIX ICM € y4eTOM orpaHUYeHui, npesycMmoTpeHHbix OdepToil.
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MpunoxkeHne Ne 5

K OdepTe o Bbinycke baHKoBCKoW KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACYETOB C €€ UCMNO/Ib30BaHMEM

COTNALUEHMUE
OB UCNONb30BAHMUM MPOCTOM SNEKTPOHHOM NOANMUCH

Hactoswee CornaweHuve (aanee — CornaweHue) sasnsetca opuumanbHbiMm npeanoxeHnem baHka M Y40CTOBEPAIOWEro LeHTpa,
HeoTbemsiemoi Yactbto OdpepTbl, 3aKNtouaeTca mexay baHkom, YaoctosepAaoWwmMm LeHTpoM n KnneHTom, BmecTe MmeHyemble CTOPOHDI,
B Lenax npegocraBneHna KaveHTy BO3MOXKHOCTM NOANNUCHIBATL B NOpAAKe, NpedycMoTpeHHoM CornalleHnem, NpocToi 371eKTPOHHOW
NoANMUCbIO AOKYMEHTbI, Hanpasasemble B baHk (agpecoBaHHble BaHKy), ¢ ucnonb3osaHuem JInyHoro kKabuHeta AboHeHTa U Mera®oH
BaHK, B cnyyasx, npesycmoTpeHHbIx OdepToil.

3akntoyas CornaweHvie B nopagke, npegycmotrpeHHom CornaweHvem, KAMeHT oAHOBPeMEeHHO NPUHUMAET (npucoeamHsaeTca K
HUM) ycnosua OdepTbl YA0CTOBEPAIOLLErO LEHTPA.

TepMuHbI, yKasaHHble B CornalleHnn ¢ 3arnasHol ByKBbl, NPUMEHAIOTCA B 3HaYeHUW, onpeaeneHHom B OdepTe, eciv nHoe He
npeaycmoTtpeHo CornaweHnem.

1. TEPMUHbI U ONPEAENEHUA, NCNOJIb3YEMbBIE B COM/TALLEHUU

1.1. [JOKYMeHT — 3/eKTPOHHbIA [OKymMeHT (B ¢opmate pdf.), agpecoBaHHblt BaHKy (Hanpumep, cornacue, 3asBfieHUe,
pacrnopaXXeHune), C ycNoBUAMMU KOTOPOro KNMEHT 03HAKOMMICA € UCNONb30BaHMEM JINYHOTO KabnHeTa AboHeHTa U (unmn) MeradoH baHK
W CcorfaceH B NOJMHOM obbeme, 6e3 M3bATUN, U KOTOpbIA KnnMeHT HamepeH nognucaTb OT cBoero umenu [M3M B nopagke,
npesycmoTtpeHHom CornalleHnem, B LENAX ero UCNo/ib30BaHus U (Uan) ncnonHenus KaveHtom v (unm) baHkom, npu sTom [LOKYyMEHT
MOMET 04 HOBPEMEHHO aZLPecoBaThCA U UHBIM IMLL@M, NOMUMO BaHKa.

1.2. KomnpomeTaumsa — paKT AOCTYNa TPETbEro MLA K 3aLMLLaeMoit MHbopMmaLmm ¢ HapyweHuem ycnosuii Odeptol, CornaweHun
¥ (unm) 6e3 cornacua AboHeHTa/KnuneHTa.

1.3. OdepTa Ygocrosepsatowero ueHTpa (Odpepra YLU) — Ny6114HbIN 40rOBOP O NPesoCTaBAEHUN YCAYT YA0CTOBEPAIOLLETNO LLEHTPa
obLecTBa ¢ orpaHMYeHHON OTBETCTBEHHOCTbIO «MHIMAaT TexHonormm», onybAnMKoBaHHbIA Ha caliTe YA0CTOBEPAIOLLErO LEeHTPa B CeTu
MHTepHeT no aapecy: https://inplat-tech.ru/ca_docs/ca_client_contract.pdf.

1.4. N3N - npocTas 37eKTPOHHas noanucb KnaneHTa, KOTopas CO343eTcs M UCMO/Mb3YeTca B MOPAAKE M Ha YCNOBUAX,
npeaycmoTtpeHHbix Odeptoit YL, n CornaweHunem, npumeHseTca Ans onpeaeneHus amua, nognucaswero JokymeHT (Kaventa). N3N
ABNAETCA aHa/NIOroM COOCTBEHHOPYYHOM noanucu KnueHTta, ygoctosepsitowmnm ¢akT coBeplieHns KaveHTom B JIMUHOM KabuHeTe
AboHeHTa 1 (unn) Merad®oH baHK gelcTBMIA, HaNpaB/AEHHbIX HA COracue n NpuHATUe (NoagnucaHune) JokymeHTa.

1.5. YpocToBepstowmii LeHTp — O6LWEecTBO C OrpaHNYEHHON OTBETCTBEHHOCTBIO «MHIMANAT TexHonornmn» (lopuanyeckuin agpec:
105082, r. Mocksa, MNepeseneHoBCKUiA nep., 4. 18, 37. 2 nom. | k. 1 o¢. 1-26/3, OTPH 1147746954387, UHH 7701405463).

1.6. YYaCTHUKM 3/1eKTPOHHOro B3aumogeicTeua (YYacTHUKMU) — OCyLecTBAsOWMe 06MeH MHbOopMaLmein B 3N1EKTPOHHOM BuAae
KnueHt, Onepatop, baHK 1 YA0CTOBEPAOWMIA LEHTP.

2. NPEAMET COINALLUEHUA

2.1. B cooTtsetcTBMM ¢ CornaweHnem:

2.1.1. KnueHT nopyuyaert:

e baHKy — obecneuynTb HeobxoamMmoe B3aumogencTsme mexagy baHkom, Onepatopom, YA0CTOBEPAIOLMM LEHTPOM B LENAX
€034aHMA U ucnonb3oBaHua KnneHntom M3M Ha ycnosusAx, npesycmoTpeHHbix CornaweHvem, nepenate B YAOCTOBEPAOLWMA LEHTP
MHbopMaumto, Heobxoaumyto ansa cosganua M3M;

e Y0cTOBEpAOLWEMY LLEHTPY — OCYLLECTBUTb co3aaHue (Bbinyck) M3M B nopaake, npesycmoTpeHHoM CornalleHvem, peanmsaumnio
npoueaypbl nognucanua LokymeHTos M3M, xpaHeHne cepTudumkatos N3N, npegoctaBneHme baHKy cpeacts nposepku M3M anbo, no
3anpocy baHKa, MHpopmaLum o inue, noanucaswem [JOKYMEHT, HaIMYMN/OTCYTCTBUN GaKTOB BHECEHWUA U3MEHEHWI B [JOKYMEHT noce
MOMEHTa ero noanucanua Mar,;

a TaK)Ke CoBepLUaeT AeNCTBMA, HanpaB/eHHble Ha nognucaHue [lokymeHTos 301 B cooTseTcTBUM ¢ CornaweHnem.

2.1.2. YooCTOBEPAOWMIA LLEHTP C UCMONb30BAHMEM MPUHAZAEXKALLMX eMy NPOrpaMMHbIX M (MAK) annapaTHbIX CPeacTB, B TOM
yncne WnopoBanbHbIX (KpMnTorpadpuyeckmx) cpeacts, ocyLLecTBafeT co3gaHue (Bbinyck) n nposepky M3M, xpaHeHWe cepTUPUKaToB
N3N n cpeacts nposepku MM, peannsaunto npoueaypsbl noagnucaHma Jokymertos 30, npepoctasneHne baHKy cpeacTB NpoBepKu
N3N anbo, no 3anpocy baHka, MHGOpMauum 0 mue, nognucaswem JOKYMEHT, HAMYMKU/OTCYTCTBUM GAKTOB BHECEHUS U3MEHEHWUI B
[oKymeHT nocne MomeHTa ero nognucanua M3M, obecneymBaeT KoHOUAEHLMANLHOCTL MHPOPMaumm o M3, cpeacTBax 3NeKTPOHHOM
noAanucy (3a UCKNoYeHMeM CnyYaeB NpepocTaBneHma baHky cpeacTs nposepku M3M), BbINOAHAET UHble GYHKLUKN YA0CTOBEPAIOLLENO
ueHTpa. OdepToi YL, moxkeT 6biTb NPesycMOTPeH BbiNycK ans KnveHTa YcuieHHON HeKBaNMOULMPOBAHHOM 31EKTPOHHOM nognucu
(aanee - YHIN), B cnyyae, ecnv KnmeHTy Bbinyckaetca YHII, To Bce ycnosua CornalieHma B 4acTv NoAnMcaHna [JJOKyMeHTOB, NpU3HaHA
nx YYaCTHMKaMM 1 NPOBEPKU UX LLENOCTHOCTM NPUMEHSAOTCA YyacTHUKamu gns YHIM B To ke mepe, Kak n ana MN3MN.

2.1.3. BaHK 3aKno4YaeT HeobxoauMmble AOroBopbl € YaocToBepsawwMM LeHTpom u  OnepaTtopom, obecneunsaeT
KOHPMAEHUMANbHOCTb MHGOPMALMM, B TOM YMCE NONYYEeHHOM OT Y4,0CTOBEPAIOLLErO LieHTPa B COOTBETCTBMM ¢ CornaweHunem, nepesaet
B YA0CTOBEPAKOLWMIA LEeHTP MHPopMaLumio o KaneHTe, Heobxogumyto ansa cosganus M3M, npusHaeT JOoKymeHTbl, nognucaHHble N3N B
cooTBeTCTBMM C ycnosuammu CornaweHus.

2.2. N3N cos3pgaetca, ucnonb3yetca KaneHTom K npusHaeTcA YYacTHMKAMWU UCKAKOYUMTENbHO AAA peanusaumm npoueayp
noanucanuns KnmeHtom [lokymeHToB B JInuHOM KabuHeTe AboHeHTa n Mera®oH BaHk.

2.3. Cpok pevcteua ceptudumrata N3N - 10 net c gatbl €€ BbiNycKa.
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Cpok peicteua ceptnudukata M3M cyntaeTca UCTEKWMM LOCPOYHO B N10O6OM M3 CeaytoLLmX CayYaes:

® HasMyMe nogo3peHUl Ha KomnpomeTauuio;

® rosly4yeHne Y0CTOBEPAIOWMM LEHTPOM MHPOpMaLUM 06 M3MEHEeHUW AaHHbIX KAveHTa, MCNONb30BaHHbIX MM NS BbINycKa
nencrtaytowei N3M.

2.4. [NoKymeHT cuntaetca nognucaHHbiM N3N npu BbINOAHEHMM B TOM YMCAE OAHOIO U3 CAeAyOWMNX YCOBUIA:

2.4.1. N30 copepKntca B camom [JoKyMeHTe;

2.4.2. N3N npuMeHseTcs B COOTBETCTBMM C NPaBUAaMMU, yCTaHOBAEHHbIMK CoralleHnem, U B CO34aHHOM U (1K) OTNpaB/ieHHOM
[oKymeHTe coaeputca nHbopmaLmsa, yKasblBatoLee Ha ML, OT UMEHM KOTOPOro 6bin co3aaH 1 (uau) oTnpasneH JOKymeHT.

2.5. [lokymeHT, nognucaHHbii N3N, npusHaeTca YYacTHUKAMM 3NEKTPOHHBLIM [AOKYMEHTOM, PaBHO3HAYHbIM [OKYMEHTY Ha
6yMaXKHOM HocuTese, NOANMCaHHOMY cobcTBEHHOPYYHOW noanucbto Knuerta. Mposepka M3M ocyuwiecTBaseTca YA0CTOBEPAOWMM
LEHTPOM C UCMO/Ib30BAHWEM €ro NPorpaMmHbIX cpeacTs Mb6o baHKOM B cayyae NpefocTaBneHUs emy Y40CTOBEPAIOLLMM LEHTPOM B
cooTeeTcTBUM ¢ CornaweHmem NporpammHbIxX cpeacTs nposepku M3M.

2.6. OgHow N3N moryT 6bITb NOANMCAHbI HECKONbKO [JoKyMeHTOB. B cayyae coBeplieHma KnneHTom B JInuHom KabuHete AboHeHTa
nnn Merad®oH baHKa O4HOrO KOHKNOAEHTHOro AeNCTBUA, BAEKYLLEro npuHaTve (nognucandue M3M) B nopagke, npesycMOTPEHHOM
CornaleHnem, HECKONbKUX [JOKYMEHTOB, KaXKAbli U3 Taknx [LoKymeHTOB nognucbisaetcsa M3,

2.7. B cnyyae, ecnu B COOTBETCTBUM C ycnoBuamMM CornallieHns nam no Kakom-anmbo nHoi npuumnHe MN3M He MoKeT HbITb NPM3HaAHA
Hagnexalen (Hanpumep, MIM co3gaHa v (MK) UcNob30BaHA C HapyweHuem ycioBuii Cornawenus, gonyweHa KomnpomeTauus) im6o
He 6blna OCYWeCTBNEHA TEXHONOMMYEecKasa npoueaypa noanvcaHua Jokymexta M3M B cootBeTcTBMU ¢ CornaweHnem, NpuUmeHsaoTca
NONIOXKEHUA O MPOCTOM 3NEKTPOHHOM NoANUcK, ycTaHoBAEeHHble B MpunoxeHumn Ne 3 k OdepTe, a JOKYMEHT, Npu cobatoaeHUn yCnoBuiA,
ycTaHoBAeHHbIX B [punoxeHnn Ne 3 k OdepTe, cuuTaeTcA NOAMMCAHHBIM MPOCTOM 3NEKTPOHHOM MNOAMUCHIO B NOpAAKe,
npeaycmoTpeHHom MpunoskeHnem Ne 3 Kk Odepre.

3. NOPAAOK 3AKNIOYEHUA U USMEHEHUA COINALLEHUA

3.1. CornaleHue cYNTAETCA 3aKOUYEHHBbIM (4eHb NpucoeanHeHnsa AboHeHTa/KaveHTa K ycnosuam CornaleHus):

e B c/iyyae, ecniv [loroBop 3akaoyeH nocne «14» Hoabpsa 2019 roga — B geHb 3akatoveHua [orosopa (NpuHATMA ABOHEHTOM
ycnosuit Odeptsl);

e B cnyyae, ecim [loroBop 3akatoueH go «14» Hoabpa 2019 roga BKAKYMTENLHO — B AeHb, HauMHas ¢ «14» HoAabpa 2019 roga, B
KOTOPbIN KNMeHT B NepBblli pa3 coBepLINA KOHKNIOAEHTHOE AeicTBre B JIMYHOM KabuHeTe AboHeHTa nnn Merad®oH baHk, HanpasieHHoe
Ha NpuHATUe [okymeHTa (nognucaHue M3M) (Hanpumep, NPOCTaBAEHWE 3HAKOB B aKTUBHbIX NOMIAX U (M/IM) HaxKaTMe COOTBETCTBYHOLLEN
KHOMKM PAAOM C TEKCTOM «C YyC/I0BUAMM ..... COrNaceH» UM aHaZIorMYHBIM MO CMbIC/TY, MHOE KOHKNIOAEHTHOE AeNCcTBUE, CO CCbINKOM Ha
[OKYMEHT), Npu 3TOM TaKkue AeNCTBUA AOKHbI ObITb NPOU3BELEHbI UCKOUUTENBHO NOC/e aBTopu3auum Knventa (AboHeHTa) B /InyHOM
KabuHeTe AboHeHTa unn B Mera®oH baHk (Kak aTo npeaycmoTpeHo B MpunoxkeHmn Ne 3 K Odeprte).

3.2. NpucoeamnHeHne AboHeHTa/KnunenTa K ycnosuam CornaweHuns osHayaeT 6e3ycioBHoe cornacue AboHeHTa/KnneHTa co Bcemu
€ro nonoXeHnaAmM, 6e3 Kaknux-1mbo nsbaTnit. B ciydae, ecniv AGoHeHT/KNneHT He cornaceH ¢ ycnosuamm Cornatwenmna, AboHeHT/KaneHT
06A3yeTca BO3AEPXKaTbCA OT 3aK/IoHeHnn [oroBopa Uam pacToprHyTb AelcTeytowmii Jorosop. MpucoeanHerne AboHeHTa/KaneHTa K
ycnosuam CornalieHns 03HavyaeT TakKe npucoeamHeHune AboHeHTa/KaveHTa kK Odepte YLL.

3.3. B cnyyae, ecam KnueHTty BbinyweH M3M u otcyTcTBYeT HPOpMauma o ee KomnpomeTaumm amb6o nsmeHeHUM NepcoHanbHbIX
DaHHbIX KnneHTa, 1Mbo He uctek cpok genctama ceptudukata N3N, nosTopHbIN BbiNyck M3 B cnyyae 3akao4eHUAa KAMeHTOM HOBOro
[orosopa namn ocywecTsneHma gericTBUm, aHaNorMYHbIX NPeaycMOoTPeHHbIM B ab3ale Tpetbem M. 3.1. CornalueHmsa, He OCyLLecTBAAETCA.

3.4. KnueHT BbiparkaeT cornacue ¢ Tem, 4to baHk moket nsmeHutb CornalieHune B nopsaaKe, aHaJ0rMYHOM NpeayCMOTPEHHOMY B
Pasaene 9 OdepTbl, B pamkax npoueaypbl usmeHeHua OdepTbl.

B cnyyae, ecam nocne BCTyn/ieHuWa B cuay uameHeHHoro CornaweHus KaveHT coBepluaeT KOHKAOAEHTHOe aeicteme B JIMYHOM
KabuHeTe AboHeHTa nanm Mera®oH BaHK, HanpasaeHHoe Ha NpuHATHE [lokymeHTa (noanucaHue M3M) (Kak ykasaHo B ab3ale TpeTbem
n. 3.1. CornaweHusn), KIMEHT TeM cambiM BbIPaXKaeT CBOE COracue U NMPUCOeSMHEHNE K YCI0BUAM U3MeHeHHOoro CornalueHus.

4. NOPAAOK CO3A0AHUA U UCNOJZIb3OBAHUA N3N

4.1. YOoCTOBEPAIOLWMIA OCYLLECTBAAET BbiNyCcK HOBOW N3N KAneHTy B cneayowmx cayyasx:

4.1.1. B cnyyae, npegycMoTpeHHOM B ab3aue BTopom . 3.1. CornaweHus;

4.1.2. B cnyyae, npeAycMoTpeHHoMm B ab3aue Tpetbem n. 3.1. Cornawenus;

4.1.3. B cnyyae, eciv ecTb Nofo3peHne B KomnpomeTauumn B OTHOLWEHMM AelicTBytowwen N3N,

4.1.4. B cnyyae nonyvyeHua YA0CToBepAOLWNM LeHTPOM OT BaHKa MHpopmauum 06 nsmeHeHUn AaHHbIX KnneHTa, MCNoab30BaHHbIX
MM 4019 BbiNycKa genctaytowen MN3M;

4.1.5. B cnyyae uUcteyeHuna cpoka aencteua ceptudukara Man.

B cnyyae, ecnn KnueHty BbinyweH M3M u otcytctByeT MHPopmauma o ee KomnpomeTaumm anMbo M3MEHEHMU NepCoHasbHbIX
OaHHbIX KnneHTa, nnbo He UCTeK cpok aenctaua ceptuoukata N3N, noBTOPHLINM BbinycK M3 B cnyyae 3akA04eHna um Hosoro JJorosopa
WY OCYLLLECTBNEHUA AEUCTBUM, aHANIOTUYHbIX NPesycMOTpeHHbIM B ab3aue TpeTbem n. 3.1. CornalieHus, He ocyLLecTBaAAeTCA.

4.2. NoanucaHne [lokymeHTa M3 ocyuiecTBaseTca B CaeAyroLem nopaaKke:

4.2.1. KnueHT, AeCTBYA B paMKax N0/1b30BaTeNbCKUX CLLeHapMeB Npu MCNoAb30BaHUK JIYHOro KabuHeTa AboHeHTa unm Mera®oH
BaHK, coBepllaeT KOHKAOAEHTHble AEeWCTBMA (Kak yKasaHo B ab3aue Tpetbem n. 3.1. CornaweHus), B LeNAX NOATBEPKAEHUA
03HAaKOM/EHWA € [JOKYMEHTOM, BbipasKeHUs cornacusa ¢ JJokymeHTom B NoiHOM o6beme (akuenTta [JoKymeHTa) 1 (Mam) npucoeguHeHms
K [loKkymeHTy. [laHHble KOHKOAEHTHble AencTBua B JIMYHOM KabuHeTe AB6oHeHTa M Mera®oH BaHK pacueHWBalOTCA Kak aenctsua
KnueHTa, HanpaBaeHHble Ha nognucaHue gokymeHTa [M3r1.

4.2.2. YOOCTOBEPAOWMIA LEHTP, AENACTBYA OAHOBPEMEHHO KaK NPOLECCUHIoBaA KomnaHusa, obecnedynsatolan MHPOPMaLNOHHO-
TEXHO/NIOTMYECKoe B3aMmogaenctane mexay baHkom, OnepaTopom M UHbBIMK ULLAMKM MO NPOAYKTY «baHKoBCKaA KapTa Mera®oHa», B
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pexunme peanbHOro BpemeHu nosy4daet ot Onepatopa MHGOpMaLMio 0 coBepieHUN KNMEHTOM KOHKOAEHTHbIX AEUCTBUM, YKa3aHHbIX
8 n. 4.2.1. CornaweHun, 1 OCyLLEeCTBAAET peann3aLmio TEXHONOrMYECKOM NpoLeaypbl nognucanus JokymeHTa N3N,

4.2.3. YpocToBepsowWwmiA LeHTp npeaocTaBnseT baHKy B pamKax 40roBopa, 3akatodeHHoro ¢ baHkom, cpeactea nposepku M3MN
nmbo, no 3anpocy baHKa, MHGOPMaUMIO O Auue, noanucaswem [OKYMEHT, HaAMYMM/OTCYTCTBMM GAKTOB BHECEHUA U3MEHEHMWI B
[ oKymeHT nocne momeHTa ero nognucanusa M3r1.

4.2.4. Mpoueaypa nNoAnucaHMa YAOCTOBEPAOWMM LeHTpoM [loKyMeHTa peasnv3oBaHa TakMm o6pa3om, 4YTO noAnucaHue
[okymeHTa M3M BHe YA0CTOBEPAIOLWENO LEHTPA, B TOM Uncne baHkom 6e3 yyactna YA0oCcToBepAtoLWero LeHTpa, a TakKe 6e3 nosyyeHus
Ypoctosepsowmm LeHTpom oT Onepatopa WHPopmauum B cootseTcTBuM c n. 4.2.2. OdepTbl, B pamKax CornaweHuve asnsetca
HEBO3MOXHbIM.

4.3. MNposepKka MN3M ¢ ncnosb3oBaHMEM MPOrPamMMHbIX cpeacTs nposepKku M3MN YpoctoBepAtowero LeHTpa OcyLecTBAAeTCcA B
cneaytolem nopagke:

4.3.1. 3arpy:KaeTca aga ¢anna: dann [JokymeHTa u dpaiin M3M;

4.3.2. Bblgaetca pesynbtaT: (1) N3N aeicteuTenbHa nmnbo (2) MIMN HepelcTBUTENbHA; B Caydae Hanvuma ¢akta BHeCeHus
nameHeHwuit B JokymeHT nocne ero nognucanusa MN3M Bbigaetca MHPopmauma 06 atom.

4.4, KnueHT cornaceH c Tem, 4To pe3ynbTaTbl Nposepku M3M moryT 6bITb MCNONBb30BaHbI B Cyfe B KayecTBe [OKA3aTesbCcTBa
nognucaHna JokymenTa N30 B cooTBeTcTBUM € CornaweHnem.

4.5. B cnyyae usmeHeHus ceefieHuii o KnveHte BaHK HesameaMTeNbHO, Nocae noayyeHna ot KnmMeHTa yTOYHEHHbIX CBeAEHUN,
nepegaet YocToBepsatowemy LeHTpy obHoBAEHHble cBeaeHus o KaneHTe, npu atom Client ID (Kog KnneHTa — npucsamnsaetca baHkom)
OCTaeTCcA HEM3MEHHbIM. Y 40CTOBEPAIOWMI LEHTP aHHYANPYET AencTayrowmnin ceptudnkaT N3N KaneHTa v BbiNycKaeT HOBbIN cepTUdUKaT
M3N KnuneHta. Mpn 3Tom [LOKYMeHTbI, NognucaHHble npeabliaywmm ceptudumrkatom M3IM, ocTatoTca AeNCTBUTENbHBIMU U NPU3HAtOTCA
Y4yacTHMKaMK B Ka4yecTBe AOKYMEHTOB, NOAMNUCAaHHbIX COBCTBEHHOPYYHOM NoanNUcbio KnneHTa.

5. MPABA 1 OBA3AHHOCTU K/IMEHTA, BAHKA U YAOCTOBEPAIOLLEIO LLEHTPA

5.1. KnueHT 06Aa3aH:

5.1.1. He 3akntoyatb CornaweHme nanm MHULUMMpPOBATb pacTopxeHue [JoroBopa B cnydae Hecorsiacua ¢ ycnosuammn CornaweHums
unu c ycnosuamu Odeptol YL,

5.1.2. He coBepwaTb AeNCTBUSA, YKa3aHHble B N. 4.2.1. CornalleHun, B ciyyae, eciv KAMeHT He coriaceH ¢ ycioBuammn JoKymeHTa
W He }KenaeT ero noAnucbiBaTh.

5.1.3. NMpwu3HasaTtb [JoKyMeHTbl, nognucaHHble M3M.

5.1.4. CobntogaTb ycn0oBUA KOHPUAEHLNANBHOCTH, YCTaHOBAEHHbIe B MpunoxkeHnn Ne 2 u NMpunoxeHun Ne 3 k Odeprte.

5.2. KnueHrt Bnpase:

5.2.1. MHuumnmposaTb co3ganue N3N B nopagKke, npeaycmotpeHHom CornaweHmem.

5.2.2. Ucnonb3osaTb M3 gna nognucaHma JOKyMeHTOB B NopaAKe, npeaycmoTpeHHom CornaweHumem.
5.2.3. PactoprHyTb CornaweHvne nocpeacTBOM MHULMMPOBAHUA pacTopxeHua [lorosopa.

5.3. YaoctoBepAwwmMii LeHTp 06a3aH:

5.3.1. MNpoBoguTb pernctpauunto KaneHtos, KoTopbim BblgaHa M3, B nopaaKe, yCTaHOBNEHHOM YA0CTOBEPAIOWMM LEHTPOM B
OdepTe YL,

5.3.2. OcywecTBnsaTb co3gaHue (Bbinyck) N3N B cayyanx, npeaycmoTpeHHbix CornaweHunem.

5.3.3. Peanun3oBbiBaTb TEXHONOTMYECKYIO npouenypy noanuvcaHma [okymeHTos M3 B cayvaax n nopsagKke, npeayCMOTPEHHbIX
CornaweHuem.

5.3.4. NpegocTasnate baHKy cpepcTsa nposepku M3M anMbo, no 3anpocy baHka, HGopMauuio o vue, nognucasiem JOKyMeHT,
HaNMYMN/OTCYTCTBUN GaKTOB BHECEHWNA M3MEHEHUI B [JOKYMEHT NOC/e MOMEHTa ero noanucanusa Mar.

5.3.5. O6ecneumnTb xpaHeHue M3M u cpeacTs nposepku M3M He meHee Yem B TeueHue 5 (MATK) neT ¢ AaTbl nognucaHua KnmeHtom
M3MN nocnepHero JoKymeHTa, a B cnydae pactopeHua KnneHtom CornaleHma — He meHee 5 (MATK) NeT ¢ AaTbl €ro PacToOpIKeHus.

5.3.6. Ocyw,ectBnATb NOATOTOBKY 3aK/04EHUI No 3anpocam baHka, ykasaHHbIM B . 5.3.4. CornaweHus.

5.3.7. O6ecneuntb KoHMaeHUManbHocTb M3MN 1 cpeacts nposepku M3, c yuetom ycnosuii CornaweHums.

5.3.8. Y4yacTBOBaTb B ypery/iMpoBaHUM pasHornacuin mexay Y4actHMKamum no Bonpocam noanucanuns Jokymentos MN3MN.

5.4. YpocCTOBEpAOLWMIA LLeHTP BrpaBe:

5.4.1. OcyuwecTBnATb 06paboTKy (Kak 310 npeaycmoTpeHo n. 8.5. OdepTbl) NePCOHaNbHbIX AaHHbIX KnneHTa (pamunus, ums,
0T4YecTBO (NpW Hanuuum), AGOHEHTCKMIA HOMEP, CEPUA U HOMEP AOKYMEHTa, YO0CTOBEePALWEro AMYHocTb, M3MM) B cOOTBETCTBUU C
CornaweHnem, a MMeHHO aBTOMATU3MPOBAHHYIO, a TaKe 6e3 WCNo/sb30BaHUA CPEACTB aBTOMATM3aUMKW, He MNPOTMBOPEYaLLyto
3aKoHogaTenbctBy P®, BKatoyas, HO He oOrpaHMuMBasncb: cbop, 3anucb, CUCTEMATM3aLUMA, HaAKOMJEHWe, XPaHeHWe, YTOYHeHue
(obHOBNEHME, U3MEHEHWE), M3BNEYEHWE, UCMO/b30BAHME, Nepedaya (pacnpocTpaHeHne, NpeaoCcTaBieHne, AOCTyn), 06e3nMunBaHme,
610KMpOBaHMe, yaaneHue, YHUUTOXeHWe, ANa uenei co3ganuna M3MN u ncnosHeHna nHbix 06A3aHHOCTEN, NPeAyCMOTPEHHbIX B M. 5.3.
CornaweHus.

5.4.2. Bbinyckatb YH3M ana Knnerta B cootsetcTBum ¢ Odpeptoit YL,

5.4.3. BHocuTb nameHeHusa B Odepty YL, B nopsaake, npegycmotpeHHom OdepTtoit YL,

5.5. BaHK 06s3aH:

5.5.1. 3akntounTb Heobxoaumble forosopbl ¢ OnepaTopom, Y40CTOBEPAIOWMM LEHTPOM ANA Leneil ucnonHeHna CornaweHuna u
npefocTaBaeHmna KameHTam BO3MOXHOCTM NoANUcbIBaTb [JokymeHTb! M3M1.

5.5.2. Obecneuntb KoHOMAEHUMANbHOCTE WMHbOPMALMK, NONYYEHHOM OT YA0CTOBEPAIOWEro LEeHTpa B COOTBETCTBUM C
CornaweHnuem.
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5.5.3. MNepenaBatb B Y40CTOBEPAOWMNIA LLEHTP MHOPMaALMIO, HEObXoAMMYO A1 BbinycKa M.

5.5.4. MNpusHaBaTb JoKymeHTbl, noanuncaHHbie M3M.

5.5.5. MproCTaHOBUTbL UM NPEKPATUTb UCNOHEHME U (MK) UcnoNb3oBaHWe [JOKYMeHTa B C/iy4ae, eciv byaeT yCTaHOBAEHO, YTO
[okymeHT He 6bin nognucad Knmerntom M3M B cooTBeTcTBMM ¢ COrnalleHnem, a TakxKe B NopagKe, NpesycMoTpeHHOM B MpuaoKeHum
Ne 3 K Odepre.

5.6. baHK Bnpase:
5.6.1. NMonyunTtb OT YAOCTOBEPSAIOLLErO LieHTPa cpeacTsa nposepku M3M u (uam) nubopmaumio o anue, nognucasliem JOKYMEHT,

HaNMYnMn/oTcyTCTBUN GaKTOB BHECEHUA M3MeHeHMI B [JOKYMeHT mocsie MomeHTa ero nognucaHua M3MN (8 Tom uucie B dopme
3aK/04EHNSA).

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbI HECyT OTBETCTBEHHOCTb 3a Hecob/loAeHMEe WAM HeHag/esallee cobntogeHne 0653aTenbCTB, YCTaHOB/IEHHbIX
CornaweHunem, B nopsaaKe, NpeayCMOTPEHHOM 3aKOHOAaTeNIbCTBOM PO,

7. NOPAAOK YPETYINPOBAHMA CMOPOB.

7.1. Cnopbl M pasHornacus, BO3HMKalOWME B CBA3M C McnosHeHWem CornaweHus, MoA/eskaT paspelleHuio B NopsakKe,
npeaycmotpeHHom OdepTolid.
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